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E.1. EIZArQrH

1. H etapela pe tnv enwvupia «NRG SUPPLY AND TRADING MONOMPOzQMH ENEPTEIAKH ANQNYMH
ETAIPEIA» kot to dtakpltikd titho «NRG SUPPLY AND TRADING S.A.», mou £6pelel oto Mapouat ATTIKNG, el
™G oupPoAng tng Aewdodpou Kndioiag ap. 168 pe tv 066 Todokhéoug, pe AOM 998102480, tng A.O.Y.
KEQOAE ATTIKHZ, pe apBuo M.E.MH. 008361601000 (sbe€ng «o MpounBeutnc»), o omolog eival KATOXOG
Adelag NpounBelag HAektpilkng Evépyelag, duvapet tng um' apBu. 541/2013 (15/11/2013) Anddaong g
PAAEY (mpwnv PAE), 6mwg autn €xet tpomomolnBel pe tig um’ apB. 735/2019 (11/7/2019) kal 887/2021
(18/11/2021) amodaoelc TnG blag wg dvw ApXNG Kol LoXUEL onpepPa, lval eyyeypaupévog oto Mntpwo
JUMUETEXOVTIWY TIOU Thnpeital anod to EAAnVikd Xpnuatiotriplo Evépyelag (EXE) kot amd tov ALoXELlpLloTh Twv
NAEKTPIKWY CUCTNUATWY Twv Mn Atacuvéedepévwv Nrjowv (AEAAHE A.E.) wg MpopnBeutng pe aptbuo
29XNRGTRADING—S, mpoodépel otoug [MeAdteg TIG aKOAOUOEC TPOWONTIKEG EVEPYELEC N EKMTWOELG
OUVETELAC, AVOAOYWG TOU TIPOYPAUUATOG TOU ETIAEYOUV OL TEAsUTALOL.

2. OL mpoUMoBEDELG XOpPNYNONG TOU TIOOOOTOU EKTMTWONG EKAOTNG TIPOWONTLKAC EVEPYELOG N EKMTWONG
OUVETELAC avVOPEPOVTAL OTN CUVEXELD TOU TTAPOVTOG.

3. To daotnua Stabeong £kaotng MPowBONTIKNAC eVEPYELAG oo Tov NMpopunbeuTh 0TOUG KATAVOAWTEG opileTal
otnv wotooeAida tou Mpounbeuth www.nrg.gr. H 100N TwV EKMTWOEWV CUVETELOC KoL Tou Bonus Time Sev
UTIOKELTAL OE XPOVIKO TEPLOPLopO. O MpounBeutng Slatnpel To HOVOUEPEG KAl OMEPLOPLOTO Sikalwpa va
TPOTIOTIOLAOEL /KOl KATOPYNOEL TIG EKTTTWOELG CUVETTELAG f/Kat Bonus Time yia to péAov.

4. Tuxov elbkol Opol TwV KATWOL avadpePOUEVWY TIPOWBNTIKWY EVEPYELWV I EKMTWOEWV GCUVETIELAG
UTIEPLOXVOULV, YLO TN SLAPKELX AUTWY, TUXOV QVTIOETWY YEVIKWVY OpWV.

E.2. AIAOGEZIMEZ NPOQOHTIKEZ ENEPTEIEZ & EIAIKOI OPOI

A. ZYNAYAZTIKH MPOQOHTIKH ENEPTEIA HAEKTPIKHZ ENEPTEIAZ «nrg CONNECT»

H mpowBntikn evépyeta «nrg CONNECT» edoapuoletal o evdexOUevo cuVSUAOTIKIG EKTTPOCWTNONG aTtd ToV
MpounBeutn piag emayyeALOTIKNG TIAPOXNE NAEKTPLIKAG EVEPYELOCG XOUNANG TAONC ME WO OLKLOKK Ttapoxn
NAEKTPLKAG EVEPYELAG, OVEEAPTATWE XPNONG, KOTA To Stdotnua S1dBeong TG MPowONTIKAC EVEPYELAG «Nnrg
CONNECT», pe évav ek TwV akoAoUBwV cuvSUACUWY TIPOYPOLUATWY:

° «nrg on time 4U» (owiak mapoxn) 1 «nrg on time 4U promo» pe «nrg on time 4U Businessl»
(emayyeApatiki ) kowoxpnotn apoxn) N Ke «nrg on time 4U Business2» 1} pe «nrg on time 4U Business3»,

° «nrg prime 4U» (owklakn mapoxn) pe «nrg prime 4U Business1» (emoyyeApaTIKN 1] KOWOXPNOTN Tapoxn)
f e «nrg prime 4U Business2» 1) pe «nrg prime 4U Business3»,

° «nrg simple» (owwokn mapoxn) N «nrg simple 1.0» i «nrg simple 2.0» [ «nrg simple 3.0» pe
gMayyeAHaTIKA Tapoyn Loxvog <25kVA ota mpoypdppoata «nrg simple BUSINESS1» i «nrg simple 1.0
BUSINESS1» (emayysApatiky f kowoxpnotn mapoxn) i pe «nrg simple BUSINESS3» 1 «nrg simple 1.0
BUSINESS3».

H mpowBntikn evépyela «nrg connect» mpoodEépel ekmtwon 100% otn xpéwaon maylou TNG EMAYYEALATIKNAG
TLAPOXNAG yLa 6G0 XPOVIKO SLACTNHA EKTIPOCWTELTAL artd ToV MPopnBeUTA KAl N OLKLAKI TTAPOXH.

O cuvbuaouoG TWV apoxwyv dnAWVeTAL WG EENG:

A.  ITnv mepimtwon MPWING EKMPOCWINONG TWV TOPoXWV armd tov MpounBeuTth, ite oto MAaiolo aAAayng
npounOeutr, eite oto MAaiolo aAAayng TPOYPAUUATOC, 0 CUVSUAOUOG TwV TOPOoXWV SnAWVETAL €M TNG
Aitnong MpounBetag HAektpikAg Evépyetag, yia Owklakoug f/kat yia EmayyeApatieg meAATeg Kal n Ekmtwaon
eni Tou mayiou tiBetal o oYU amd TNV NUEPOUNVIA Evapéng EKTPOCWIINCNG TNG EMAYYEALATIKAG TTAPOXNAG,
UTIO TOV OPO OTL KOTA TNV €V AOyw NUeEpPOUNnVia €XeL 6N eKKVNOEL N EKTIPOCWINON TNG OLKLAKNG TIAPOXNG,
GAAWG N amodoaon TNG EKMTWONG HETATIOETAL OTO XPOVIKO ONUELO EVaPENG EKTIPOCWINGONG KOL TNG OLKLOKAG
TLAPOXNG OTO OXETIKO WG AVW TIPOYPALLLAL.

B. AvtlBétwg, oe mepimtwon €vtaéng o OLOVOATIOTE TWV W¢ VW OvVAbEPOUEVWY CUVSUACUWY
TIPOYPOUUATWY KaTomy tpoBoAic avtippnong mepi umaywyng oto Ewdikod TipwoAdylo tou MpounBeuth, kat
edappoynv tnc napaypddou 1 tou apBpou 138A tou vopou 4951/2022, onwc mpootednke pe to dpbpo 17
Tou vopou 5066/2023 (A’ 188), tng Ymoupyikng Anodaong um’ aptB. YNEN/AHE/120637/2107 (B’ 6600), n
£KTTWON €t tou mayiov tiBetol og oxy amod TtV nuepopnvia UTTOBOAAC TNG OXETIKAG OVILPPAOEWS Kall
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ETUAOYNG TOU OLKEIOU cUVOUACUOU TIPOYPOUUATWY, N OTtola EVEPYELA ETIEXEL BEDN UTIOYPOPIC TWV OXETIKWY
OUMBAOCEWV Kal LoYXUEL yLa OAO TO XPOVIKO SLACTNUO TRUTOXPOVNG EKTTPOCWIINCNG OUPOTEPWY TWV TIAPOXWV
OTO OXETLKO OUVSUAGUO TIPOYPAUUATWY Tou MpopunBeuth.

