ENHMEPQZH llA MPOZQMIKA AEAOMENA
1. Eloaywyn - MAnpowopisg yia Tov YieuBuvo Eéepyaciog

H mopovoa TOATIKN TNG avwvupng etalpeiag pe tnv emwvupio «NRG
SUPPLY AND TRADING MONOIPOZQIMH ENEPTEIAKH ANQNYMH ETAIPEIA» kot
Tov Slokpttikd TitAo «NRG SUPPLY AND TRADING S.A», mou &bpeVel oTO
Mapouaot ATTIKAG, €Tl TG oUPPOANRG TNG AewPopou Knplotag ap. 168 pe tnv 066
JopokAsoug, pe AOM 998102480, A.OY. ®AE ABnvwv, kot oplOud TEMH
008361601000 agpop& TN GUAAOYN TIPOCWTILKWY SESOUEVWV HECW TOU LOTOTOTIOV

www.nrg.gr, TnG e@appoyng «mynrg» (https://www.mynrg.gr), Tou LGTOTOTIOU

https://drive.nrgincharge.gr/, Tou S1A8IKTVUOVL YEVIKOTEPQ KA TOU TNAEPWVOU.

Me tnv Ttapovoa TOALTIKY) BEAoupe var 0aG €§NyHOOVKE OGO TO SUVATOV
ATIAG KOl KATOVONTA:
- Nowx dedopéva oo emegepyalOUAOTE
- N ToLoVG OKOTIOVCE KO PE Ttola VOULKN Baon ta emegepyalOpaoTts
- Mo oo Kapo Tar SlatnpPovUE
- Motot givat oL amodekTeG TWV SeSOUEVWV 0OG KAl
- Mo elvat T SIKAWPATA TG OXETIKA PE T SeSOUEVA 0OG KOL TIWG PTIOPEITE
VO T 00K OETE.
Méow:
- TNG LOTOOEAISOG LG www.nrg.gr,

- TNG €QapOYNC pag «mynrg» (https://www.mynrg.gr), Kot Twv UTIOEQAPUOYWY

auTng,
- NG oeAidag pog oto facebook

https://www.facebook.com/pag/nrgprovider/about/?ref=page internal,

- TOVL LoTOTOTOV https://drive.nrgincharge.gr/ (ylo utnpeoieg nAektpokivnong) kat

TNG AVTIOTOLXNG EPAPUOYNG
- TNG XPNONG TNG LTNPESIOG TNAEPWVLKAG EO0PANCNG AOYAPLOCTWY GG,
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- TNG €K HEPOVC 0O TNAEPWVIKNG TIAPAYYEALXG TWV TIPOIOVTWY oV SLoBETOVE
TIPOC TTWANGCN, - TWV TNAEPWVIKWY ETIKOLVWVLWVY €V YEVEL KaBwWg Kal

- TWV  NAEKTPOVIKWY TPOWONTIKWY  EVEPYELWV  OCUANEYOUUE  OPLOUEVEG
TANPO@OpPIieG, OL OTOolEC WTTOPOUV va 0odnynoouv oOTnV AUECN N EUMEDN
TAUTOTO(NON 00C. ZUUPWVA PE TNV EVPWTIALKH Kol €BVIKN) VOUOBEaiot OpLOopEVEG
and TG TANPOPOPIEC OUTEG OTMOTEAOUV TIPOOWTILKA  Sedopeva  (TLX.
OVOUOTETIWVUHO, TOXVSPOULKH SLleEVBUVON, TNAEPWVO ETILKOWVWVING, NAEKTPOVLIKN
Sevbuvaon (e-mail) kot PmOPoLV va TPoadlopioouv TNV TOVTOTNTA 000G (EPEENS
«[MpoowTtiik& Aedopévor 1 «AeSopevan).

Eogic wg XxpNoTEG TWV LTINPECLWVY LG KOL ETILOKETITEG TWV LOTOTEAISWVY pHaG
ovopaleote "umokeipeva SedopEvwy”  evw  guelc elpaote oL "umevBuvol
ene€epyaoiag” TWV TTPOCWTILKWY SESOUEVWV OOG,

Qg «emegepyaoia MpoowTtikwy Asdopévwv» voeital kdBe Tpdén 1 oep&
TPAEEWV TIOU TIPAYUATOTIOLEITAL HE N XWPIG TN XPHON QUTOUATOTIOUNUEVWY
MEOWV, 0t OedOPEVA TIPOCWTILKOU XOPOKTINPOA N 0 OUVOAX OeSOMEVWV
TIPOCWTILKOU XOPOKTAPQ, OTIWG N CUAAOYN, N KATOXWELON, N opyavwaon, N
SpBpwoaon, n amobrkevon, n TPoOoopUoyn 1 N MHETAPOAR, n avakInon, n
avalATNon TTANPOYOPLWY, N XPHRon, N kKowoAodynaon pe dafifaon, n diadoon n
K&Os GAAN popen SlaBsong, n CUOXETION 1 O CUVSUOOUOG O TIEPLOPLOUOG, N
Slaypa@n Kol N KATAOTPOYr TOUG,.

