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*TupnAnpwvetat poévo eni CUVOUACTIKWY NPOYPAPPATWY i} NPOWONTIKWY EVEPYELWV NAEKTPIKAG EVEPYELQG.

O MpopnBeutigdikatoUtat va unv anodexBei tnv napoloa Aitnon Mpopnbeiag HAEKTPIKAG EVEPYELQG OE EVOEXOPEVO NOU and To OXETIKO EAEYX0 TNG Napoxng nou Ba dievepynoel,
Slaniotwoel 6TL ouvTpéxeL KAnologand tougAdyoug/ neplotdoelgnou npoBAénovtal and tov Kwbika Mpopnidetag HAekTpIkAG EvEpyelag. Ze evoexOuEVO anoppLyng TN aitnongoag,
Ba evnuepwOeite and tov MpopnBeuth yia tougAdyoug tng andppiyng autng, kabweg kal yia tg npoinobéceiqund tig onoieg pnopeite va {ntioete tnv enave&étaon tng aitnong oag.
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Me tnvunoypa®r tng napoloagaitnong SnAwvw ot

(1) NapéraBa, éAaBayvon, katavénoa NAfpwg kat anodéxopat avenigpUiakta tnv napoloa
Altnaon, toug levikougOpoug, tov levikd Tywokataioyo Npooeepdpevwy Mpoypappatwv
HAekTpIkAG Evépyelag fi/kattovKatdhoyo MpowBntikwv Evepyetiv kal Ekntwoewv, 6nwe autd
enouvantovtal oty napovoa kat anoteAoUv avandonacto Pépog autig.

(2) Epdoovyivel ekt n napotoa attnon and tov MpounBeutr, unoypagetat and tovvouLpo
eknpdowndtou fand e§ouctodotnuévo and autdvnpdowno kat enéxel Oéon TUpBaong
MpoprBelag HAektpikAg Evépyetag and kovou pe Toug cuvnuuEVoug Mevikoug Opoug Kat tov
OUVNPPEVO VEVIKO TIHOKATAAOYO f)/Kat KatdAoyo NpowBNTIKWY EVEPYELWDV KAl EKNTWOEWY TOU
MpopnBeuth nou enéAe€a avwtépw (TIHOAGYLO).

(3) Efpatvoppog xpAotng Tng napoxng /twv napoxwy nou avaypagoviat atnynapoloa.

(4) AnAvw 6T evnPep™BNKa and toug ouvnupévoug Mevikoug Opoug avapopika pe tnv
eneepyaoia twvdnAwBévTwy oty napoloa NPocwnIKWY Jou SeS0PEVWV KAl TWVY OTOIXEWV
Tou Aoyaplacpou pou katavaAwaong nAektpikol pepatogandtov MpopnBeutd, o onolog
evepyel wqunetBuvog eneepyaaiag, yia tov okond tng dteknepaiwang tng napovoag aitnong
kattng Asttoupylagtng oupBacng.

(5)'OAa ta otoixeta tng attnong eivat anoAdtwg akpPri kataAndn kat Secpevopatva
yvwaotonotjow evdexopévn tpononoinar toug atnv NRG Supply And Trading S.A., avayvwpilw
6e otovMpopnBeutto Sikaiwpa enaiiBeuong tng akpifelag autwv, kabwg katto dikalwpd
Touva enkovwvel pad{ pou npokelpévou va {ntd tuxov avaykaieg Sleukpvioelg f enegnynoeLG.
(6) ZuvunoBarAw avtiypago tou teAeutaiou ekkaBaplotikoU pou Aoyaplacyol kat SnAwvw 4t
6oa oToixeia dev Exw oupNANPWOoEL aVWTépw, aANd neptAapBavovtal 6To cuvnPPéVo
avtiypago, eivatanoltwe akpiBr kataAndr (bev ioxUel yla npwtn evepyonoinan cUvOeang).
(7) E€ouctodoty tov MpopnBeuthva npoBei atn ouvdeon tng kaptag «Shell Smart Club» pe
apbpd , TG onoiag SnAwvw 6Tt eipat vopIpog KATOXoG, e

