M nrg

‘OPOI sYMMETOXHZ XTHN MPOQOHTIKH ENEPTEIA «Awpokdpta Shell»

A. EIZATQIIKA H avivupn etapia pe Ty enwvupia «NRG SUPPLY AND TRADING ENEPTEIAKH ANQNYMH ETAIPEIA»
Kkat tov Stakputikd titho «NRG SUPPLY AND TRADING S.A.», n omnoia edpevet otov Ajpo Apapouciou, enti tng
oupBoAig tng Aewdpopou Kndioiag ap. 168 pe tnv 086 TodpokAéoug, pe A.O.M. 998102480 tng A.0.Y. D.A.E.
AOHNQN oTo €§rg «nrg», pélog tou opihou MOTOP OIA EAAAS, SLopyavivel Tnv powBnTiki evépyela
«Awpokdpta Shell» (ede€fig n «Mpowdntikr Evépyelar), n oroia Ba rpaypatonon et and tn Asutépa 16/3/2020
£wg kat v Népnn 31/12/2020, npoodépovtag tn Suvatdtnta, oe 600G KatavaAwteg enéEouv va supBAnBolv
HE TNV nrg yla tnv ipopiBeta NAeKTPLKAG EVEPYELAG f/Kat GUCLKOU aepiou yia To omitt f/Kat Ty enxeipnon Toug,
KQTA TO WG Gvw XPOVIKO S1dotnpa, cUpdwva pog Toug mapovieg 6poug, va AdBouv pia SwpokapTa KAUGIHWY
SHELL aiag 50€ yia kaBe mapoxn toug nou Ba ekmpoowrnBel and tnv nrg. £To nmapov EVIumo opilovtat oL 6pot Kat
TpoUmoBEoeLg cuppeTOX G otnV MpowBnTikn Evépyeta (edegrg oL «Opow»).

B. OPOI ZYMMETOXHZ XTHN NMPOQOHTIKH ENEPTEIA «Awpokdpta Shell»

I. Motot cuppetéyouv otnv MpowBntiki Evépyeia; 1. Stnv MpowOnTIkr EVEPYELX CUHETEXOUV: OAOL OL KATAVAAWTES,
$uokd f/kat vopkd pdowrna, owkLakol f/kat enayyeApatieg, mou Ba urtoBdAouy mpog TV nrg aitnpo
EKTIPOCWITNONG TNG TIAPOXIG TOUG, NAEKTPLKAG EVEPYELAG 1Y/Kat duatkol agpiou, kabBwG kat dAot oL &N udtotdpevol
TeNdTEG TNG Nrg, owkiakol f/kat enayyeApaties, mou Oa uoBEAOULV aitnpa EKTPOCWIINGNG OPLOKEVNG VENG TLAPOXHG
TOUG, NAEKTPLKAG EVEPYELAG fi/Kat PpUOLKOU aEpiou, TEPAV TwV TUXOV 8N EKMPOoWTOUHEVWY ard TV nrg, epdoov
KATA TNV UTIOBOAR TOU QULTAHATOG TOUG TTANpoUVTaL aBpoLoTikd oL KATwBL avadepopeves mpoinobEcels: a) n
Z0pBaon yla tnv mpopnBeta NAEKTPLKNG EVEPYELG UTTOYPADEL ATTOKAELOTIKA KAL HOVO KATA TO SLACTNHA LoXVUOG TNG
TpowONTIKAG evépyeLag (16/3/2020 — 31/12/2020) , B) okatavoAwTrig ETUAEEEL AMOKAELTTIKA KAl HOVO OPLOMEVO EK TWV
TPOYPAUHATWY H/KaL TIPOWBNTIKWV EVEPYELLV TTOU GUHHETEXOLY TNV MpowBnTikA Evépyela, 6nwg autd opifovtal

TIEPLOPLOTIKA 0TV Ttapdypado B.1I kdtwb, y) 0 KatavaAwTrg TnproeL Tn Stadikaocia KATtoxuPWong TG CULHETOXAG TOU