YnevOuvog Emedepyaciag tTwv TPoowtikwy oag Sedopévwy givat n
oavwvupn  etatpsioc pe TNV emwvupioc «NRG  SUPPLY AND TRADING
MONOIMPOXQIMH ENEPTEIAKH ANQNYMH ETAIPEIA» Ttou £6pevel oto Mapouaot
Attikng Aew®. Kngoiog ap. 168 kat ZopokAéoug, T.K. 15126, pe AGM 998102480
A.O.Y. PAE AOGHNQN, aptB. TEMH 008361601000, TnAépwvo: 18101* r)/kon 21888

18101** (*n xptwon e€apTdTOl OO TOV TLOKATAAOYO TOU TIOPOXOU



TNAETILKOWWVIWY TIOU OUVEPYALEDTE, ** ootk xpéwon) - (Mo kKAAoEg amod
€EWTEPLKO N KVNTO, Koheéate oto +30 211 1032132), E-mail: cs@nrg.gr.

H «NRG SUPPLY AND TRADING MONOIMPOXQIMH ENEPIEIAKH A.E.» givat:

a) katoxog Adsiag Mpounbsiag HAektplkng Evepyelag duvapel tng vrt’
apOu. 541/2013 Anogpaong tng PAE (15/11/2013), 6Tiwg autr TPOTIOTIOONKE €V
ovvexela pe tnv um oapBu. 735/2019 Anogaon tng PAE (11/7/2019),
EYYEYPOUUEVN OTO MNTPWO ZUUUETEXOVTWY TIOU TNPEiTaL amd 1o EAANVIKO
Xpnupotwotiplo Evepyetag (EXE) kot amd tov AXXEPLOTA TWV NAEKTPLKWV
oLOTNUATWY TwV Mn Alaouvdedepévwyv NAocwv (AEAAHE A.E.) wg MpopunBeutng
pe aplOpo 29XNRGTRADING—S kaBwg kat

B) k&toxog Adelag MpopnBetag Pualkol Agpiov, SuVAUEL TNG LT aPLOpL
356/2015 Amo@aong tng PAE (2.10.2015) kot gival eyyeypaupevn oto Mntpwo
Xpnotwv tou EBvikoy Zuotpoatog Puoikou Agpiou pe aptOpd 51 Suvauet Tng vt
aplOu. 287/22-09-2016 Attogpaong tng P.AE.

Y) €yyeypoupevn oto Mntpwo Ymodopwv kot Popswv  Ayopdqg
HAektpokivnong.

H etawpeia pog eivar SloktAtpla kat  StaxelpideTal Tov  LOTOTOTO

www.nrg.gr, Tov otétomo https://drive.nrgincharge.gr/ kot GAAOUG LOTOTOTIOUG,.

Mo k&Be Slevkpivion | CUUTIANPWHATIKN TTANPOPOPIC OE TXEDN HE TNV TIAPOVO
TIOALTIKI) TIPOOTOCING TIPOCWTIKWY SeSOUEVWY, KOBWC Kal TNV AoKNon Twv
SIKAUWHUATWY KL ALTNUATWY 0OG IOV OTOPPEOVV OTTO TNV EVPWTIANKH KAl €OVIKA
vopoBsoia, pmopeite va  emikowwveite pe tov YmevBuvo [Mpootaciog
Agdopévwv NG etalpeiag pag otn Sevbuvon NAEKTPoVIKoU Toaxudpopeiov

dataprotection@nrg.gr 1 otnv Taxvdpoptkry dtevBuvon A. Kneoiog apld. 168

Mapouot T.K. 15126, (urtoyv YrieuBuvou MNpootaciog AsSopévwy).
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2. Baowkég apxég emedepyaciog Twv dedopévwv oag

Eneepyalopaote ta Sedopéva 00G ME VOUIHMO Kal Slagavr TPOTo,
oVPPWVA HE TNV gupwtaikn vouoBeaia (Mevikodg Kavoviopog lMNpootaciog
Agdopévwy  679/2016) kou TNV €0vik  vopoBeoia.  TuAAEyoupe  Kal
ene€epyalopaote T Sedopeéva  00G MOVO  yla pnToUG,  VOMLMOUG KOl
KOO PLOUEVOUG OKOTIOUG KOL LOVO OO ElVAL OTOPAITNTA YLt TOUG OKOTIOUG TIOU
Ta eTe€ePyaOPAOTE.

Aatnpovpe Tor Sedopeva povo ylx 600 XPOVIKO Sldotnupa  givat
amopaitnTo, CUPHEWVA HE TOUG VOUOUG, TOUG OKOTIOUG KOL TNV TIOALTIKA TNG
eTaLpeiag, kat @povTti(oupe va gival Kata To Suvatov akpLpn.

