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*TupnAnpwvetat poévo eni cUVOUACTIKWY npoquupdtwv A NpowONTIKWY EVEPYELWLV n)\EKtler']c evépyelag.

O MpopnBeuthg dikatodtatva pnv anodexBei tnv napotoa Aitnon MpopnBelag HAEKTPIKAG EVEPYELAG OE EVEEXOPEVO NOU and TO OXETIKG £Aeyx0 TNG napoxignou Ba SlevepyAael,
61anIoTWoEL 6TL CUVTPEXELKANOLOG and TOUGAGYOUG / NEpLoTdgel nou npoPAénovalané tov Kwdika MpopfiBeiac HAeKTpIKAG EvEpyelag. Te evEexOpevo anoppuyng tng aitncfc oag,
Ba evnuepwOeite and tov NpopnBeuth yia touc Adyouc tnc andpplwnc autic, kabwce kat yia te npoinobéoeic und tic onoiec pnopeite va {ntioete tnv enaveé£taon tne aitnonc oac.

Me tnv unoypa®n tng napovoagaitnong dSnAwvw ot TNV W¢ Avw Napoxn Pou, Npokelpévou va anodapBavw epegig twv npovopiwy tou
(1) NapéraBa, éAaBa yvwon, katavonoa nAfpwE katanodéxopat avenipUiakta tnv napoloa npoypdppatogeniBpaBeucng«nrg@allsmart». Eniong, SnAdvw 6TLExw avayvwoeLKat
Altnon, Toug levikoUg Opoug, Tov Mevikd Tipokatahoyo Mpooeepdpevwy Mpoypappdtwy Katavooet NAAPWE TOUG 6POUG TOU WG Avw NPOYPARHaTog tou MpounBeutr.
HAektpikAg Evépyetag i/kat tov KatdAoyo MpowOntikv Evepyeldv kat EKNtwoewy, dnwgautd  (8) Anodéxopatva xpnalponotei o MpopnBeuthgTnv enwvupia, toug StakpitikoUg tithoug kal ta
enouvantovtatotnyv napoloa katanoteAovv avanéonacto PEPOG autie. orpatd pou yia dikolg tou npowdntikoUs okonoug, cUppwva pe tovvépo.  NAIL] oxi[J
(2) Epdoov yivel 6£KU'1 nnapouoa aitnon and tov MpopnBeutd, unoypagetal and tov vopiuo (9) Ano&éxopat tnv entkowvwvia, eVOEIKTIKA péow TNAEPWVOU, Sms, emails Kal EVNUEPWTIKWV
exnpbéownd tou fand e&oumoéompsvo and autov npdowno kalenéxet Oéon ZUpBaong £VTUNWV, y1a oKONoUG EVNUEPWONG HOU OXETIKA JE EKNTWOELG, NPOVOPLA KALEV VEVEL
MpopnBelag H?\iKtlenc Evépyelagand kovoU Pe Toug ouvnupévoug revikoug Opoug kal tov npowONTIKEG eVEPYELEC TOU MpopPnBEUTH, WG KAl yla TNV Napoxn UNnpeciiy, katcuykatatiBepat
GUVNPPEVO VEVIKO TIIOKATAAOYO /KAl KaTaAoyo NPowONTIKWV EVEPYEIWV KAl EKMTWTEWY TOU otV enegepyacia twv npoownikwy pou dedopévwy and tov MpopnBeuTs yia Toug wg avw
L MpopnBeutr nou enéAe€a avwtépw (TiPoAOYL0). okonoUg, akbpa kat petd tn Aon i Ajén pe onotlovéinote tpdno tng ZUpBaocng. EvnpuepwBnka
X Z | (3) Eipawvépipog xpriotng tngnapoxis/ twv napoxwv nou avaypdovtat oty napoyoa. ané tov MpopnBeuth 6T pNopw va avakaAéow tnv napovoa cuykatdbeon pou eAeUBepa kat
O G (4) AnAdvw 6TLEVNPEPWONKA and Toug ouvNPPEvoug MevikoUg Opoug avapopikda e TV onotedAnoTte. NAId oxid
< enegepyacia wv dSnAwbEévTwy oTtnv Napoloa Npocwnikwy pou Sedopévwy Kat Twy oToxeiwy  (10) Anodéxopal wg entonpo Tpono entkolvwv{ag tnv anoc oA NTANPOPOPLWV K HEPOUG TOU
O o Tou AoyaptacpoU pou Katavailwaong nAekTpikoU pelpatogand tov MpopnBeutr, o onoiog MpopnBeuth péow SMS 1 email ) cUvtopngeldonoinang n onofa neptdapBavetal otov
C (@] evepyel wqunelBuvog enegepyaatag, yia tov okond tng dieknepaiwong tng napovoag aitnong Aoyaptacpd katavaAwaong, akopn katav autég ol MANPoPopieq unéxouv kat Béon
< KartngAettoupyiagtngolpBaonc. Tpononoinong, NPocaptipatog i cupnAnpwuatog tngnapovoagXUppacng MpopnBeiac.
(5)'Oha ta otowxeia tng aitnong eivat anoAUtwe akpBr kat aAndn kat dSecpevopal va Nald oxid
yvwaotonotjow evéexopévn tpononoinon tougotnv NRG Supply And Trading S.A., avayvwpilw  (11) E€ouctodotw pe tnv napoloa aitnor| pou tov MpopnBeutd va unofaiet atov appddio
&€ otov MpopnBeuth o Sikalwpa enaifBeuong Tng akpifelag auty, kabwg kat to Sikalwpd Alaxelploth Andwaon EknpoownnongMetpnth ®optiou yia tov wg dvw MeTpnt Jou / yia toug
Tou va enkovwvel padi pou npokelpévou va {ntd tuxdv avaykaleg SleUKpLvioelg f enegnynoeLg. WE Avw MeTPNTEG pou Kat avarapPavw tnv unoxpéwan va napdoxw otov MpopnBeuth kKGBe
(6) ZuvunoBaiiw avtiypago tou teAeutaiou ekkabaptotikol pou Aoyaptacpou katdnAwvw 6t AAAN yevikA i e81kn eouctodotnaon nou anatteitat and tov vopo yia Ty ekmAfpwaon tng Hetagy
6oa otoixela dev éxw cupnAnpWoel avwTépw, aAad nepidapBavovtal 6to cuvnupévo pagoUpBacngnpopnBeiac.
avtlypa®o, eivat anoAitwg akpiBr kataAndn (dev .oxUetyia npytn evepyonoinon cUvVOENC). (12) ESouaiobotw e TV napouoa aitnor pou Tov MpopnBeutr va {ntd and tov Alaxelploth
(7) E€ouctoboty tov MpopnBeutr va npoBei otn olvdeon tng kaptag «Shell Smart Club» pe 1otopikd dedopéva katavaAwong TG Napoxig Jou yla xpovikn nepiodo nou dev unepBaivet ta
apBpd NG onoiag dSnAwvw OTLElpat vOpIOG KATOXOE, JE 600 (2) £Tn, KAOWG KAl TEXVIKA XAPAKTNPLOTIKA QUTAG.
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MATTA ENTOAH EZODPAHZHZ AOTAPIAZMQON MEZQ TPATEZIKOY AOTAPIAZMOY D
(og nepintwon evepyonoinong to avaypa®opevo nocsd tng eyyunong pndevidetat) J
*ZUpnAnpWVETAL 6V ENi oUVEUACTIKWY NPOYPAPPATWY A NPowdNTIKWV svsgvstmv NAEKTPIKAG EVEPYELQG,