Kal Tou 8Wwpou tou, Onwg aUTES e€eldikevovtal KatwoL. 2. Ard tnv MpowBntikn Evépyela e€atpolvtat: A) attipota
£vtagng 6 EKMPOCWITOVUHEVWY TIPOXWV NAEKTPLKAG EVEPYELAS /KaL GUOLKOU aepiov oE OPLOUEVO EK TWV
TPOYPAUUATWY H/KaL TPowONTIKWV EVEPYELWVY TNG Tapaypddou B.11I, B) artipata aAayrg xpriotn (AOM) tng
napoxrg, epocov o véog xpriotng (véo ADOM) cuoxeTiletat pe tov maiatd, M) autripata aAhayrg Xpriong Tng mapoxng
YLOL (181 EKTIPOCWITOVHEVEG TLAPOXEG NAEKTPLKIG EVEPYELAG H/Kat duoLkol aepiou (rty. aAhayr) ard OKLaKr Og
ETAYYEALOTIK, KOK), A) QUTAHOTA HETEYKATAOTAONG TOU TTEAGTN, E) altripata VEQG EKTPOCWIINGNG OPLOUEVNG TIAPOXAG
NAEKTPLKAG eVEpyeLag f/kal puctkou aepiou Tou eixe eknpoownnBei Eava oto napeABov and

v nrg otov i81o xpriotn (AOM) i oe cuyyevi} autou, epooov: i) yLo TV ev Adyw mapoxr €xeL 8N oto aperbov
806¢el dwpokdpta ato XpaTn auTH, i) N ev Adyw mapoxr epdavile An§unpdBecpeg odeNEG TPOG TNV Nrg KATA TO
XPOVIKO ONUELO Tl onG EKIPOCWITNONG TNG artd Tnv Teheutaia, iii) n ev Adyw mapoxn eixe katayyeABel autendyyekta
artd Tov apUOSLO SLaXELPLOTH. £€ EKAOTN TWV WG AVW TEEPUTTWOEWY N TAUTOMOINOoN TNE tapoxrg Slevepyeital Baoet
Twv 9 mpwtwv Yndiwv autig. 3. Aev €xouv Sikaiwpa cUpHETOXHG otnv MpowdnTikr Evépyeta Sikatovxot Kowwvikol
OwtakoU TyoAoyiou (KOT) ri/kat NeptBalovtikot Owkiakou TypwoAoyiou (MOT).

11. NG mpémnet va untoBaAw To aitnpa pou; MNa T GUUHETOXN OPLOEVOU Tipoawrtou otnv MpowBntikr Evépyela Sev
UTIAPXEL TTEPLOPLOHOG WG TIPOG TOV TPATIO UTIOPBOAG TOU OXETLKOU QULTHHOTOG EKTIPOCWITNONG TNG TAPOXHG. EVEELKTIKE
TO OXETIKO aitnpa popel va urtoPANBel tnAedwvikd (r. pe ameuBeiag kAfjon oto 18101), nAektpovikd (my. péow
G Lotooelibag tng etatpeiog (www.nrg.gr) f/kat péow tng oeAidag tng etatpeiag oto facebook), péow ouvepyativ
™G nrg (mx. ouvepyalopeva TNAEGWVIKA KEVTPQ, ETALPLKA TIpATpLA KAUGiHwY SHELL KOK). ELSIKWG 0TI TIEPUTTWOELS
KQTA TG omoieg To aitnua utoBAAAETAL NAEKTPOVLKA, akoAOUBEL TNAEPwWVIKA KAAON K HEPOUG TNG NIE TIPOG TOV
KOTAVOAWTH, TIPOG TOV OKOTO TNG EMEEEPYAOLAG TOU OXETIKOU QULTHATOG KO TIPOETOLHACLAG TWV AVayKaiwv
eyypadwv.

11I. Now& mpoypdppata cuppetéxouv otnv Npowdntikd Evépyeia;

v NpowBnTikr EVEPYELR CUMUETEXOUV QTOKAELOTIKA KAl HOVO Tat TIPOYPAppaTa:

- HAektpukrg evépyetag: Electricity 4U, Electricity 4BUSINESS1, Electricity 4BUSINESS2, Electricity 4BUSINESS3 &
Electricity 4ALL, kaBwg Kal oL TUXOV cUVOSEUOUCEG QUTA TIPOWONTLKEG EVEPYELEG, OMWG aUTA avadEépovTat
avaAuTtikd otov Meviko Tipokataloyo NMpoypappdtwy H.E. kat oto oxetiko Katdloyo NMpowbntikwy Evepyetwv &
Ekmtwogwv tou NMpounBeuth avtiototya. Ot wg @vw KatdAoyol Bpiokovtat avnptnpévoL otnv LotooeAida tng nrg
(www.nrg.gr).