KatafdAlovpe k&Be duvath mpoomabeia wote ta dedopeva oag va gival
OOPOAN KOl TIPOCTATEVHEVA ATIO TIOPAVOUN emegepyacia, amd Tuxaia 1 SOAl
OTWAELX KOL KATAOTPO®PN, KaBwg amd un e§ovolodotnpevn ipdofaacn. Exoupe
EQPOPHUOTEL EVA QVOAUTIKO TIPOYPOUU QOQAAElG TIANpo@oplwv. ‘Exouue
VLOOETNOEL TIG KATAAANAEG €C0WTEPLKEG TIOALTIKEG KOl OLodIKOOLEG aTPOAEiag,
TIOALTIKEG KOl TEXVOAOYieg TIou SLao@oAilouv TNV ao@AAEla Twv SeSopévwy,
KoBWG emioNg €XOUHE EKTTALOEVOEL T OTEAEXN KAL TO TIPOOWTIKO HAG YL TNV
TAPNON TWV KOVOVWV EUTILOTEVTIKOTNTAG KOl ATIOPPNTOL Twv dedopevwy. To
TIPOCWTILKO POG KO OL TPITOL CUVEPYATEG MG £XOUV SeOUEVOEL yla TNV TrPNON
TOUL OTIOPPNTOV KOL TNG EUTILOTEVTIKOTNTOG TWV Sdedoia £xouv tpdafaan.

O LOTOTOTIOC www.nrg.gr, KaBwWC KOl o) LOTOTOTIOC

https://drive.nrgincharge.gr/ xpnoloToloVV To TIPpWTOKOAAO SSL (Secure Sockets

Layer), To omoio XpnoluoToLEl LEBOSOLG KPUTITOYPAPNONG TWV SESOUEVWV TIOV
avToAAdooovtal  peTagy  SVO  ouokeuwv  (ouvnBéotepa  HAEKTPOVIKWVY
YTIOAOYLOTWVY), VAOTIOWVTOG M ag@oAn olvdeon HETOED TOUg MEOCW TOU

SLOOLKTVOVU, TIOL €XEL WG OTOTEAECUN TNV TPOCTACIA TWV TIPOCWTIKWY OOG


http://www.nrg.gr/

dedopevwy. Mmopeite va avayvwpioste Twg Pplokeote 0 TIPOOTATEVHUEVN
oVvdeon BAETIOVTOG TOVG XOPOKTAPEG https:// kot amd to oVUBoAO KAELSapPLAG

Tov gp@avideTal otnv pmdpa dtevBuvong Tou TEPLNYNTH OO,

3. ZKOTOG Kot vopkn Baon tng emeéepyaciag Twv dedopévwy oag.
Katd kavovao, n etaipeion pag ouléyel kat emegepyadletal Sedopéva oag
MOVO OTav oL (SloL T TIOPEXETE ApeTa KAl HE Tn BEAnoN oag, €ite peow NG

LOTOoEAISOG www.Nnrg.gr, €iTe pEow TG LotooeAidag https://drive.nrgincharge.gr/,

glte TNAEQWVIKA (T1.X. VTtoB&AAovVTOG pia Altnon TUvEeong 1 CUUTIANPWVOVTAG
Mo poppa emikowwviag, otnv TepimMTwon Tov SnAwoete OTL emBUpEiTE vV
AOUPAVETE EVNUEPWOELG OXETIKA E TIpOolOVTa TNG ETaupeiag).

QoTt000, 0 KAVOVOG oUTOG Sev gival Suvato va LoXVOEL ATTOAVTWE g€ SVO
TIEPITTTWOELG 0TO TIAAOLO AglToupylag Tng lotooeAidag:
i)  ogoplopeva SeSOPEVD, TA OTIOI GUAAEYOVTOL UTOUATO KXTA TNV ETHIOKEWN
000G 0TOUG WG VW LOTOTOTIOUE POG KOl
i) ota dedopeva Tou cuMeyovtal pe Tn PonBela apxelwv cookies kat

TIXPOHUOLWV TEXVOAOYLWV.

3.1. Autopatn ocuAloyr SedopévVWV OTAV EMIOKENMTEGTE TOUG LOTOTOTIOUG
HOG KOL EV YEVEL OTOV XPIOLHOTIOLEITE TIG AOLTIEG EPAPHOYEG 1) UTINPECLEG HAG
‘Otav  ETOKENMTEOTE TOV LOTOTOMO MOG Www.nrg.gr, TOV LOTOTOTIO

https://drive.nrgincharge.gr/ i} 6TV XPNOWOTIOLEITE TNV £QAPUOYN MOG “mynrg”

(https://www.mynrg.gr) Kot TG UTIOEQPAPOYEG QUTAG GUAAEYOUE:

e TNV nuUepOMNVIa KaL WPA TNV OTLYUN TNG EL0O0S0V OTOV LOTOTOTIO.
e Tov Oyko dedopévwy Tov oTAABNKav o€ bytes.
e Tov mepinynTn (browser) kot To AELTOUPYLIKO CVUOTNHUA TIOV XPNOLUOTIOINOATE

KOTA& TNV 10086 00 OTOV LOTOTOTIO.
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e Tn AweVBuvon IP (Internet Protocol address) ooag, katd tnv €i0od6 cag otov
tototomo. H Sievbuvon [P amoteAel mpoowtiikd Sedopevo, padi pe TNV
NUEPOUNVia KoL TNV wWpa NG EMOKEPNG 00¢, TIAPOTL SEV UTTOPOVHE VO TOG
TOTOTIOOOUE HOVOL POG UE TO OTOLXEIO QUTO.

