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OPOI & NPOYMNOGEZEIZ
SYMMETOXHZ 2TO AIArFQNIZMO ME TITAO:

«KArjpwon e-scooters yia 3 e-neAdreg»

1. AvTiKeigevo AIaYy®WVIGHOU.

1.1.

1.2,

H avwvupn etaipeia pe Tv enwvupia «NRG SUPPLY AND TRADING ENEPIMEIAKH A.E.», n onoia €dpsUel aTo Ao Apapouadiou ATTIKAG,
£ni TNG oUPPBOANG TNG AcwPopou Kneioiag ap. 168 pe Tnv 0dd SopokAéoug (T.K. 151 26), ye A.®.M. 998102480 Tnc A.O.Y. ®.A.E. AGHNQN
(o070 €81 N «Alopyav@Tpia»), dlopyavavel diaywviopd, und Tov TiITAo «KArjpwon e-scooters yia 3 e-neddreg> (EPEENG 0 «AlIayWVIOHOG»).

Me Toug napdvTeC opilovTal ol 0ol Kal o NPOUNoBETEIC CUUHETOXNG Kal avadeiEng VIKNTH aTo AlaywViouo (0To £ERC «’Opol»).

2. AiIdpkeia Tou AIaywVvIGHOU.

Qc diapkeia dieEaywync Tou AlaywviopoU opileTal To Xpoviko didoTnua and Tnv 137/11/2020 kai wpa 12:00 £wg kai Tnv 317/12/2020 kai wpa 23:59.

3. AIKai®pa CUHHETOXAG OTO AIAYWVIOHO.

3.1.

3.2

Alkaiwa CUHHETOXNG OTO AlGYWVIOHO £XEl KABE PUOIKO MNPOCWNO NOU (CWPEUTIKA):

e &xel oupnAnpwoel To 180 £Tog TNG NAikiag Tou,

e &xel nAnpn SIKaIoNPAKTIKN IKAVOTNTA, CUKPWVA WE TIG JIATAEEIC Tou VOLOoU,

e Jiapével povipa otnv EAAGGA,

e  Jev avrkel oTa eEalpoUpeva NpOoWNaA TNG AUECWG ENOKEVNG Napaypdgou (3.2.),

e gival UPIOTAPEVOG NEAATNG 1) KaBioTaTal NEAATNG TNG AlopyavawTpiag GTNV NAEKTPIKN EVEPYEIA 1)/Kal TO PUOIKO aépio kal

e gite: (a) €xel NON eyypagei oTnVv unnpecia «mynrg» Tng AlopyavaTpiag (dnAadh npo Tng evapfewg Tou AlaywviopoU) Kal el
gvepyonoinoel Tn duvaToTnTa NAEKTPOVIKAG anooTOANG Twv Aoyaplaouwv katavalwong (e-bill), site (B) evrdg Tng didpkeiag Tou

AlaywvioloU, anopacioel va HETAPOPTWOEl («kaTefdoer) TNV EQApUoyn TnG AlopyavaTpiag uno Tov TITAO «mynrg», 1) va eniokepoei

TNV 10TooeNida https://www.mynrg.gr/signup Tou €nionyou I0TOTOMOU TNG AlopyavawTpiag, va eyypagei oTnv UNNpeaia «mynrg» kdl
KaTomv va evepyonoinoel Tn duvaTtoTnTa TNG NAEKTPOVIKNG ANOCTOANG TWV AOYyapiaopmV KATavaAwong NAEKTPIKNG EVEPYEIAq rfy/kal
@uoikou agpiou (e-bill).

Aev £xouv dIKAIWKA CUPUETOXNG OTo AlaywVviopo ol epyalOpevol TnG AlopyavaTpiag, ol cUuyol auTav, KaBwG Kal Ol CUYYEVEIG TWV aVWTEPK

MEXP! Kal deuTEPOU BabpoU €€ aipaTocg N €€ ayxioTeiag, o€ ubeia 1 NAdyia ypaun.

4. TpONoG CUHUHETOXNG OTO AIAYWVICHO.

4.1.