- ®uoikol aepiou: GAS 4U, GAS 4BUSINESS & GAS 4ALL, kaBwg Kat 0L TUXOV CUVOSEVOUTES QUTA TPOWONTIKES
EVEPVELEG, OTIWG AUTEG avadépovTal avaAuTikd otov Mevikd Tipokatdhoyo Mpoypappdatwy O.A., kaBwg Kat 6To
oxetkd KatdAoyo MpowBntikwv Evepyewwv & Ekmtwoeswv avtiotoya. Ot ev Adyw katdloyot Bpiokovtat
avnptnpévol otny totooelida tng nrg (www.nrg.gr).

1. E§atpovvtar and tnv MpowOntikn EvépyeLa ta mpoypaupata:

- HAektpLkig evépyelag: nrg Basic, nrg Basic N, Electricity PRO 1, Electricity PRO 2,Electricity PRO 3, Exclusive,
Electricity 4Business 2 Fixed, wg kat ta poypdppata HAekTpLknAg Evépyelag Méong Tdong.

- ®uotkov agpiou: GAS EXCLUSIVE, wg kat ta mpoypappata Guoikol Aepiou He eTAoLa KATavAAwaon HEYaAUTEPN
f ton g 1,1GWh.

IV. KatoxUpwon tng CUHHETO)XNG Kat Tou Swpou

1. Ooot katavaAwTEG UTOBEAOLV TO aiTtnHd TOUG yia VEQ EKTIPOCWITNON KAl UTIOYPAPouV T OXETKA ZOpBacn
MpopnBelag, katd v wg dvw Sladikaoia Kat eVtog Tou wg dvw xpovodiaypdppatog, Ba opeilouv, tpokelévou va
KQTOXUPWOOUV Tn GUMHETOXN Toug otnv MpowBntikn Evépyela, va amooteilouv otV nrg To 6UVOAO StKALOAOYNTIKWV
(aitnon mpopnBeLag, yevikoi 6poL, Kok) Kat AOUTWV VOULLOTONTKWV eyypddwy (1, pobwtrpto, Tithog sloktnoiag
KOK) TTIOU QUITAULTOUVTAL YLOL TN VOLLHN UTIOBOAT TOU QULTHHATOG TOUG, OTtwg autd Ba eetdikelovtat kaBe dpopd and v
nrg, 1o apyotepo éwg tnv 31/12/2020.

2. H armooTtoA TwV OXETIKWY VOULULOTIONTIKWY EyYpAidwV HETA TNV EKTIVON TOU WG AVw

KOTAANKTLKOU ONpElOU CUVETAYETAL TNV EKMTWON TOL TEAATN anod tnv NMpowbntikn Evépyeta. Ateukpviletat
£K TIEPLOOOU OTL N EKITTwon arnd v NpowBntikn Evépyeta Sev emudpd et tou Tux6v untoBANBEvTog attripatog
EKTIPOCWTINGNG, TO OTOL0 TTPOXWPE KAVOVLKE Kat To ortoio Ba oAokAnpwOet pe tnv uTtoBOAR Twv avaykaiwy rpog
ToUTO oToLXElwV/Eyypddwy ek uEpoug tou urtoPndiou mehdtn.

3. H katoxUpwon tou 8wpou cuvteAeital pe TNV emttuxr OAOKARPWON TOU AULTAHATOG

EKTIPOOWIINONG TNG TAPOXFG NAEKTPLKAG eVEPyeLag f/kat duotkol aepiou, OTiwe autd opileTal oTNV apéowg EMOHEVN
napaypado, kat uTd Tov 6po OTL o TEAETNG be Ba AoKAoEL TO Sikaiwpd Tou yia uavaxwpnon and t cuppacn.