O Abyog (Vvoutkn Bdon kat okoTidg) yla Tov oToio guAAEyoupe Tn Stevbuvaon
IP oag kot Tn Slatnpovpe os Ok apxeia (log files) sival agpevog To Evvopo
OLVPEPEPOV pOG Vo eTeEepyalOMOOTE T OESOUEVA OUTH, TIPOKELHEVOL VA
SLo@OAITOVE TNV AOPAAEL SIKTUWV, TIANPOQOPLWVY KAL UTINPECLWY OTTO TUX AL
YEYOVOTA I TTAPAVOEG 1) KAKOBOUAEG eVEPYELEG, OL OTtoleG B€TOLV O€ Kivduvo TN
SloBeoINOTNTA, TN YVNOLOTNTA, TNV OKEPALOTNTO KOL TNV EUTILOTEVTIKOTNTA TWV
amoBnkevpevwy 1N Safpalopevwy  SESOUEVWY KOl OQETEPOV N VOWLKN
UTIOXPEWOT VO TIOPEXOUHE EVA KATA TO SUVATOV TILO O0POAEG TIEPLBAAAOY YL
TNV enegepyaoio TWV TPOCWTILKWVY oaG dedopévwy (dpBpo 6 Tap. 1 Tep. 0T’ Kal
y  tou IKMA).

Ta Oedopeva dev Ba  petofifactovv 1 Ba  xpnowomoinBouv e
oTtolovVANTIOTE GAAO TPOTIO. QOTOCO, SLATNPOVKE TO SIKALWHUA VO EAEYEOVE T
apxela  kataypa@ng OSwakoulotwy (server log files), e&v SwamiotwOBovv
OUYKEKPLUEVEG EVOEI&ELG TTAPAVOUNG XPNONG.

‘Onwg oL TIEPLOCOTEPEG LOTOOEAIDEG, £TOL KA EELG, XpnolpoTolovpe cookies

KOl TTAPOHOLEG TEXVOAOYIEG KATA TNV TPOCPaOon Kal TEPLYNOH O0g OTNV

lotooeAida www.nrg.gr, otnv otooeAida  https://drive.nrgincharge.gr/, otnv

epappoyr tTng mynrg” (https://www.mynrg.gr) Kot T UTIOEQOPUOYEG OQUTAG,

TIPOKEIMEVOU VO KOTOOTAOOUME OUTH  KOTA TO Suvatov QVETn Kol
OTIOTEAECUATLKT).

Ta cookies gival HKpA& apxela KELHEVOU TTOU aTOBNKEVOVTAL GTO OKANPO
Sloko Tou UTtOAOYLOTA 1 GAANG NAEKTPOVIKNG CUOKEUNG PE TNV OO QTOKTA

Tpoofacn otnv oTtooeAida o xprnotng. Ta cookies gival povadika ylo To K&Be
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TIPOYPAPMX TIEPLAYNONG LoTOV (Web browser, Tt.x. Google Chrome, Mozilla Firefox,
Internet Explorer, Opera KTA.) KaL TLEPLEXOUV OVWVUUOTIOINUEVEG TIANPOPOPIES, OL
OTIOlEG QYPOPOUVV TIG LOTOOEAIOEG TIOU ETIOKETITECTE KOL TIG OUOKEVEG TIOU
XPNOLUOTIOLE(TE.

Yuvexiovtog TN XpNon Twv wg Avw LOTOOEAISWVY Kol EQOPUOYWV XWwpPlg
oAAayn TwV PUBOPICEWY, CUUPWVEITE PE TN XPHON TwV «cookies».

M TtEPLOCOTEPEG TIANPOPOPIEG SEITE TNV TIOALTIKN HOG OXETIKA e T cookies

edw https://www.nrg.gr/el/cookies-policy.

3.2. XuAloynl Oedopévwv Katd TNV Eyypaypry o©aG TOV LOTOTOMO
https://drive.nrgincharge.gr/ n/kat tTnv gpappoyn «incharge» kot kata tn
XPNon autwv yia T ARYPn vnnpeciwv nAekTpokivnong

Mpo¢ Tov okomd NG Eyypa@ng 00G OTOV  IOTOTOTIO  MOG

https://drive.nrgincharge.gr/, fi/kat otnv epappoyn pog “incharge”, kabwg kat ylo