TNV WG Avw NApoxr PJou, NPOKEIPEVOU va anoAapBavw ePEEAG TWV NPOVoPiwvTou N\
npoypappatog eniBpdBeuong«nrg@allsmart». Entong, SnAdvw dtt éxw avayvwoet kat
katavonoel NAAPwWE toug dpoug tou wg dvw npoypdppatogtou MpopnBeutr.
(8) Anodéxopatva xpnatponotei o MpounBeutig TNV enwvupia, toug SlakpttikoUg tithoug katta
ofApatd pouyia Sikolg tou npowdnTIkoUG okonoug, cUu@wva petovvépo.  NAI] oxi[]
(9) Anodéxopat tnv entkovwvia, eVOEKTIKA péow TNAEPWIVOU, SMs, emails Kat evPEPWTIKWY
£vTUNWYV, yla okonoUg eVNUEPWONG JOU OXETIKA JE EKNTWOELC, NTPOovOPLa Kal £V YEVEL
npowBNTIKEG evépyeleg Tou MpopnBeuTh, WG Kalyla TNy Napoxn UnNnpPectiy, katcuykatatibepat
otnvene&epyaaoia twy npoocwnikwy pou Sedopévwv and tov MpopnBeuTh yia toug we Avw
okonoug, akdpa kat Petd tn Abon f AjEn pe onotovdinote tpdnotng ZUpPacns. Evnuepwbnka
andtovMpopnBeuth étLpnopw va avakaAéow tnv napoloa cuykatdBeaor) Pou eAeUBepa kat
onotedAnoTe. NAI[] oxi[]
(10) Anodéxopat wg enionpo tpdno entkovwviag TNy anocTtoA TANPOPOPLLY EK PEPOUGTOU
MpopnBeuth péow SMS A email ) civtopung eldonoinong n onoia neptapPdavetat otov
Aoyaplacpd katavdAwong, akdpn Katavautég ol NANpo@opieg unéxouvkal Béon
Tpononoinaong, NPocaptApAaTog i cUPNANPWHATOG NG napouoag LupBacng Mpopndeiag.
NAI[] oxi[J
(11) ESouciodoty pe tnv napovoa aitnor pou tov MpopnBeutr va unofdiet atov appddio
Awaxeploth AlAwaon Eknpoownnong Metpnth @optiou yla tov wg avw MeTpNTA PoU /yla toug
WG Avw MeTPNTEG Pou kat avaiapBavw tnv unoxpéwaon va napdoxw otov MNpopnBeutr kGBe
AN vevikA A €161k e§ouatoddtnon nou anatteitat anéd tovvopo yia tnv eknApwaon tng petasl
pag ouppacng npopndeiag.
(12) E€ouctobotw pe tnv napoloa aitnor pou tov MpopnBeutrva {ntd and tov AlaXeLpLoTh
10TopIKA Sedopéva katavaAwaong TG Napoxng pou yia xpovikr neplodo nou devunepBaivetta
600 (2) TN, KABWG KAl TEXVIKA XapaKTNPLOTIKA AUTAG.
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*TupnAnpwvetat povo eni CUVOUACTIKWY NPOYPAPPATWY i} NPOWONTIKWY EVEPYELWV NAEKTPIKAG EVEPYELQG.

O MpopnBeuthigdikatoUtat va unv anodexBei tnv napouoa Aitnon Mpopnbeiag HAEKTPIKAG EVEPYELQG OE EVEEXOPEVO NOU and TO OXETIKO EAEYX0 TNG Napoxn¢ nou Ba dievepynoel,
Slaniotwoel 6TL ouVTpEXEL KANologand tougAdyoug/ neplotdoelgnou npoBAénovtal and tov Kwbika Mpopnidetag HAekTpIkAG EVEpyelag. Ze evoeXOPEVO anoppLYng TN aitnongoag,
Ba evnuepwOeite and tov MpopnBeuth yia tougAdyoug tng andppiyng autig, kabwe kat yia tg npolnobéaeiqund tig onoieg pnopeite va {ntioete tnv enave&étaon tng aitnong oag.

Me tnvunoypa®n tng napovoag aitnong SnAwvw ott:

(1) NapéAaBa, éAaBayvion, katavonoa nAfpwe kat anodéxopal avenipuiakta tny napoloa
Altnon, toug lrevikoUgOpoug, tov Mevikd Tiokataioyo Mpooepdpevwy Mpoypappatwv
HAekTpikAG Evépyelag fi/kat tov Katahoyo MpowBntikwv Evepyeldv kal EKntwoewy, dnwg autd
enouvdntovtatotnvnapovoa kal anoteAoUvavandonacto pépog autiG.

(2) Epdoovyivel bekth n napovoa aitnon and tov MpopnBeuth, unoypdeetal and tovvouiuo
eknpbéowndtou fand e€ouciodotnuévo and autdvnpdowno kal enéxel Oéon ZUpBaong
MpopnBelag HAekTpIKAG EvEpyelag and kowvou Pe Toug ouvnupévoug MrevikougOpoug kaltov
OUVNPPEVO VEVIKO TIOKATAAOYO fi/kat kKatdAoyo NpowBNTIKWV EVEPYELWDV KAl EKNTWOEWY TOU
MpopnBeutr nou enéAe€a avwtépw (TioAGYL0).