V. EMttu)f¢ 0AOKARPWGHN TOU QLTAHATOG EKTIPOCWTINGNG OPLOREVNGTIAPOXIG

1. Qg XpOoVLKO onpeio emLtuXoUg OAOKANPWONG TOU ALTHHATOG EKTIPOCWITNONG OpLopEVNG tapoxn Aoyiletat:

- yLaL TLG TTAPOXEG NAEKTPLKNAG EVEPYELAG, TO XPOVLKO GNUELO KATA TO OTIOL0 N EKMIPOCWITNGN AUTWV amd TN nrg Ba
epdaviotel oto ovotnpa («OAAHI») tou appodiou Staxelplot AEAAHE A.E..

- Lo TG tapox€G duaLkol agpiou, TO XpOVLKO ONUELO KATA TO OTTOL0 N EKTIPOCWTINGN AUTWV artd tnv nrg Ba pavel
07O CUOTNA TWV KATA TOMOUG ApHOSiwy SLaXELPLOTWY TOU SIKTUOU Stavopng Guoikou agpiou.

2 H nrg 8gv euBlvetal yla TuXOV KaBUOTEPHOELG WG TIPOG TO XPOVLKO GNUELD EKTIPOCWTNONG OPLOUEVNG TTAPOXNS,
QVAYOUEVN OE TUXOV UTLALTLOTNTA TOU APRoSiou SLaXELPLOTH, WG KAl YL TUXOV TIEPLOTATIKA TIou EKGEVYOUV TOU
eAéyxou TG (rx. avwtépa Bia,kok).

VI. Awpo MNpowBntikig Evépyetag - Tpomog & Xpdvog arnootoArig - Evepyomoinon tng kaptag - E§apyvpwon
Toudwpou

1. Mo kaBe tapoxn NAEKTPLKAG eVEPYELaG fi/Kat duoLkoU aepiou ou Ba ekmpoownnBel and tnv nrg, cudwva pe
™ Stadikaoia Kat Toug 6poug ou meplypddovTal avwTépw, anodidetal 6To XpARotn TG MApoxng, Onwg auTog
SnAwvetat eni tng oxetikig Aitnong MpoprBetag, pla Swpokdpta kavoipwv SHELL agiag 50€. Alevkpuviletal ot
EML EKTIPOOWNNONG TEPLOCOTEPWY TIAPOXWY NAEKTPLKAG EVEPYELag r/kat puotkol aepiou otov idlo ADM,
anodidovtal 6Tov XpAoTn TWV MAPOXWV TOOEG SWPOKAPTES, OOEG KALL OL EKTIPOCWITHOELG.

2. H Swpokdpta amooTEAAETAL OTOV SLKALOUXO QUTAG MECW UTNPECIOG TAXUUETAPOPWY HETA TNV €TLTUXA
OAOKARPWEON TNG EKTIPOTWINGNG OPLOUEVNG TTAPOXNG, CUHb WV LE Ta WG Avw avadepopeva. H amooTtoAn yivetat
1pog tn StevBuvon anootoArg Tou Aoyaplacpou, 6w auth SnAwvetat eni tng Attnong.

3. Katd to xpovikd onpeio mapddoang tng Swpokdptag, auth eivat avevepyn. H evepyomoinon tng, n onoia
ETETAL TNG AMOOTOANG AU THG TiPoG Tov MeAdtn, ouvteleital eviog npoBeopiag Séka (10) epyacipwy npEPWV and
TNV nuepopnvia emPeBatwpévng napalapng autig and tov MeAdtn. O Meldtng Ba ewdomoinbel pe pAvupa
Kwntol tTnAedpwvou (SMS) yia tnv evepyomoinaon Tng K&ptag tou.

4. T tnv e§apyVpwon g Swpokdptag Loxvouv eldikol 6pot kat tpoinoBeaels (edegrg «OpoL Xpriong Gift Card»),
oL ornolot Bpiokovtatl avnptnuévol otnv akdéloudn nektpoviky StelBuvon: https://www.allsmart.gr/smart-
club/oroi-hrisis-giftcard/ .

5. Agv Suvatat va ntnbei n avtallayn Twv SwpokapTwy Ke TN XPNRATIKA Toug aia, oUte SUvatal va {ntnbein
QVTLKATAOTACH Toug He GAAadwpa.