4.2.

a TNV €yKupn GUUKETOX OTO AlGywVIOHO, £KAOTO NPOCWIO €K TWV AVAPEPOUEVWV aTov ‘Opo 3.1., opeilel:

av_€i i . X ) EVE )/ KAl TO QUOIKO agpio, aAAa dev £Xel EYYPAPEi oTHV
unnpegia «mynrg>» TNG AlopyavaTPIaG Kdl, avTIOTOIXWG, JeV £XEl EVEPYONOINCEI TH SUVATOTNTA NAEKTPOVIKAG ANOCTOANG TWV
Aoyapiaogpav katavaAwong HEXPI TNV NEEpounvia évap&ng Tou AIaywVIGHOU: €iTE Va JETAPOPTWOE! (<KKATELIOEN) TNV EQAPHOYH TNG

AlopyavaTpiag unod Tov TITAO «mynrg», €iTe va €nioke@Bei Tnv I10ToogAiIda https://www.mynrg.gr/signup Tou €nionUou IGTOTOMOU TNG

AlopyavaTpiag, va €yypagel oTnv UNNPECIa «mynrg» kal va €vepyoroinoel Tn duvatoTnTa NAEKTPOVIKAG AMOCGTOANG TWV AOYaplaopwV

katavaiwong (e-bill).

(i) va unoBdAel aitnon yia TV ekNpoo®nNon anod Tn AlopyavwTpia (TOUAAXIoTOV) Wiag Nnapoxng ToU OTNV NAEKTPIKN EVEPYEIA 1| OTO (PUTIKO
QEPIO, OIKIOKN N ENAYYEAUATIKN], EMAEYOVTAG OMOIOdNMOTE €K TWV NPOCPEPOHEVWV MpoypappdTwy TnG AlopyavmTpiag,

(i) va unoypawer 6Aa Ta ouUVODEUTIKA £yypada TnG avTioToixng ZUpBaong MpounBeiag HAekTpikng Evépyeiag rj duaikol Aepiou,

(iii) va HeTaQopTOEl («KaTERATERH) TNV ERAPHOYN TNG AlopyavaTpIag unod Tov TITAO «mynrg», 1} eVaAAKTIKA, va EMIOKEPOEl TNV 10TOgEAISA

https://www.mynrg.gr/signup Tou €MionKoU IGTOTOMNOU TNG AlopyavwTpIac, va yypaPei TNV UNNPECIa «mynrg» Kal va EVEPYONOINCE! TN

duvaTdTNTa NAEKTPOVIKAG AnooTOANG TWV Aoyaplacpmv katavaiwaong (e-bill) kai, TEAog,

(iv) va npookopiosl 0Aa Ta UMOJEIKVUOMEVA anod Tn AlopyavwTpia SIKAIOAOYNTIKA Kal VOMIMOMOINTIKA £yypaga, TO ApYOTEPO MEXP!I ThV
KaTaANKTIKN nuepopnvia 1ox0og Tou Alaywviopou (31/12/2020).

H anooToAr Twv OXETIKAV IKAIOAOYNTIKGWV/VOUILONOINTIKAV £YYPAPWY HETA TNV EKMVON TOU WG AVW KATAANKTIKOU GNUEiou, ouvenayeTal Tnv

£KMNTWON TOU CUPKETEXOVTA ano To JIKAIWKA KaToxUpwong dwpou. AIEUKPIVIZETAI OTI N w¢ Avw EKNTwan Oev enidpa aTo TuXOv unoPAnBév and
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4.3.

TO CUMMETEXOVTA dITNPA EKNPOOMNNONG, TO 0Moio NPoXwpPd Kavovika kal 8a oAokANpwOEi Pe TNV unoPoAn OAwV Twv avaykainv npog TouTo
OTOIXEIWV/EYYPAPWV EK JEPOUC TOU.

"EKaoToG evOIAPEPOEVOG OUHHETEXEI OTO AIQYWVIOUO HE HIa CUPKETOXH, OURPWVA HE Ta npoBAenopeva Tou Opou 4.1. Kat’ e€aipean, €av 0 wg
avw ouppeTexwv (S1aleukTika): (a) €xer ndn eyypagei kai ato Mpodypappa EnBpdBeucng Tng AlopyavaTpiag und Tov TiTAo «nrg @ all smart»
Kal £xel Ndn evepyonolnoel kai Tnv kapta «Shell Smart Club», 1 (B) kaTa T didpkeia 1oxUo¢ Tou AlaywviopoU, anopaciosl va eyypagei kal aTo
Mpoypappa EmBpdBeuong Tng Alopyavatpiag unod Tov TiTAo «nrg @ all smart», evepyonoiwvrag Tnv kapta «Shell Smart Club», T0TE Ba
OUMMETAOXEI 0TO AlaywVIOUO We U0 (2) CUUHETOXEG. SNUEIWVETAl OTI £KAOTOG EvOIAPEPOEVOC duvaTtal va AABel NEPICTOTEPEC NANPOPOPIES yia

To Mpoypappa EniBpapeuong Tng AlopyavwTpiag unoé Tov TiTho «nrg @ all smart» atnv 1oToogAida: https://www.nrg.gr/el/smart-club. O1 dpol

Kal ol NpolnoBaeig Tou ev Adyw MpoypappaTog EnBpapeuong Bpiokovral SnHOCIEUKEVOI £0W.