(3) Eipatvoppog xpAotng tng Napoxic /Twy napoxwy nou avaypdgovtal atnv napovoa.

(4) AnAdvw 6T evnpepwONKa and toug cuvnPpévoug MevikoUg Opoug avapopika pe tnv
ene&epyaoia twy dSnAwBévtwy otnvnapoloa Npocwnikwy Jou Sedopévwy Kat Twv oToXEWV
Tou Aoyaplacpou pou katavalwaong nAektpikoU pepatog and tov MpopnBeutr, o onofog
evepyel wqunelBuvog ene&epyaaiag, yia tov okond tng dleknepaiwang tng napovoag aitnong
kattng Aettoupylagtng oupBaong.

(5)'OAa ta otoixeia tng aitnong elivat anoAUtwe akptBri kat aAndbn kat decpelopatva
yvwaotonotjow evéexopévn tpononoinar toug otnv NRG Supply And Trading S.A., avayvwpidw
&e atovMpopnBeuth to Sikaiwpa enaiiBeuong tng akpiBelag auty, kKaBWg katto dikalwpd
Touva enkowwvei pal{ pou npokelévouva {ntd tuxdv avaykateg Sleukpvioelg i enegnynoels.
(6) ZuvunoBaiw avtiypago tou teAeutaiou ekkabBaplotikoU pou Aoyaplacpou kat SnAwvw ot
6oa otoixeia Hev Exw cupNANPWoEl avwTépw, aAAa NepAapBavovtal 6To cuVNPUEVO
avtiypago, eivatanoAltwg akpiBn kataAndr (bevioxUelyla npwtn evepyonoinan cUvEeong).
(7) E€ouatlodoty tov MpopnBeutd va npoPei atn olvdeon tng kaptag «Shell Smart Club» pe
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TNV WE AVW Napoxn Jou, NPOKEIWEVOU va anoAapBavw epe&ng Twy npovopiwvtou N\
npovpéupatoc amedBauunc «nrg@aHsmart». En(cnc, SNADVW OTLExw avayvwoeL Kat
Katavonoel NARPWE TOUG 6POUG TOU WG Avw NPoypapatog tou Mpopndeuth.
(8 ) Anoésxoum va xpnotyonole{ o ﬂpouneeumctnv gnmvuuta UG &GKDlIlKOUQILT)\OUQ Kcum
oAPAta pou yia S1koUg Tou NpowONTIKOUG oKonoug, CUPPWVA PE TOVVOHO. X
(9)An065xopmtr]v enkovwvia, eVOEIKTIKA pscwtn?\sq)mvou sms, emails kat evnuzpwnkwv
£VTUNWVY, y1a 0KoMoUG EVNPEPWONG HOU OXETIKA PE EKNTWOELG, NPOVOUIA KAl EVYEVEL
NpowONTIKEG EVEPYELEGTOU Hpoun&&um WG KAl yla tnv napoxr unnpectwy, Kat ouvmmneaum
otV enegepyaaia twv Npoownikv pou Sedopévwy and tov MpopnBeutr yia toug wg Avw
okonoUg, aképa kat getd tn Avon A Angn pe onotovéinote tpénotng LUpBaong. Evnuepwbnka
andtovMNpopnBeuth étL pnopwy va avakaréow tnv napoloa cuykataBeor pou eAeUBepa kat
onotedAnoTe. NAI[] oxi[]
(10) Ano6éxopat we enionpo tpdno entkovwviag tnv anooTtoA) TANPOPOPLWV EK HEPOUGTOU
MpopnBeuth péow SMS A email f cUvTopng eldonoinang n onolia neptdapPavetal otov
Aoyaplacpo katavaAwaong, akdpn Kalav autég ol nANPo@opieg unéxouv kat Béon
Tpononoinong, NPocaptiPatog i cUPNANPWUATOG TG napovoag UpuBacng I‘IpopEIklac.

NAI OX1

(11) ESouctodoty pe tTnv napoloa aitnor pou tov MpopnBeutr va unofdiet atov app6dio
Alaxelploti AlAwan Eknpoownnong Metpnti Poptiou yia tov wg dvw MeTpntr Jou /yla toug
w¢ avw MeTpnTéC Jou kal avarapPavw tnv unoxpéwaon va napacxw otov MpopnBeutn kabe
AN veviknA A el8kn e§ouctoddtnon nou anatteitat and tovvopo yla tnv eknARpwaon TG petagl
pagouppacng npopndelag.

(12) E€¢ouctobotw pe tnvnapoloa attnor pou tov MpopnBeutrva {nta and tov AlaXepLoTh
loTopikd Sedopéva katavaAwaong tng Napoxng Pou yla xpoviki nepiodo nou devunepBaivetta
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