VII. Mriop® va e§atpedw and tnv npowOntikievépyeLa;

‘Ooa duokd A voulkd poowna unoBdAouv aitnpa EKMPOCWNNONG TANPWVTAG aBpoLoTIKA TOUG OpPOUG Kat
npounoBéoelg tng mapolvoag MpowdntikAg EvEpyelag CUPMETEXOUV autOpaTa O authi. Qotdco, epocov
oplopévo poowro entbupel, propei va e§atpebei and avtryv, SnAwvovtag tnv emtBupia Tou AUTH TTPOG TNV Nrg
€(TE KATA TO XPOVIKO ONHUELD UTIOPBOANG TOU AUTANATOG EKTIPOCWIINGNG TNG TAPOXNG TOU, EITE OMOTESATIOTE PETA

TNV UTIOBOAN TOU WG AVW ALTAUATOG KAL £WG TO XPOVLKO GNHELD TNG EvapEng EKTTPOCWITNGNG TNG TTALPOXIG TOU.

I. AOINOI OPOI = XPHZIMEZ NMAHPO®OPIEE

I. AvakAnon NpowOntikig Evépyelag — Tpononoinon Opwv -EuBUvn

1. H nrg Sikawoutat va avakaAéoet tnv MpowOntikr Evépyela fj va emekTeivel auTr fj va TpomonotroeL Toug Opoug
(oupmepAapBavopévng Kat TG SLAPKELAG TNG, TWV SWPWV, KOK), OTIOTESATIOTE QUTH KPLVEL OKOTILUO i avayKaio,
anahacodpevn and onoladnnote evBuvn.

2. 3e mepintwon tpononoinorg twv Opwv, oL CURHETEXOVTEG Ba EVILEPWVOVTAL GUECH PE OUVOANOKTIKA TtpOodopo
TPOTO, EVBELKTIKWG E OVEPTNON TOU TPOTIOTIONEVOU KELMEVOU GTNV LoTooehida tng nrg.

3. H nrg ouSepia dAAn euBlvn dépel, mépav TG amooToArg Twv SwpokapTwy otoug MeAdTeg o Skatovvat va
AdBOUV QUTEG, HE TOV TPOTIO TTOU avaEPETAL AVWTEPW, KA TNG EVEPYOTIOINGNG TOUG.

4. H nrg 6ev dpépel kapia euBUVN OXETIKA pe KaBUOTEPROELS, aAayEG, aduvapio amovopnig Twv SwpoKapTwV
e€autiag TOMKWY apyLwy Kat EopTwV i Adyw MEPLOTATIKWY avwtépag Biag f yia kaBe dAho Adyo mou Bpioketat Kt
TOU eAEyXOU TNG.

5. H nrg 8ev dpépet kapio euBUVN OXETIKA HeE TNV £§apyUpWoN TOU SWPOU, KAL TNV TOLOTNTA TWV UTINPECLWY TTOU
OxeTi{ovTaL pE aUTE, KABWG KaL Lot OToLaSATOTE CWHATIKN 1 GANou eidoug BAGBN pokAnBel oTov Sikalovxo autrg
amnd TV Xprion e SwpokapTag.
1. Evnpé / G otV pY p / Xprion cookies