5. Tponog avadeigng viknTi Alaywviopou & Evnpépwong autou.

5.1.

5.2.

5.3.

5.4.

5.5.

O1 vIKNTEG Tou Alaywviopou Ba eivarl Tpeig (3). Eniong, 8a kAnpwBoUv kai Tpeig (3) emAaxdvres. Anapaitntn npolndBeon yia va KaTaoTei Evag
OUMMETEXWV VIKNTAG £ival, KaTa Tn oTiydn dievépyeiag TNS kKANpwong: (a) va eknpoowneital fdn ano Tn AlopyavaoTpia TouldayioTov pia (1)
napoxrn Tou OTnV NAEKTPIKN EVEPYEIQ N/kal TO QUOIKO agpio, (B) va Exel eyypagei oTnv unnpecia «mynrg» kai (y) va €xel EVepyonoinael Tn
duvaToTNTa NAEKTPOVIKIG AnooTOANG TwV Aoyaplacpmy katavaiwaong (e-bill).

AleukpivileTal 0TI, WG XPOVIKO onpeio eniruxoUg 0AOKANPWONG TOU AITHATOG EKNPOCWINNCNG OPICHEVNG NAPOXNG AoyileTal:

(@) yia TIG NApOXEG NAEKTPIKNG EVEPYEIAG, TO XPOVIKO ONEIO KATA TO OMOIO N EKNPOCWINNCN AUTWV and Tn AlopyavaTpia 6a exgavioTei oTo
ouoTtnua («@AAHZ») Tou appodiou diaxeipioTn (AEAAHE A.E.) kal

(B) yia TIG Napox&G puaIkoU agpiou, TO XPOVIKO ONEI0 KATd TO 0Moio N EKMPOCWNNGN AUTWY ano Tnv AlopyavaTpia 8a gpavei aTo oUCTNHA TWV
KaTa TONouG appodiny diaxelpioT®V Tou JIKTUOU dlavoung GuaikoU agpiou (EAA). H AlopyavmTpia dev eUBUVETAI yIa TUXOV KABUOTEPAOEIG, WG
Npog TO XPOVIKO ONEI0 EKMPOCWNNONG OPICKEVNG NAPOXNG, avayOpevn O TUXOV UNAITIOTNTA Tou appodiou dlaxelpioTr, Kabwg Kal yia TUxXov
NEPIOTATIKA NoU eKPeUYOUV Tou EAEyXOU TNG (M. avwTépa Bia, Kok).

H kAnpwon yia Tnv avadeign Twv VIKNTOV kal Twv emiaxovtwv Ba dievepynBei Tnv 8n/01/2021 kai wpa 14:00, oTa ypageia Tng £dpag Tng
AlopyavaTpiag ato Mapouai ATTIKNG (Aew@dpog Knpioiag ap. 168 kai ZopokAéoug, TK 151 26), péow Tng Siadikaciag Tng oTiypiaiag emiAoyng
OUMMETEXOVTWV HE TN XPrON NAEKTPOVIK®MYV AUTOUATONOINUEVWV GUCTNHATWY, Ta onoia eEacpalifouv 0TI de Ba undp&el avBpwnivn napéupacn
OTIG OXETIKEG KANPWOEIG.

Z€ nepinTwaon nou, yia onolovdnnoTe Adyo, dev kataoTei duvatn n die€aywyn TG WG avw KApwong, n AlopyavawTpia €xel To dikaiwua va
METaBAAEl TNV NUEPA Kal TNV WPA AUTAC, KATOMIV NPONYOUKHEVNG avakoivwong TnG, MECW OXETIKNAG dnuocieuong oTov enionuo 1I0ToTonod NG,
Www.nrg.gr, oTo nedio https://www.nrg.gr/el/sxetika-links.