Ye nepinmtwon AVong t¢ 20upaonc MpounBelag HAekTpLkng EVEpyeLlag TN oLlKLaKAG apoxng, o MeAatng Ba
XPEWVETAL PEENC LE TO TIAYLO TIOU TIPOPAETETAL OTO TPOYPALUA TIOU EXEL ETUAEEEL YLOL TNV ETTAYYEALLATLKI TOU
Tlapoxn otnv aitnon Tou.

B. XPEQZEIZ

1. H wg avw mpowdnTtikn evépyela dev adopd ot pubULlOUeveG | AOUTEC XPEWOELG, WG TPOC TLG OTIOLEC
loxVouv ta oavadepopeva otoug levikoug Opoucg MpounBelag HAektplkng Evépyelag Mpoypappdtwy
Kupawopevng Tiung.

2. 2TIG TWEG TNG WG Avw oUVEUAOTIKAG TPowBNnTIKAG evépyelag dev mephapBavetat o O.M.A. (6%).

E.3. EKNITQZEIZ & EIAIKOI OPOI

OL ekmtwoelg eivat Suvatdv va TapEXoOvTal — KATA TNV amoAutn Kpion Kal SLaKPLTIKI) EUXEPELX TOU
MpounBeutn — cUpPWVA HE TA KATWOL avadepOUeva Kol UmopolV va Tpomomnondouv 1 va avakAnBolv
omnotedbnnote, cUpdwva pe Tic Stataéelc Tou Kwdika Npounbelag HAektpikng Evépyelag os MNelateg (DEK B’
832/2013).

A. NPOTPAMMATA TIA NAPOXEZ OIKIAKHZ KAl ENATTEAMATIKHZ XPHZHZ “nrg on time 4U”

Ye mepintwon mou opLopévog MeAdtng evtoxBel o OPLOUEVO EK TWV TIPOYPAUUATWY TIPOUNBOEeLag NAEKTPLKAC
evépyelag «nrg on time 4U», «nrg on time 4U promo», «nrg on time 4U BUSINESS1» kal «nrg on time 4U
BUSINESS3 <25KVA» tou MpopnBeuth AapBavel amo tny mpwtn (1) nuépa ekmpoownnong Tou kot ebeENG yLa
0AOKANPN TN SLAPKELA EKTIPOCWTTNONC TOU o Tov MNpounBeutr) 0TO WG AVW TIPOYPOULA, EKTTTWOT CUVETELOC
50% emi tou neplBwpiov képSoug Tou MpounBeuth. H ev AOyw EKMTwon anodidetal amokAELOTIKA Kot LOVo
UTIO ToV OpO NG epnpoBOeoung e€6dAnong Tou Aoyaplaopol Katavalwong, cupdwva pe tn pebodoloyia Tng
gvotntag E.3.B tou mopovtog KataAdyou.

OAwc¢ e€aLPETIKA, ATIOKAELOTIKA Kal LOvo yia Nén udlotdpevoug Mehdteg tou MpopnBeuth, oL omoiot
elte Ba evtoyBolv ota WG AVW TIPOYPAUHATA, KOTOTILY TIPOPBOAARG avTippnong mepl umaywyng Toug oto ElSko
TiuoAoyLo tou MpounBeuth, kat’ edapuoyn tng mapaypddou 1 tou dpbpou 138A tou vopou 4951/2022, 6mwg
nipootédnke pe to apbpo 17 tou vopou 5066/2023 (A’ 188) kal tng Ymoupywkng Amodoaong um’ aptb.
YMEN/AHE/120637/2107 (B’ 6600), gite Oa emiAé€ouv TtV peTadopd TOUC OTA WG GAVW TIPOYPAUUATA OTto TO
El8k6 TiwoAodylo, avetaptitwg tou av eixav unayxBel oe autd (evv. oto EwSIkd TIHoAOYL0) olkeloBeAws N
KOTOTILV LETATITWONG, AOYW KN TPOBOANG €K LEPOUG TOUG AVTIpPNONG, CUUPWVA LE TA OVWTEPW, N EKTTTWON
Tou 50% emi tou meplBwpiou kEpdoug Tou Mpounbeutn amodidetal, yla Tig mMpwteg evevnvra (90) NUEPES
EKTIPOCWINGCNG, AVEEAPTATWE TNG EUMPOBECUNG TANPWUAG TOU Aoyoplaopol Katavalwong (mpowBdntikn
gvépyela nrg on time 4U reward).

