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MATIA ENTOAH EZOPAHZIHZ AOTAPIAZMQN MEZQ TPATMEZIKOY AOTAPIAZMOY |:|
(oe nepintwon evepyonoinong to avaypa@dpevo nocsd tng eyyunong pndeviletat) Y,

*TupnAnpwvetat poévo eni CUVOUACTIKWY NPOYPAPPATWY i} NPOWONTIKWY EVEPYELWV NAEKTPIKAG EVEPYELQG.

O MpopnBeutigdikatoUtat va unv anodexBei tnv napoloa Aitnon Mpopnbeiag HAEKTPIKAG EVEPYELQG OE EVOEXOPEVO NOU and To OXETIKO EAEYX0 TNG Napoxng nou Ba dievepynoel,
Slaniotwoel 6TL ouvTpéxeL KAnologand tougAdyoug/ neplotdoelgnou npoBAénovtal and tov Kwbika Mpopnidetag HAekTpIkAG EvEpyelag. Ze evoexOuEVO anoppLyng TN aitnongoag,
Ba evnuepwOeite and tov MpopnBeuth yia tougAdyoug tng andppiyng autng, kabweg kal yia tg npoinobéceiqund tig onoieg pnopeite va {ntioete tnv enave&étaon tng aitnong oag.

NV WG Avw Napoxr Jou, NPoKeWEVoU va anoAapBavw epe&ng twy npovopiwy Tou \

APIOMO3 » ||
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AITHZHX °

Me tnv unoypa®r tng napovoag aitnong SnAwvw ot
(1) NapéhaBa, éAaBa yvaon, katavonoa nAfpwe katanodéxopat aveniguiakta tnyv napoloa
Altnaon, toug Mrevikog'Opoug, Tov Mevikd Tiokataioyo Mpooepduevwy Mpoypappdtwy
HAekTpIkAG Evépyelag ri/kat tov Kataloyo MpowBntikwv Evepyetdv kat EKNtwoewy, dnwgautd
enouvantovtalotnv napoloa kal anoteAolv avandconacto PEPOG auThG.
(2) Epdoov yivel ekt n napovoa aitnon and tov MpopnBeutr, unoypa®etatand tov vopipo
eknpbownd tou f and e€ouctodotnpévo and autdv npdbowno katenéxel Béon ZUPPacng
MpoprBelag HAektpikrg Evépyelag and kowoU Pe Toug ouvnupévoug fevikoUug Opoug Kat tov
OUVNPPEVO VEVIKO TIHOKATAAOYO /KAl KATAAOYO MPOoWBNTIKWY EVEPYELWV KAl EKNTWOEWY TOU
MpopnBeuth nou enéAe€a avwtépw (TipoAdyL0).
(3) Elpatvépipgog xpAotng tng napoxng/ twv napoxwy nou avaypdeovtal otnv napoloa.
(4) AnAbvw Gt evnpepwBnKa and Toug ouvnupévoug MevikougOpoug avapopika Pe tnv
eneepyaoia twv SnAwBEVTWY otV Napoloa NPOCWNKWY Pou SESOPEVWV KAl TWV OTOIXE(WV
Tou Aoyaplacpol pou katavalwong nAektpikol pedpatogand tov MpopnBeutd, o onoiog
evepyel wqunelBuvogenegepyaaoiag, yia tov okond tng dleknepaiwaong tng napovoag aitnong
katrtngAettoupylag tngolpBaonc.
(5)'OAa ta otoixeia tng aitnong eivatanoAltwe akpPr kataAndr kat Secpevopatva
yvwaoTtonotjow evdexopévn tpononoinar) tougotnv NRG Supply And Trading S.A., avayvwpilw
6e otov MpopnBeutn to Sikaiwpa enaAiBeuong tng akpiBelag auty, kabwg kat to Sikalwpa
Tou va enkovwvei pad{ pou npokelévou va {ntd tuxdv avaykaleg Sleukpvioelg f enegnynoeiG.
(6) ZuvunoBAaAAw avtiypago tou teAeutaiou ekkabaptotikoU pou Adoyaptacpou kat SnAwvw ot
6oa otoixeia ev Exw cupnAnpWoel avwTépw, aAAA NeEpAapBAavovtal 6To cuVNPPEVO
avtiypago, eivatanoltwe akpBr kataAndbn (bev .oxVel yia npwtn evepyonoinon cUveonq).
(7) E¢ouatobotw tov MpopnBeuth va npoBei otn clvdeon tngkdptag «Shell Smart Club» pe