H ouppetoxn otnv NpowBntikr Evépyela amotelel cadn ek HEPOUG EKAOTOU CUUHETEXOVTA SHAWGN cuvaiveong
Kotd T évvola tou Kavoviopou E.E. 2016/679 (GDPR) xprionG Twv IPOoWITKWY TOU SES0UEVWY, yLat TIG AVAYKEG
nipaypatonoinong tng NMpowOntikig EvEpyeLag, KaBWE Kat yLa 6KOMoUG EVAREPWONG KoL ETILKOWVWVIAG HE
QUTOV OXETIKA pe TV MpowBntikn Evépyela. YrelBuvog Eneepyaciag twy SeSopévwy oag kat ALaXELPLOTAG TNG
Edappoyng eivat n etatpeioc NRG SUPPLY AND TRADING ENEPTEIAKH A.E. — Aewddpog Kndroiag 168 kat
JodokAéoug, T.K. 15126 Apapouoto Attikig, tnA. 2109606091, nAektpovikr StelBuvon cs@nrg.gr. Ta
Tpoowrika oag dedopéva Sev Ba amokaAudpBolv e Tpita Mpdcwna yia GAAOUG N OXETIKOUG OKOTtoUG. Oa
StapiBacBolv pdvo o cuVSESENEVA PE EPAG TPOOWTTA, TOL OTOLA KAT EVTOAR KAt yiat AOyapLacpd paG mapéxouy we
EKTENOUVTEG TNV EMEEEPYATIO EUTIOPLKES, EMAYYEMUATIKEG f} TEXVIKEG UTINPEGLEG TIOU amaLtoUvTaL yla Ty
e€urtnpétnon tou avadepopevou okomou, Kat Ke Tig iSLeg e€aodpahioel; ot Sev Ba enefepyactoly ta Sedopéva oag
Tapd HOVo Kot eVTOAR Kal yia Aoyaplaopo pag, kat cUpdwva pe To toxtov eBVIKO Kat eupwmaikd dikato. Ma
TIEPLOCOTEPEG AEMTOUEPELEG KABWG KO YAl TNV AOKNON TWV SIKAUWHIATWY GOG TIOU QIopPEOLY ad Ta apbpa

15-22 tou MKMA pnopeite va entkovwvroete pe tov YielBuvo MNpootaciag AeSopévwy («YMA») otnv akdroubn
8LevBuvon dataprotection@nrgprovider.com. Mrnopeite, eniong, va entokedBeite tnv MoALTikr) Aoppritou pag
otnv nAektpovikr SevBuvon https://nrgprovider.com/useful-resources (emthoyry «Xprotpa Evtuna»). Télog,
unopeite, eniong, va kdvete katayyehia otnv Apxn Mpootaciag Aedopévwy MPOoWTLKOU XAPAKTAPA 0TN
SevBuvon www.dpa.gr.

111 TeAtkég Sratdger

1. Ze MEPIMTWON TTOU OPLOREVOG OPOG EK TWV APOVTWV KPLOEL AKUPOG, N VAOYW aKUPOTNTA OUSOAWG EMLEPA TWV
uTtohoinwv 6pwv KaL tpoimoBEcewy.

2. OLouppeTéXovTeg otnV Npowbntikn Evépyeta odeilouy, katd tn xprion tng Edappoyng, va unv napapLaiouy,
ka®’ otovérimote tpomno, toug Opoug.

3. Onotadnnote Stapopd oXeTKA pe tnv MpowBntikn Evépyeta kat toug Opoug emthUeTat and ta SikaotipLa Twv
ABnvwv.

4. H ouppetoxn otnv MpowOntikA Evépyela mpoinoBETEL KaL CUVETIAYETAL TN PNTH Kat avertidpuAaktn anodoxr
Tou cuVOAOL Twv OpWY, WG KAL TWV OpWV Kal TtpoUnoBécewv e§apylpwang Twv SwPOKAPTWV KAUGHWY, oL ortoiot
Bpiokovtatl avnptnpévol otnv nAektpovikr StelBuvon: https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/,
TAPALTOUUEVOU EKAOTOU OCUMUETEXOVTA QM TV TPOCPOAA TNG €yKUPOTNTAG QUTWY, KABWG Kal amoéd tn
SLekbiknon omolacdinote anolnpuiwoewg Le adopun 1 efattiag tng MpowOnTikAg EvépyeLlag.

5. Tuxov KaBuoTépnon ek LEPOUG TNG Nrg 0TNV AOKNON OPLOUEVOU SLKALWHUATOG TG §€ onpaivel, oUTe pnopei va
ekAndOel wg mapaitnon tng and to Sikaiwpud tng autd.

AeS

Mapouot, 16n Maptiov 2020

NRG Supply and Trading Evepyetakn A.E.
WWW.Nnrg.gr

ESYNHPETHZH NEAATON 18101 | cs@nrg.gr

(n Xxpéwon e€aptdtal amod Tov TLHOKATAAOYO TOU TTAPOXOU TNAETUKOWWVLWY TIOU GUVEPYAELEDTE)