Ye mepintwon mou oplopévog Mehdtng evtaxBel oe OPLOUEVO €K TWV TPOYPOUUATWY TPOoUnBeLag
NAEKTPIKAG EVEPYELOG «Nrg on time 4U BUSINESS2» kat «nrg on time 4U BUSINESS3 >25KVA» tou MpounBeutn
AapBavet and v npwtn (1) nuépa ekmpoownnong tou Kot edhe€AS yLa OAOKANPN TN SLAPKELX EKTIPOCWITNONG
Tou oo tov MpounBeuTh 0TO WG AVW TTPOYPALLA, EKTTTWON CUVETELaG 30% emti Tou eplBwpiou kEpSouG Tou
MpounBeutr). H ev Adyw £kmtwon amodidetal amokAELOTIKA Kol HOVO umd Tov Opo TG eUmpoBsopng
£€6dpAnong tou Aoyaplacpol katavaiwaong, cupdwva pe T pebodoloyia tng evétntag E.3.B tou mapdvtog
KoTaAoyou.

B. MEOOAOZ ANOAOZHZ EKNTQZEQN ZYNENMEIAZ

1. Ol EKTITWOELG CUVETELAG KATA Ta w¢ Gvw avodepdpeva, amodidovtol otov auéows EMOUEVO
Aoyaplacpo KatavaAlwong nAskTplkng svépyetag, ENANTI r/koat EKKAGAPIXTIKO, amd tov Aoyaplacuo
KaTavaAwaong rou e€odpAndnke epnpoBeopa kat Ba epdavifovral wg SLakpLtég eyypad£C 0ToUC AoyapLO.oUOUC
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KatavaAwong nou Ba amootéAeL o MpounBeutng otov MNeAdtn.

2. Ol eKMTWOELG OUVETELRG, €HOCOV TUXOV amodaclotolv anmd tov lMpounBeutr), KATA T WG AVW
avadepopeva, anodidovral Katapxag BACEL TNG EKTILWUEVNG KATAVAAWGONG oy avaypddetal otoug ENANTI
Aoyaplacpoug Kot ekkabapilovtal oto TEAOG £KAOTNG TEPLOSOU ekKaBAplong PBACEL TNG TPAYUOTIKNG
KOTAVOAWOEWC, CUUPWVA LE TNV akoAoLBwWG avadepopevn pebodoloyia:

l. 2& mepinTwon unepBAAAOUOAC TIPAYUOTIKAC KATAVAAWGCNG:

Ye evOEXOUEVO KATA TO OMOL0 KATA TNV €kKaBApLON TWV KATavalwoswv tou MeAdTn yla oplopévn nepiodo
EKKABAPLONG TIPOKUTITEL OTL N (EKTLUWHEVN) KATAVAAWGN, yla Thv omola o MpounBeutrn¢ e€€dwoe Toug ENANTI
AoyaplacpoUg KatavaAwong Kal BACEL TNG OTOoLaG TEAKWG UTIOAOYLOE TNV TUXOV SikatoUpevn amd tov MeAdtn
EKTITWON OUVETIELAG, UTIOAELTIETAL TNG TPAYHOTIKNG, TOTE, UTIO TOV 0PO TG EUNMPOBeoung e€6dpANoNG Kal Tou
EKKAGAPIITIKOY Aoyaplacpol kotoavalwong ek pépoug tou Mehdtn, o MpopnBeutic Ba amodidel otov
MeAdtn KoL TNV TPOCHOETN EKMTWON CUVETELAG TIOU SLKALOUTAL O TEAEUTOIOG BACEL TWV TPAYUATIKWY TOU
KOTOVOAWOEWY. AMWCG, 0 TEPUTTWON U gUMPOBeoung mMAnpwung tou EKKAGAPIZTIKOY Aoyaplacuou, o
MeAatng dlatnpel AmOKAELOTIKA KAl LOVO TNV TUXOV 1dn anodobeloa EKMTWON CUVETELAC.