npoypappatogeniBpaBeucng«nrg@allsmarty. Eniong, SnAdvw Tt éxw avayvwoet kat
Katavoioel NARPWGE Toug dpoug Tou WE Avw npoypdppatog tou MpopnBeutr.
(8) Anodéxopatva xpnaotyonotel o MpopnBeuthg tnv enwvupia, Toug Stakpitikolg tithougkat ta
oAPatd pou yia S1koUg Tou NpowdnTkoUg okonoUg, clpwva pe tovvépo.  NAIL oxi[d
(9) Anodéxopat tnv entkovwvia, eVOEIKTIKA PEoWw TNAEPUIVOU, SMS, emails Kat EVAPEPWTIKWV
£vTUNWYV, yla oKonoUg eVNUEPWONG OU OXETIKA PE EKNTWOELG, MPOVOULA KAL EV VEVEL
npowBNTIKEG EVEPYELEG TOU MpopnNBEUTH, WG KAl yla TNV Napoxn UNNPESLWY, Kat cuykatatiBepat
otnV enegepyacia twv Npocwnikwy Pou dedopévwy and tov MpopnBeuth yia toug wg dvw
okonoug, akdpa kat et t Avon f Anén Pe onotovdinote tpdno tng ZUpPacng. Evnuepwbnka
and tov MpopnBeuth dti ynopw va avakaréow tnv napoloa cuykatdBear) pou eAeUBepa kat
onotedAnoTe. NAIOD oxid
(10) Anodéxopat we enionpo tpdno enkovwviag TNy anoc oA NANPOPOPLLY EK BEPOUG TOU
MpopnBeuth péow SMS r email i cUvtopng eldonoinong n onoia neptAapBdvetat otov
Aoyaplacpd katavaAwong, akdun katav autég ol NANpo@opieg unéxouv kat Béan
Tpononoinaong, NPocaptApatog f cupnAnppatog tng napotoag LUpBaong Mpopndelac.
NAIOD oxidJ
(11) E¢€ouctodotwy pe tnv napoloa aftnon pou tov MpopnBeutr va unofdiet atov appddlo
Awaxelplot AlAwan Eknpocwnnong Metpnti @optiou yia tov w Avw MeTpNTA Pou / yia toug
W¢avw MeTpnTéQ Pou katavaiapPavw Ty unoxpéwan va napdoxw otov Mpoundeutn kabe
AN yeviki A e8Ik e§ouctoddtnon nou anatteitat and tov vopo yla tny eknAfpwan tng petail
pagoupBaong npopnBelag.
(12) E€ouctodoty pe tnv napoloa aitnar) pou tov MpopnBeutr va {ntd and tov Alaxelploth
10TopIKA Sedopéva katavarwaong TG Napoxng Hou yia xpoviki nepiodo nou dev unepPaivet ta
600 (2) €T, KaBWG Kal Texvikd xapaktnELoTkd autig.

apbpd , TNgonotag dnAwvw dtLeipal vopIpog KAToxog, Pe
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MOZO EIMMYHZHZ (€) ME TON MPQTO AOTAPIAIMO[] AAAO | |

MATIA ENTOAH EZOPAHZHZ AOTAPIAZMQN MEZQ TPAMEZIKOY AOTAPIAZMOY |:|
(oe nepintwon evepyonoinong to avaypa@dpevo nocd tng eyyunong pndeviletat) Y,

*TupnAnpwvetat povo eni CUVOUACTIKWY NPOYPAPPATWY i} NPOWONTIKWY EVEPYELWV NAEKTPIKAG EVEPYELQG.

O MpopnBeuthigdikatoUtat va unv anodexBei tnv napouoa Aitnon Mpopnbeiag HAEKTPIKAG EVEPYELQG OE EVEEXOPEVO NOU and TO OXETIKO EAEYX0 TNG Napoxn¢ nou Ba dievepynoel,
Slanotwoel 0Tl ouvtpéxel kKanotogand tougAdyous/ neplotacelg nou npoPAénovtat and tov Kwdika MpopnBeiag HAeKTPIKAG Evépyelag. Te evEexOPEVO andppyng TNG altnongoag,
Ba evnuepwOeite and tov MpopnBeuth yia tougAdyoug tng andppiyng autig, kabwe kat yia tg npolnobéaeiqund tig onoieg pnopeite va {ntioete tnv enave&étaon tng aitnong oag.
NV wq dvw napoxr pou, Npokelpévou va anoAapBavw epe&g Twy npovopiwy tou N\
npovpdupatocenanngucng«nrg@allsmart». Enicr]q, SnAWvw OTLExw avayvwoel kat
Katavonoel MAPWE ToUG 6pOUG TOU WG Avw Npoypappatog tou MpounBeuts.

(8 )Anoéexopm vaxpnaotonotei o MpopnBeutigtnv enmvuum UG 610Kpltu<ouqm>\oug Kcum
ofipatd pou y1a 81kolG Tou NpowdNTKoUG oKoMoUE, GGPPWVA E Tov vépo. NAILT oxid

(9) Anodéxopat tnv entkovwvia, eVOEIKTIKA PEOW TNAEPWIVOU, SMS, emails Kat EVNPEPWTIKWYV
£VTUNWVY, yla okonoug Evnuépwcr’]q OU OXETIKA PE EKNTWOELG, npov()ulq Kalev yEVeL
nNpowBNTIKEG eVEPYELEC TOU MPopNnBEeUTH, WG Kalyla tnv Napoxr Unnpeciiy, katcuykatatiBepat
otV eneéepyacia Twv NPocwnKWY pou dedopévwv and tov MpopnBeuTr yia Toug we avw

Me tnv unoypa®n tng napovoag aitnong dSnAwvw 6Tt

(1) NapéraBa, éAaPa yvwon, katavénoa nAnpwe kal anodéxopal avenipUiakta tnv napovoa
Altnon, toug MrevikoUg'Opoug, Tov Mevikd Tipokataloyo Mpoopepduevwy Mpoypappdtwy
HAekTpikAg Evépyelag fi/kal tov Kataloyo MpowBntikwv Evepyeldv kat EKNToewy, Snwgauta
enouvdantovtatotny napodoa kal anoteAoUv avandonacto PEPog auThc.