2Tig 08/01/2021 kar wpa 15:00 p.y., n AlopyavawTpia 8a dnyoacieloel OTov EMICNKO IOTOTOMNO TNG, WWW.Nrg.gr, KaBwg Kal aTnv enionun oeAida

Tn¢ oTo Facebook (https://el-gr.facebook.com/nrgprovider) To OVOPATEN®VUHO TWV VIKNT®V KAl TV EMAAXOVTWV. H ev Aoyw dnuooieuon Twv

NPOCWNIK®V JESOPEVWV TWV WG AV NPoownwv (VIKNTWV Kal EMAAXovTwy), 6a npaydaTtonoindei kaTd Tov TpOMo Kai uno TIG NpoUnoB&aeig nou

neplypagovrail atov ‘Opo 8.

6. Ampa AlaywvioHoU.

'EkaaTog viknTrg 8a SikaiouTal £va (1) patpo nAekTpiko nativi Skateflash Urban 1.0.

7. Aladikacia kaToXUpwong kal napaiaprng TV Swpwv Tou AlIaywnVIGHOU.

7.1.

7.2.

7.3.
7.4.

MeTa TNV avadeign Twv VIKNTOV Kal Twv ENAAXOVTWV Kal TNV avapTnon TwV OTOIXEIWY ToUug GTov gnionuo 10TOTono Tng AlopyavaTpiag, Kabwg

kal oTtn oehida Tng aTo Facebook, n AlopyavaTpia Ba €pBel 0 eNIKOIVWVIA KATAPXNV HE TOUG VIKNTEC, EITE KAAWVTAG TOV TNAEPWVIKA, EiTE

anooTEANOVTAG TOUG YpanTo Wrvupda (sms).

Z€ KGBe NePINTWaoN, ol VIKNTEG Ba dUvavTal va eNIKOIVWVHOOoUV Kdal ol idIol e Tn AlopyavaTpia TNAEQWVIKA, aTo THAEPwvVOo 210 9606091, 1 HEow

MNvUpaTog nAekTpovikoU Taxudpopeiou, oTnv nAekTpovikn dieuBuvon marketing@nrg.gr, NPOKEIPEVOU VA KATOXUPMOOUV TO SWPO TOUG.

"EkaaTog viknTrg 8a duvaral va napaAapel To dwPo Tou KATA Tov TPOMO Kal EVTOC TNG NpoBealiag nou Ba Tou yvwaTonoinoel n AlopyavaTpid.

Eav KAnolog ek Twv VIKNTWV (S1aleukTIKa):

e  avnkel oTa e€aipoUpeva npocwna Tou ‘Opou 3.2,

e gav, £wg TG 10/01/2021 kai wpa 14:00 p.u.: (a) eite dev kataaoTei duvath n enikoivwvia padi Tou, KAaTa Toug TPOMOUG Nou NeplypdpovTal
avwTépw (Opol 7.1. kai 7.2, avTioToixa), &ite (B) ekeivog apvnBei va napaldBel To dwpo Tou, i

e 1 AlopyavwTpia dianICTWOE! OTI KAWia nNapoxr NAEKTPIKNAG EVEPYEIAG 1 (PUOIKOU agpiou Tou VIKNTH 8ev eknpoowneiTal anod Tnv idia, yia
onolovdnnoTe Adyo, i
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e 0 VIKNTAG £X€I UNnavaxwpnoel anod Tnv w¢ avw SUWPaocn Mpopndeiag HAekTpIkNAG Evépyeiag ) duaikoU Aspiou i

e &xel katayyeilel Tn Z0pBaon MpoprBeiag HAekTpikng Evépyeiag n duoikol Aepiou (ave§dptnTa ano To €av €xouv eneéABel Ta anoTeAéopata
TNC KaTayyeAiac auTnc),

e 1 dev Exel eyypaQei oTnV unnpegia «mynrg» kal OV €XEl EVEPYOMOINTEl T duUvATOTNTA NAEKTPOVIKNG ANOCTOANG TWV Aoyaplacuwy
KaTavaAwaong n €xel airnBei T diaypagry Tou anod Tnv w¢ avw unnpeaia,

TOTE navel va €xel dikaiwpa andktnong dwpou Kal n AlopyavawTpia O 6a pEépel oudepia OXETIKA €uBUVN. AvTioToixa, oTn B£0n Tou VIKNTT Ba

KaA€iTal 0 NpWTOG KaTd OIpd ENIAAXMV.