Il. 3& MEPUTTWON UTIOAELTIOUEVNG TIDAYULATLKAC KOTAVAAWONG:

Y& evOEXOUEVO KATA TO OTIOLO KATA TNV EKKABAPLON TWV KOTAVAAWCEWY Tou MeAdtn yla oplopévn nepiodo
£KKOOAPLONG TIPOKUTITEL OTL N (EKTLUWHEVN) KaTavaAwaon yia tnv omola o NpounBeutig e€€dwoe toug ENANTI
Aoyaplacpolg KatavaAwong Kol BAoel TnG omoiag TEAWKWE UTIOAOYLoE TV SIKaloUpevn amo tov MeAdtn
£KTTWON CUVETELOC UTtEPPBAiVEL TNV TIpayUATIK, TOTE, 0 NMpounBeuthg Ba dikatovutal va avalnTtrosL amo Tov
MeAdtn KABE TTOCO TOU TUXOV OXPEWOTNTWC anédwoe otov Mehdtn pe tou¢ ENANTI Aoyaplacpolg évavtt
EKTTTWONG OUVETIELAG.

3. 210 evdexoueVo Katd to omolo o MNeldtng Sev e€odpAnoel eunpoBEcuws To cUVOAO AOYOPLOCUWY
KOTAVAAWGONG OPLOUEVNG EKKOOAPLOTIKNAG TIEPLOSOU, N TUXOV SIKALOUEVN EKMTWON CUVETELAG UTTOAOY(ZETaL
Bdoel g weg dvw, utt aptBuod E.3.B.3, avadepopevng pebodoloyiag kot KaTaAapBAveL AOKAELOTIKA KAl LOVO
TouG Aoyaplacpolg KatavaAwaong ekeivoug ou e€0dpAnoe pumpdBbeopa.

E.4 BONUS TIME ZTHN EITYHZH

Y& mepimtwon mou opLopévog Neldtng e€odAel epmpoOecuw Toug AoyapLoopouc Tou, Kot 8n avefaptnTwe
TOU TIPOYPAUUATOC TIPOUNOELOC NAEKTPLKAG EVEPYELAG 1] TNC TIPOWONTLKAC EVEPYELOC TIOU €XEL ETIAEEEL, TOTE,
Ba pmopel va AapPavel T akOAOUBEG EKMTWOELS CUVETELAG €ML TOU TTOCOU TNG €yyUnong Tou: a) €dv
e€odpAnoel eunpobeéouwe toug £EL (6) mMpwTtoug ekdoBEvTeg Aoyaplaopous, To TOcO TNG gyyunong tou Ba
MEwwBEel katd mooootd 20%, kal B) eav e€odAnoel epnpobeopws Toug dwbdeka (12) mpwtoug ekd0BEVTEC
AoyapLacoug, To TGO TNG EYYUNoNng Tou Ba pelwBel cuvoAikd katd tocootd 30%. MNa TnVv eMIKELLEVN Lelwaon
NG €yyunong, o MeAdtng Ba evnEPWVETAL UE OXETIKN UTIOVNON OTOV TPEXOVTA AOYaPLACHO, EVW N TILOTWOoN
TOU ToooU NG pelwong Ba yivetal otov emMopeVO Aoyaplaopd. € MEPIMTWON LETAYEVECTEPNG KABUOTEPNONG
Tou MeAdTn wg pog TNV £€0dANON TV AoyapLacpwy Tou (adou éxel eméABeL n mpoavadePOUEVN LElWON TOU
TmoooU TNG €yyunong), o Mpounbeutng dlatnpel To Sikalwpa Vo AVATIPOCAPHOCEL EK VEOU TO TIOGO TNG
€yyunong, cupdwva pe Toug Mevikou Opoug MpounBetag HAekTpLkng EvEpyeLac.
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