™ AQYN UTNPECLWV NAEKTPOKIVNONG, OUAAEyoLUE Kol eme&epyalONOOTE TO
TIPOOWTILKA OTOolXelor OV pog Olvets, avd TEPIMTWON, AVOAOYyWG TOU Qv
Olevepyelte TN OXETIKN OUVOAAQYN WG EYYEYPOUUEVOG XPAOTNG N ETILOKETTNG.
EvOelkTIk& GUAEYOLPE Kal amoBnkevoupe Ta eENG OTOLXEl 0OC;
A) Boaolkd dedopeva Toutomoinong oag (OTwWG TO OVOUATETIWVULO GAK),
B) ZXtouela emikowwviogmou XpetadlovTal yio TNV TIapoX T TWV UTINPECLWVY UAG
(6mwg SlevBbuvon Kkatolkiog Kol NAEKTPOVIKH SlevBuvan, aplBpog TNAEPWVOU
KOK),
[ Tuxov GAAeC TIANPOPOPILEG TTOV B POG TIAPACKETE €0EIG HECW TOU WG AVW
LOTOTOTIOV HOG, £(TE KATA TNV EYYPOAPN 0OC £iTE OTIOLAONATIOTE GAAN OTLYUN OTO
MEAAOV (TTX. TUTIOG TOV OXNHATOG 0AG).

AvtiBéTwg & oUAEYOLE, OUTE ATOONKEVOUPE TO OUVOAO TWV OTOLXEIWV

TNG TUOTWTIKAG OOC KAPTAG XTNV TEPIMTWON OQUTH 000G OVOKATELBUVOUE
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QUTOMOTA OTNV TOAN TANPWHWV TNG Sladiktuokng (online) MAATEOPUOG

Slaxeiplong nAekTpovikwy TAnpwpwv (https://www.braintreepayments.com) oto
QOPOAEG TIEPLPBAANOV TNG OTIOIOG OAOKANPWVETE TNV TIANPWN 0aG. [NeplocdTepeg
TIANPOPOPIEG AVAPOPLKA HE TG TIOALTIKEG TNG WG AVW TIAXTPOPUAG Slaxeiplong
NAEKTPOVIKWY  TANPWHWY  umopeite  va  Seite  otov  LOTOTOMO:

https://www.braintreepayments.com/qgr/legal?referrer=https%3A%2F%2Fwww.qgo

ogle.com%2F .

H etaipeia pag ouAAEyeL Kal amoBnkeveL HOVO OpLopEVa amo T Yn@ia Tou
opOUOY TNG TIOTWTIKAG OAG KAPTAG TO OVOMUOTEMWVUHO O0¢ KOl TNV
NUEPOMNVIA ARENG VTN, TIPOKELUEVOL VA Eival o B€0n VO 0OG ETILTPETIEL, LECW
TOU LOTOTOTIOU TNG, VO QVLXVEVETE KOL VO ETIAEYETE €AEVOEPA TNV TILOTWTIKNA
KAPTQ, €K TWV TUXOV TEPLOCOTEPWVY SNAWBEVTWY O0TNV WG AVW TAATPOPUA
NAEKTPOVIKWVY TIANPWHWY, HE TNV oTtola emBupeite va o@ANCETE TO AVTITIHO
TWV UTINPECLWV NAEKTPOKIVNONG TTIOL AQUPBAVETE 1 VO AVOVEWOETE TO UTIOAOLTIO
TOU AOYQPLOCHOV OOG.

JKOTIOG TNG eMe&epyaoiog Twv SESOUEVWV 0OG QUTWVY TIOU CUAAEYOULE ECW
TOL WG MAG €lval N TTAPOXH TWV UTINPECLWV NAekTpokivnong (&pBpo 6 Tap. 1 €5.
B FKMA).

JUUTTANPWHOTIKG, N eTatpsiar pag datnpel to dikaiwpa, gite n duo, eite
MEOW TPITWV ouvepyalOHEVWY HE OUTH ETALPEWWV VO XPNOLUOTIOEL [N
QVOYVWPIOLIEG — OVWVUHOTIOINUEVEG TIANPOPOPIEC TIOU CUVEEOVTOL ME TNV
gyypaen n/kat xpron Tou tototomou https://drive.nrgincharge.gr/ n/kat tng
EQAPHOYNG «incharge» gag yla oKOTIOUG: (i) avAaAuong Twv TATEWV TNG ayopAg
KOL XPNong oUTAG TNG avAAUONG Yl TOUG ETILXELPNUATIKOVG TNG OKOTIOVG, (ii)
BeATiwong Twv umnpectwy f TpoldvTwy NG, (i) £pguvag, SOKIHWY, AVATITUENG,
EAEYXWV KOl AEITOUPYLWV OXETIKWY HE TIG UTINPECIEC POPTIONG NAEKTPLKWVY

OXNMATWV. X& KAOE TIEPITITWON, N WG AVW CUUTIANPWHATIKEG SPACTNPELOTNTEG O
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TIOPEXOVTOL OTTOKAEIOTIKA KOL HOVO UTO TNV TpoulmoBeon OTL TA €KACTOTE
XpnotpotmoloVpeva dsdopeva Sev UTTopouv va Tipoadlopioouv Kaveva ATOUO 1
OUYKEKPLUEVEG TIPOCWTILKEG TOUG TIANPOPOPIEG, OAAA v ETILKEVTPWOOUV 0TI

TAOELG TNG AYOPAG.