7.5. H AlopyavwTpia Ba eNIKOIVOVEI JE TOV NPWTO EMIAAXOVTA WE ToV i8I0 TPOMO MOU EMIKOIVWVNOE Kal PE TO VIKNTA (TNAEQWVIKA, sms). Eav éwg TIg

12/01/2021 ka1 wpa 14:00 p.p.: (a) site dev kaTaoTei duvaTr N enikovwvia padi Tou, KaTa Toug TPOMOUC Nou NeplypapovTal avwTepw (‘Opol
7.1. kai 7.2, avTioToixa), €ite (B) ekeivog apvnBei va napaldBel To dwpo Tou, (Yy) €iTe OUVTPEEEI OTO NMPOCWNO TOU KAMOIA €K TwV AoINWV
nePIOTACEWY Tou ‘Opou 7.4, TOTe Ba kaheiTal 0 eNOPEVOG KATA O<ipda snmiAaxwv kal 6a akohouBeital n idla w¢ avw diadikaaia. EGv dev kaTtaoTei
duvaTn n kaToxUpwaon dWPoU aTo NPOCWNO KAVEVOC EMIAGXOVTA, YIa TOUG AOYOUG MOU avapEPOVTal avwTEPW, TOTE TO avTioTolxo dwpo (M Kal

oha Ta dwpa) Ba akupwvovTal.

8. Npoownika dedopéva — PnTR SNAmon ouykaTtabeong.

8.1.

8.2

8.3.

8.4.

8.5.

8.6.
8.7.

8.8.

8.9.

H ouppeTOXn €KAOTOU evlaPePOpEVOU 0To Alaywviopd anoTtehei oagr dnAwon ouvaiveong, katd Tnv €vvoia Tou Kavoviouou E.E. 2016/679
(GDPR) kal Tou eAAnvikoU vopou 4624/2019, oxeTikd We: (a) Tn XPNon TwV NPOCWNIKQV Tou SeDOMEVWY YIa TIG avaykeg OleEaywyng Kal
dnuooIOTNTAG Tou Alaywviopou, kabwg kai (B) yia okonoUg eVNHEPWONG Kal ENIKOIVWVIAG, OXETIKA KE TO AlIQywVIOHO.

H AlopyavaTpia OUAAEYEI, PE TNV OUYKATABEDN €KAOTOU GUUKETEXOVTA, KATA TA AVOTEPW:

(a) To ovouaTEN®VULO TOU,

(B) Tn dieliBuvaon kaToikiag fy epyaaciag Tou,

(y) Tov TNAEQWVIKO Tou apiBuo,

(8) Tn dieliBuvON TOU NAEKTPOVIKOU TOU Taxudpopgiou.

E@Ooov évag CUMHETEXWV KepDiael To AlaywVIioHO, N AlopyavmTpia vOEXETAI va CUAAEEEI EMINAEOV PwTOYPAPies N/kal BIVTED, KATA TO XPOVIKO
onpeio napadoong/napahapng Tou dwpou Tou.

EIIkOTEPA, £KAOTOG CUMMETEXWY, anodeXOMEVOG Toug ‘Opoug, Napéxel aTn AlopyavaTpia Tn pnTr, oagr kai Pe NAnpn eniyvwon ouykatadeorn
Tou, gav avadeixBei viknTng, va xpnaoidonoinael (n AlopyavawTpia) GwToypagieg Kal BIVIEO auToU KAaTd To Xpovikd anpeio napahapnig Tou dwpou
Tou, yia dia@nuIoTIKoUG AOGYOUG, NTOI MPOKEIYEVOU N AlopyavwTpia va Ta dnuooieloel (evOEIKTIKG) Ot: neplodika, apbpa e@nuepidwy,
dla@NUIoTIKG GUANGdIA, PETa KoIVWVIKNG dIKTUwOoNG (M. dnuooicuon Twv anoTeAeoudTwv Tou AlaywviopoU péow Facebook ) Instagram),
KaBwg kai aTov enignyo 10ToTond TNG (Www.nrg.gr). O G Avw CUHHETEXWVY — VIKNTAG, YIA TNV €K HEPOUG TNG AIopyavmTpiag Xpron TwV w6 avw
dedopévav, de diatnpei kayia anaitnon n a&iwon yia kataBoAr onolacdnnoTe apoiBrg 1 anolNUINCEWG.
ZKOMNO¢ eNeEepyaciag TwV wG avw NPoownikwv dedopévwy eival n dieEaywyn kal dnpocoioTTa Tou AlaywviopoU, kaBwg Kal n evnueEPwaon Kai
EMIKOIVWVIA, OXETIKA e auTOV.