O MpopnBeuthgbikatoUtat va pnv anodexBel tnv napouoa Aitnon MNpopRdetag HAEKTPIKNAC EVEPYELAC € EVEEXOPEVO NOU and To OXETIKO EAeyX0 TNE Napoxi¢ nou Ba Sievepynosl,
SlanioTwoel 6TL oUVTPEXELKANOLO¢ and tougAdyouc/ neplotdoeig nou npoBAénovtal and tov Kwbika NpoprBetag HAektpikAg Evépyelag. Ze evoexduevo andpplwng tng aitnong oag,
Ba evnuepwOeite and tov MpopnBeuth yia tougAdyoug tng andpplwng autic, kabwe kal yia tg npoinobécelqund tig onoieg pnopeite va {ntijoete tnv enave&étaon tng aitnong oag.
TNV WG Avw Napoxn Pou, NPokelévou va anoAapBavw epegng twv npovopiwy tou \
npoypdppatogeniBpaBeucnc«nrg@allsmart». Eniong, SnAdvw 6TLExw avayvwoeLKat

Me tnv unoypaen tngnapotoag aitnong dnAwvw ot

o8
AMNOAOXH
OPQN

(1) NapéAaBa, éAaBayvwon, katavonoa nAfpwe kat anodéxopat avenipuiakta tny napoloa
Aftnon, Toug levikoUgOpoug, Tov levikd TiwokataAoyo Mpoogepdpevwy Mpoypappdtwy
HAekTpIkAC EVEpyelag fi/kat tov KataAoyo MpowBntikwy Evepyelwv kat EKNTWoewy, Hnwgautd
enlouvantovtat otnv napovoa katanoteAolv avandonacto pépogauthc.

(2) Epdoov yivel ekt n napovoa aitnon and tov MpopnBeutr, unoypagetaland Tov vOpIo
eknpdownd Tou i and e§ouatodotnuévo and autdv npdowno kat enéxetBéon LupBaong
MNpopnBeiac HAekTpIKAG EVEpyELag and kowoU pe Toug ouvnPpéVoug MevikoUg Opoug Kat tov
GUVNPPEVO YEVIKO TIHOKATAAOYO f/kal KaTtaAoyo MpowONTIKWY EVEPYELWDV KAl EKMTWOEWY TOU
MpopnBeuth nou enéAea avwtépw (TYWOAGYL0).