3.3. Poppeg Emkowvwviag 1otooceAidwv — Emikovwvia péow TnAEpwvou

210 MAaioL0 TNG PETAED POG ETILKOWVWVIAG HEOW TNG LOTOOEAISOG www.nrg.gr,

NG LlotooeAidag https://drive.nrgincharge.gr/ ko Aomwv LoTooeAd WV Hag (PEow
NG €8IKNG POppOG eTiikovwviag, click2call A Tou nAskTpovikoy Taxudpopeiov)
OAAA KOL TNAEPWVLKE, CUAAEYOUE TA TIPOOWTIKA SeSOEVA TTOV £0€(C pag divete
TL.X. CUUTIANPWVOVTOG MO NAEKTPOVLIKN POPUO ETIKOWVWVIOG (0TNV TEPITTTWON
IOV SNAWOETE OTL eMIOUVPEITE VO AAUPBAVETE EVNIEPWOELG OXETIKA HE TIPOIOVTA
™¢ Etaipeiog) 1 ovppetoxng o évav on-line Staywviopd. Ta Sedopéva autd
glval OVOPATEMWVLHO, TNAEPWVO, SlevBuVon NAEKTPOVIKOU TaXUSPOouEioL Kal
OTIOLX GAAN TIANPOPOPIX TUXOV E0EIG LOG TIOPEXETE KATA TNV ETILKOWVWVI LA,
AuTda Ta SedopEva amoBNKEVOVTAL KOL X PNOLULOTIOLOVVTOL ATIOKAELOTIKA YL TNV
QVTOTIOKPLON OTO alTNUA 0OG ) Yyl TNV €TTAQPR KAL TNV TEXVIKN Slaxeiplon amod
EMAG. H vouikn BAon yla TNV eMegepyaoion UTWV TWV TIPOCWTIKWY SESOUEVWVY,
glval n ouykatdaBeor oag, kKatd To apBpo 6 Tap.1 5. o Tou MKMA. Ta dedopeva
oo Ba SlaypaPoOVV HETA TNV TEAIKN eTEEEPYQTia TNG ETIIKOWVWVIOG pag. AuTo B
oLMPEl edv amod TIC TTEPLOTATELG pTtopEl var ouvoyBel OTL OAOKANPWONKE 0 OKOTIOG
NG emKowwviag Uumod Tov 0po OTL &gV u@ioTavTal VOUIKEG Oa&LWOELG

amoBnkeLVONG TWV SESOUEVWV QUTWV.

3.4. Emelepyacioa dedopévwv pe tnv umofoAn aitnong mpoundsioag

NAEKTPIKNAG EVEPYELAG /KAL PUCIKOU agpiov
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ExeTe TNV EMLAOY, TIPOKELUEVOU VO CUUPBANBELTE e TNV eTaLpEi POG yLa TNV
TIOPOX I NAEKTPLKAG EVEPYELOG R/KOL PUOLKOU aepiov, Vo UTIOPBAAETE, €lte EyxapTQ,
€lTe NAEKTPOVIKA, OTNV €8IKN @Opua AlTNonNg yla TNV ToPoxXN NAEKTPLIKNG
EVEPYELOG N/KAL PUOLKOU QEPIOV AVTIOTOIXWG OAQ T aToPAITNTA SESOUEVA YL
TN oLVAWN TN OXETIKNAG oVUBaONC.

Y1tnv mepintwon auth Ba cuAAe§oupe Ta Sedopeva TTov gival amapaitnTo:

Q) TI(POKELUEVOL Vo a§LOAOYNOOUE TNV aiTnNoN 0ag,

B) mMBavwg ywx va EMKOWWVNACOUVUE Mall 00G OXETIKA ME TNV aitnon
TIPOUNBELAG NAEKTPLKAG EVEPYELAG,

Y) yla tTn ovvoypn Kol TNV €KTEAEON TNG OXETIKAG oVuPaong &nAadn To
OVOUATETWVUHO, SlevBuvan, AOM, A.O.Y., aplBpog petpnth, aplOpog Tapoxng
NAEKTPLIKNG evepyelag n/kar  HKAZM, oapBuovg tnAspwvou, Stevbuvon
NAEKTPOVIKOU TaxuSpopeioy, Qo kol oe AlYEG TIEPUTTWOELG KATIOLX ETUTIAEOV
otolxeia mov Ba oag {NTNBOUV.

Noutkn Bdaon tng emeepyaaoiag eivat n ektéAeon ouppaong tng omolag eiote
OUMBOANOPEVO PEPOG N Y va ANgBoUV  KaT' aitnon oog PETPO TPV oo TN
ovvayn ovuBaong (GpBpo 6 map. 1 €5. B tou TKMA). Ta Sedopeva outd
SLaTNPOVKE YLt OAOKANPN TN SLAPKELX TNG CVUPPAONG KAt PETA TN ANEN QUTAG, Y&
000 XPOVIKO SLAOTNHA ETILRAAANOLVY TUXOV OXETIKEG (VOUOBETIKEG, (POPOAOYIKEG,
KOK) SLATAEELG, N/KAL LEXPL TNV TIAPAYPOPH TWV VOULKWV OELWOEWV POG e Baan

TN oLpPaon.