H AlopyavwTpia diatnpei Ta dedopéva auTa KaTapynv HEXPI TNV 0AoKANPWaon Tou okonoU Tou Alaywviouou.

YneUBuvog EneEepyaaniag Twv dESOMEVWV TWV CUPHETEXOVTWV OTO AlaywVvIoHO gival n AlopyavawTpid, NTOI N aV@VUKN €TAIPEIA KE TNV ENWVUMIA
«NRG SUPPLY AND TRADING ENEPIEIAKH A.E.», n onoia €dpeUel aTo Mapoual ATTIKNG, €ni TNG SUKBOANG TNG Asw@dpou Kneioiag ap. 168 e
Tnv 036 ZopokAéoug (T.K. 151 26, TnA. 2109606091, nAekTpovikr dieUBuvan cs@nrg.gr).

H AlopyavwTpia Xpnoionolei TpIToug NapoXouc, NPOKEILEVOU va NAPEXE! TIC UNNPETIEG TNG e Tov KAAUTEPO duvaTtd Tpono. EIdIKOTeEpa, yia Thv
£niTeuEn Tou okornou nou neplypd@eTal atov 'Opo 8.5.(a), Ta Npoownika Sedopéva TwWV CUPKETEXOVTWY Ba diaBiBacBolv povo o cuvdedeEva
Me T AlopyaveTpia Npocwna.

Ta kaTd Ta avWTEPW TPITA NPOCWNA, KAT €VTOAN Kal yid Aoyapiaopd Tng AlopyavawTpiag kal wG eKTEAOUVTEG TNV €NeSepyaaia, NapEXouV TIg
EMNOPIKEC, ENAYYEAUATIKEG ) TEXVIKEC UNNPETIEG Nou anaimoUvTal yia TNV EEUNNPETNON TWV NPOAVAPEPOUEVWV OKONMV HE TIG idIEC eEaopaNioEIg,
oT1 dnAadn de Ba enefepyacTolv Ta deSOPEVA TWV CUHKETEXOVTWY, Napd POVO KAT’ evTOAr Kal yia Aoyapiacuo Tng AlopyavaTpiag kal cUpgwva
Me To 1oxU0V €BVIKO Kal eUpwnaikod dikalo.

Ma nepIoodTEPEG AENTOUEPEIEC, KABWG Kal yia TNV Aoknon Twv JIKAIWKATWY Nou anoppeouv and Ta apbpa 15-22 tou MKNA (n.X. aitnua
npooBacng, TPOMOMoINONG, EVavVTIWGNG, dlIaypadng TWV NPOCWNIKWY JESOPEVOV EKAGTOU GUHHETEXOVTA, ) AVAKANONG TNG GUYKATABEDTG ToUu
yia enefepyacia Twv NPOCWNIKWV Tou dedopEVMV ano Tn AlopyavwTpid, n onoia Ba £xel evépyela yia To PEANOV), £KAOTOG eVOIAPEPOLEVOC
Jnopei:

(a) va enikoivwvnoel e Tov YneUBuvo MpooTaciag Asdopévwv («YMA») Tng AlopyavawTpiag, oTnv akoAoubn nAekTpovikn dieuBuvon:

dataprotection@nrg.gr,
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(B) va unoBaAel katayyehia atnv Apxn MpooTtaciac Aedopévav MNMpoownikoU XapakTnpa, aTnv NAeKTpovikn dielBuvan: www.dpa.gr kal, o€ KGbe
nepinTwon,

(y) va evnuepwBei, oxeTika e TNV «lMONITIKA AnopprnTou» Tng AlopyavawTpiag, n onoia eivalr dnUOCIEUPEVN OTOV EMICNMO I0TOTOMNO TNG,
Www.nrg.gr, aTo nedio: https://www.nrg.gr/el/politiki-aporritou.

9. AvakAnon Aiaywviopou — Tpononoinon ‘Opwv - EuBuvn.

9.1.

9.2.

9.3.

9.4.

9.5.