(3) Efpatvoppog xpiotng tng Napoxng/ Twy napoxwy nou avaypdgovtal atny napovoa.

(4) AnAGVW 6TLevNepWwONKa and toug ouvnPpévoug MevikoligOpoug avaopika pe tnv
enegepyacia twv SnAwBEVTWY 6TNV Napolca NPOCWNIKWY Hou SESOPEVWV KAl TWV GTOXEIWV
Tou Aoyaptacpou Jou katavarwaong nAeKTpikoU pelpatogand tov MpopnBeutd, 0 onoiog
evepyel wqunelBuvog eneepyaaciag, yia tov okond tng dleknepaiwong tng napovoag attnong
KattngAettoupylagtngoupBaonc.

(5)'Oha ta otoixeia tng aitnong eivat anoAdtwe akpiPr kat aAndn kat Secpevopatva
yvwatonotow evdexopévn tpononoinan tougotnv NRG Supply And Trading S.A., avayvwpilw
&g atov MpopnBeuth to Sikaiwpa enariBeuong tng akpiBelag auty, Kabwg kat to Sikaiwpd
Tou va enikolvwvel palf pou npokelpévou va {ntd tuxdv avaykaieg Sleukpvioelg f ene&nynoeg.
(6) ZuvunoBariw avtiypago tou teAeutaiou ekkabaplotikol pou Aoyaplacpou kat SnAwvw 6Tt
boa otoixeia ev éxw oupgnAnpwoel avwtépw, aArd nepihapBdvovtal ato cuvnupévo
avtiypago, eivatanoAdtwg akpiBr katainbn (Sev loxUet yia npwtn evepyonoinon cUvoeanc).
(7) E€ouctiodoty Tov MpopnBeutr va npofei otn oclvdeon tng kaptag «Shell Smart Club» pe

Katavonoel NAAPWE TOUG 6POUG TOU WG Avw NPOYPARHaTog tou MpounBeutr.
(8) Anodéxopatva xpnotpgonotel o MpopnBeutig Ty enwvuia, Toug SlakpitikoUg Tithoug kat ta
ofpatd pou yia dikolg tou npowdntikoUs okonoug, cUppwva pe tovvépo.  NAIL] oxi[J
(9) Ano&éxopat tnv entkowvwvia, eVOEIKTIKA pécw TNAEPWVOU, SMs, emails Kal EVNUEPWTIKWV
evtUnwy, yia okonoug evNPEPWOTG HOU OXETIKA PE EKNTWOELG, NPOVOULA KAl EV VEVEL
npowONTIKEG eVEPYELEC TOU MpopPnBeUTH, WG Kalyia TNV Napoxn unnpecidy, katcuykatatiBepat
0TV eNegepyacia twv npoownikwy Pou dedopévwy and tov MpopnBeuTs yia Toug wg avw
okonoUc, akbpa kat petd tn Aon i Aj&n pe onotlovénnote tpdno tng ZUpPBacng. Evnpuepwbnka
ané tov MpopnBeuth 6T pnopw va avakaAéow tnv napoloa cuykatdbeon pou eAeUBepa kat
onotedANoTE. NALD oxi1J
(10) Anodéxopat we enionpo tpdno entkovwviag TNy anocToAr MANPOPOPLIY EK HEPOUG TOU
MpopnBeuth péow SMS 1 email ) cUvtopng eldonoinang n onofa neptdapBavetal otov
Aoyaptacpd katavaAwaong, akopn katav autég ol MANPoPopieq unéxouv kat Béon
Tpononoinong, NPocaptipatog i cupnAnpwuatog tngnapovoag XUppacng MpopnBeiac.
Nald oxid
(11) E€ouciobotw pe tnv napovaoa aftnor pou tov MpopnBeutr va unoBdiet otov appddlo
Alaxelplot Afdwaon Eknpoownnong Metpnth Doptiou yia tov wg dvw MeTpnTr Jou / yia toug
WE Avw MeTPNTEG pou Kat avarapPavw tnv unoxpéwan va napdoxw otov MpopnBeutr KGBe
GMN vevikA f eldikh e€ouatodotnon nou anatteitatand tov vopo yia tny eknAfpwaon tng peta&ld
pagoUpBacngnpopnBeiac.
(12) E€ouciobot pe tnv napotoa aitnor pou tov MpopnBeutr va {nta and tov Alaxelploth
1otopikd dedopéva katavaAwong TG Napoxng Jou yia xpovikn nepiodo nou dev unepBaivet ta

aplBpo ¢ onoiag dnAvw Ot idat vopIuog KAToxog, PE 600 (2) £Tn, KAOWG KAl TEXVIKA XAPAKTNPLOTIKA QUTAG.
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