(2) Epdoov yivel bekti n napouoa aitnon and tov MpopnBeutd, unoypdeetatand tov vouipo
eknpbownod tou A and e€ouciodotnuévo and autdv npdowno katenéxel Béon ZUPRacng
MpopnBelag HAektpikAG Evépyetlag and kool pe Toug cuvnuuévoug Mevikoug Opoug Kat tov
ouvNPPEVO YEVIKO TIHOKATAAOYO f/Kat KaTAAoyo NpowBNTIKWVY EVEPYELWY KAl EKMTWIEWY TOU

APIOMO + | |
ATOAOXH
OPQN

AITHZHX °

MpopnBeutr nou enéAe€a avwtépw (TipoAdyLo).

(3) Efpat voppog xpriotng tng Napoxnc/ twv napoxwy nou avaypdgpoviat atny napovoa.

(4) AnAdvw 6TLevnpepwBNKa and toug ouvnupévoug fevikoUg Opoug avapopika e TV
ene&epyaoia twv SnAwBEVTWY otV Nnapoloa NPoownikwy pou SeSopévwy Kal Twv oToXEWV
Tou hoyaplacpou pou katavadwong nAektpikol pedpatogand tov MpopnBeutd, o onofog
evepyel wqunetBuvogeneéepyaaiag, yia tov okond tng dleknepaiwaong tng napovoag aitnong
KattngAettoupyiagtngolpPaong.

(5)'OAa ta otowxela tng aitnong eivat anoAltwg akpiBri kataAndn kat decpelopatva
yvwaotonotjow evéexopévn tpononoinar| tougotnv NRG Supply And Trading S.A., avayvwpilw
&e otov MpopnBeutn to Sikaiwpa enaiiBeucng tng akpifelag autwy, kabuwgkat to dikalwpd
Tou va entkowwvel pal{ pou Npokelpévou va {ntd tuxov avaykaleg Sleukpvioelg f enegnyioeLG.
(6) ZuvunoBaiw avtiypago tou teAeutaiou ekkabaplotikol pou Aoyaptacpou katSnAwvw ot
6oa otoixeia dev Exw oupnAnpWoel avwTépw, aAAa NepAapBavovtal 6To cuvnuuévo
avtlypago, elvatanoAltwe akpiBr kataindn (bev .oxUet yia npwytn evepyonoinon ocUveeanc).
(7) E€ouctodot tov MpopnBeuth va npoBei atn ouvdeon tng kaptag «Shell Smart Club» pe

okonoug, akdpa kat petd tn Avon A AREn Pe onotovdnnote tpono tne ZUpBaong. Evnuepwbnka
ané tov MpopnBeutr étLpnopw va avakaréow tnv napoloa cuykatabeon pou eAeUBepa kat
onotedAMoTe. NAIO oxid
(10) Ano&éxopat we enionpo tpdno enkolvwviag tTnv anoc oA TANPOPOPLWY EK PEPOUG TOU
MpopnBeuth péow SMS ) email ) cUvtopngeldonoinong n onota neptdapPavetat otov
Aoyaplacpo katavaAwaong, aképn katav autég ot NAnpo@opieg unéxouv kat Béan
Tpononoinong, NPocapTAPAtos f CUPNANPWHATOG TG napoucag LupBacng MpopnBelac.

NAI E oxid

(11) E€ouctobotw pe tnv napovoa aftnor pou tov MpopnBeutr va unoBaiet atov appddlo
Alaxelploti AnAwon Eknpoawnnong Metpntr Poptiou yia tov wg avw MeTpnTi Jou / yla toug
w¢ avw MeTtpntég pou kat avarapPavw v unoxpéwaon va napdoxw otov MpopunBeutr kabe
AN yevikn A eld1kA e€ouctodotnon nou anatte{taland tov vopo yia tny eknAfpwan tne peta&l
pagouppacngnpopnBelag.

(12) E€ouctodoty pe tnv napoloa aitnor pou tov MpopnBeutr va {nta and tov Alaxelploth
loTopika Sedopéva katavadwaong tng Napoxnig Lou yla xpoviki neplodo nou dev unepPBaivel ta
800 (2) £tn, KABWE KAl TEXVIKA XQPAKTNPLOTIKA AUTAG.

apBpd , tngonoiag dnAwvw dtLefpal voPIPog KAToxog, Pe
] @ MAPATHPHSEIS
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