3.5. Eumopkn emkowvwvia

e mepimTwon Tou poG OWOETE Tn OULUYKATAOEON COGC UTTOPOUME VO
ene€epyalopaote Sedopéva yla EMITTPOCOETOVE TKOTIOUE TIOU CUVEEOVTAL UE TIG
Spaotnplotnteg TG Etaupeiag, av kat dgv gival ouotnpd amapaitnto yux tTnv

EKTEAEON TNG OVUPAONG TIPOUNOELAG NAEKTPLKNG EVEPYELOG 1)/KOL PUOLKOU QEPLOV,
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OTIWG TNV TANPOPOPNON, TTPOWONON KAl EUTIOPLKA ETILKOWWVIA TIPOTOVTWV Kal
UTINPEOLWY, KOBWG KAl EPELVWV Yl TNV EKTIUNON TNG TOLOTNTOG TWV
TIPEXOUEVWV UTINPECLWV HE SLAPOPA ETO OKOWN KOL VTOUATOTIONMEVA (LETW
NAEKTPOVIKOU Taxudpopeiov, SMS, MMS, @ag, tnAspwvou). H voutkn Bdaon yla
Vv enegepyaoia gival n ovvaivean, apbpo 6 Tap.1 o Tov Mevikov Kavoviopov
Mpootaoiog Mpoowtikwyv Asdopevwy (GDPR). Tn ouvaiveor cag pmopeite va

OVOKOAETETE QVA TIACO OTLYUN KABWG KOL 0€ KABE ETTOUEVN ETUKOWVWVIX LA,

3.6. Awaxywviopoi kot TPowONTIKEG EVEPYELEG

‘OTOV CUPHETEXETE, HETW TOU SLASIKTVOU 1 TNAEQWVIKE, OE EVA SLOyWVIOUO
N GAAN TPowbONTIKN evepyela, TeePYAlOPOOTE T TIPOCWTIKA SESOUEVA TAG
TIOV €0€lG MG SIVETE OTIWG TO OVOUQ, TO ETTWVULO KOL TO OTOLXELN ETILKOWVWVIAG
00C, ME OKOTO TN OUMUMUETOXN O00C OTO SlaAywVIoUo, Tn OSnuocieuon Twv
OTOTEAECUATWY TOU SILOAYWVIOHOU TNV ETIKOWWVIA KOl EVNUEPWOT) OOG O€
TEPIMTWON TIOV AVASELXBEITE VIKNTANG OUTOU KOl ELOIKOTEPA KOl OO0V APOPA TNV
UTapEN KATOL0U AWPOL, TNV TIPAYHATOTIOINGN OAWY TWV OVOYKOLWY EVEPYELWV
yla Tnv apadoaon tov Awpou auTov.

Ta Sedopéva gag amoBNKEVOUUE YLt TO XPOVIKO SLACTNUO HEXPL TNV
TEPATWON TOU SLAYWVIOHOU, TNV avadel§n TOU VIKNTH KoL TNV ATIOOTOAN TWV
Swpwv gag, dSnAadn cuvnBwGg YL XPOVLIKO SLAoTNUa TIou Sev uTtepPaivel Toug €L
(6) prveg amd to TEPOG TOL Slaywviopov. Nopkn Bdon yla tnv eneepyaoia ivat
N oLVyKaTA&BEDH 00g CAAG Kol N cUUBon, He TNV armodoxn amd PEPOLE TOG TWV

OpWV TOoV SLaywVLIoHOL (apBpo 6 Tap. 1 €5. a kat f TKIMA).

3.7. TnAspwvikn apayyeAia TPoiovTwy.
‘Otov KOAEITE TNAEQPWVIKA TNV ETALPEIN LOG, TIPOKELUEVOL VA TIAPAYYEIAETE

EVa N TIEPLOCOTEPA TIPOLOVTA TIOV SLABETOVE TIPOG TIWANCN, TOTE N TIAXPAYYEALX
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000G OLEKTIEPOLWVETAL ATIO AUOTNPA TIEPLOPLOUEVO aPLOPO UTTOAANAWY HaG, Ol
omoiol g€xouv: (o) Seopevbel OCUPPATIKY, TIPOKEWWEVOU VO TNPOUV TNV
EUTILOTEVTIKOTNTA TWV TIANPOQPOPLWY TIOU OTIOKOAUTITETE KOTA TIG WG AVW
ouvoAayeg oag kot (B) exouv ekmawdeuvBel €0IK®, wote va duvavtal va
TIOPAOXOLV TNV €V AOYW UTINPECIA. X€ ULO TETOLX TIEPITTTWON, O VTTAAANAOG TIOV
Ba oog e§uminpetnoel, Ba oLAAEEEL povo Ta Sedopeva Tovu gival amapaitnTa ylo
TN oVVON KoL TNV EKTEAEDCN TNG OXETIKAG oVUPaONG SNAQSH TO OVOUXTETTIWVUO,
™n Sevbuvon cag, tn SEevbuvaon TOU NAEKTPOVIKOU 000G ToxLdpopeiov, Tov
TNAEPWVIKO 00¢ aplOUO (0TaBEPOV H/KaL KVNTOU TNAEPWVOU) Kol Of AlYEG
TIEPITITWOELG, KATIOLX ETITIAEOV OTOLXEla IOV B oag {NTNBOoVV (TL.X. ADM).