H AlopyavaTpia dikaioUTal va avakaAeéoel To AlaywVIoHO 1) va enekTeivel To Aiaywviopo r va Tpornonoinael Toug ‘Opouc (GUUNePIAUBAvouEvng
Kal TNG dIApKeiag Tou AlgywviopoU, TwV 0WpwV, TWV HNXAVIOHOV €MAOYNAG VIKNTWV), OMOTEOAMOTE AUTN Kpivel OKOMIKO 1) avaykaio,
analaoaopevn and onoladnnoTe ubuvn.

S€ nepinTwon onolacdnnoTe Tpononoinong Twv ‘Opwv, Ol CUUHETEXOVTEG Ba evnuep@VOVTAl AUETA, PE OUVAANAKTIKG MPOGQOPO TPOMO,
€VOEIKTIKWG Kal DIaleUKTIKWG, e OnKOTiEuan aTov TUMNO, avapTnan Tou TPOMNOMoINUEVOU KEIPEVOU TwV ‘Opwv aToV IGTOTOMNO TNG AlopyavaTpiag
r otn ogAida Tng AlopyavawTpiag oTto Facebook r/kai oTo Instagram, r Je anooToAr) email OTOUG CUMHETEXOVTEG, HE nUEPopnvia 10xU0g TNG
avakAnNong/Tpomnonoinang auTng TNV NUEPOMNVIa TNG GXETIKAG EVNUEPWONG.

Ae duvartal va {nTnBei n avralhayr] ekAoTou dWpPoU HE TN XPNHATIKA Tou aia, ouTe duvartal va {nTnbei n avTikatdoTaor Tou Pe AAAa. H
AlopyavaTpia O PEpel kaia aAn ubuvn 1) 01adnNoTe Unoxpéwon anolnpiwong and To AlaywVIoHO NPOG TOUG GUHHETEXOVTEG ) OMolovOnnoTe
TPITO, NEPAV TNG ANOoTOANG TWV SWPWV GTOUG VIKNTEG, EAV KI EQOTOV Ol GUYKEKPILEVOI NANPOUV TIG NpoUnoBEaeig nou npoBAEnovTal and Toug
‘Opoug.

H AlopyavaTpia de QEpel kapia euBUVN OXETIKN e kaBuaTepnaeic, alayeg, aduvapia anovopng ekacTou dwpou, €EAITIAg TOMIKMY apylmv Kal
€0PTQV I MWV ouVONK®V Nou €unodifouv TNV anovour f TNV Kapnwaon ekaoTou dwpou, N Adyw NEPICTATIKWY avwTePAg Biag, 1 yia Kabe aAo
AOYO Nou BpPIOKETAI EKTOG TOU EAEYXOU TNG.

H Alopyavwtpia de @épel kayia euBUvn OXETIKA [E TNV Napadoaon ekdoTou dwpou, Kabwg kal yia onoladnnoTe CwEATIKN ) aAou gidoug BAARN
npokAnBei aTo VIKNTH 1 O onolovdnnoTe GAo anod Tn Xprion €kactou dwpou. Kabe eminAéov £€000 Népav auTwv mnou opidovTal anod Tov
AlGywVIOUO Kal oupnepIAaUBAvovTal oTnV avwTEP® MNEPIYPAPn TwV dwpwv, Bapaivel anoKAEIOTIKA KACTO VIKNTN KAl 0 KAWia NEPINTWON TN

AlopyavaTpia.

10. AnpooiéTnTa.

01 'Opol BpiokovTal avapTnpévol aTov eNionpo I0TOTOMNO TNG AlopyavawTpiag, Www.nrg.gr, oTo nedio: https://www.nrg.gr/el/sxetika-links, 6nwg kai

oTnv enionun oeAida Tng oTo Facebook, https://www.facebook.com/nrgprovider/.

11. Awoidikia.

OnoladnnoTe dIagopda OXETIKA e TO AIaYWVIOUO Kal TOUG OPOUG GUMKETOXNG O auTov, EMIAUETAI and Ta dIkaoTnpIa TwV ABnNvav.

12. Anodoxi TwV 0pwv.

H ouppeTOXn 0TO AlaywVIoUO NPoUnoBETel Kal GUVENAYETAl TN PNTN kal avenmipUAAKTN anodoxr Tou guvolou Twv ‘Opwv, NapairoUUEVOU EKACTOU

OUMMETEXOVTOG and Tnv NPooBoAr TNG eykupoTnTag Twv ‘Opwv Tou Alaywviouou kai and Tn diekdiknon onolacdnnoTte anolnHIWoEws e apopn

e€arriag autoU.
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