H kAnon mou Ba OlevepynosTte TPOC TO OKOTO TNG TNAEPWVLKNG
TopayyeAiog mpoilovtwy Ba nxoypa@nBei kat Ba StatnpnBel kpumtToypaPnUEVN,
0€ A0POAEG TLEPLPAAAOVY, yLa XPOVIKO StdoTnpa evevrvta (90) nuepwv, omoTE Kal
Ba Slaypo@el, EKTOG KL AV VPIOTAVTAL VOUIKEG OELWOELG TIOU VA SIKALOAOYOUV
TNV TIEPALTEPW ATIOONKELOT TOUC,.

Noutkn) aon tng eme&epyaoiag eivat n ekteAeon oVpfaong mMwAnong Tng
omolag elote sUUBOAAOUEVO PEPOG (ApBpo 6 Ttap. 1 €8.  Tou TKMA). Ta Sedopéva
oUTY, T SLATNPOVE YLt OAOKANPN TN SIAPKELX TNG CVUPPAONG KAt HETA TN AREN
QUTAG, Y& 000 XPOVIKO SLAoTNUA €TURAANOLY TUXOV OXETLKEG (VOMOBETIKEG,
(POPOAOYIKEG, KOK) OlOTAEELG, N/KOL HEXPL TNV TOPAYPAPN TWV VOMIKWY

oELWOEWV HaG Ue faaon tn ovpPaon.

3.8. Epappoyn «mynrg»

Mpoo@epoupe SWPEAV EPAPHOYN YL KIVNTA KOl UTTOAOYLOTEG, MECW TNG
omtolag CUAAEYoLE KOl eTIEEEPYALOPOTTE T TIPOCWTILKA OTOLXElD TTOV pag Sivete
Me TOV (Slo Tepimou TPOTIO OTIWG KAL O LOTOXWPOG MOG Kol TAPAAANAQ 00¢

ETIITPETIEL VO X PNOLLOTIOLEITE ETUTTAEOV UTINPETLEG, KUPIWG VO LOG EVNILEPWVETE YLX
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TIG TEAEVTALEG LETPAOELG TOU METPNTH OOG NAEKTPIKOU PEVUATOG, £TOL WOTE OL
EvavTl Aoyoploopol oag va ekdidovtal BAosl Twv METPACEWV TIOU €OElG
KOTOXWpPElTE, KABWG Kal va TANPWVETE on-line Tov A TOug AoyapLOCOVG 0OG.

Jkomog TG emeepyaoiag Twy SeSOUEVWV TIOU HaG OIVETE KOl TUANEYOUE
MEOW TNG EPOPUOYNG VAL N EKTEAEON TWV WE AVW OVOPEPOUEVWV ETILTIAEOV
UTINPECLWV KAL €V YEVEL N €KTEAEDN TNG OLMPaoNG oag (dpbpo 6 map. 1 €5. B
FKMA).

‘OTtav MANPWVETE TOUG AOYOPLACHOVG 00G ONn-line HEow TNG EQappoyng Sev
OUAAEYOUPE Kol OeV QTTOBNKEVOUPE OTOLXEI TILOTWTIKWY KOPTWV KAl AOUTTWV
MEBOSWV TANPWUNAG TOPA OAG OVOKOATEVOUVOUHUE OUTOMOTA OTNV  TIUAN
TAnpwpwv tng Tpamelag Eurobank Ergasias A.E. 0To ao@oAEg TepIBAAAOV TNG
omolag, w¢ aveédptntng WoTooeAidag TNG Tpamelag, OAOKANPWVETE TNV

TANPWWA.

3.9. ZeAida (page) oto Facebook
H Etapeia Swatnpel emionun oeAida otnv TAATQOPUA  KOLWWVLKAG

SIkTOWONG TOU «Facebook» ME TiTAO nrg

(https://www.facebook.com/pg/nrgprovider/about/?ref=page internal).

Mrmopeite va emikowvwvnoete padi pog peow tng oeAidag pog oto Facebook
TIPOKELUEVOU VO AAPETE TIEPLOCOTEPEG TIANPOPOPIEG TXETIKA HLE TIG UTINPETLEG LAG
E TOUG TIOPAKATW TPOTIOVC:

1. péow NG emAoyng «oteidte pvupa» (send message)
2. Méow TNG eTAOYNG «KOAETTE TWpPox» (call now)

H Etaupeia oG, TIPOKELEVOU VA OTTAVTAOEL OTA OXETIKA EPWTAPATA OOG,
OUAAEYEL Ko TteEEPYALETOL TO OVOHQ XPrOTN TIov £xeTe 0To Facebook, kaBwg kat
OAAeg TIANpoopieg Tov eival dnuoola Slabeoieg peow Tou TPOPIA oag (TT.X.

TNAL@wWvVOo, email, KTA.). H (Sl n amootoAn HNVUUATOG e OKOTIO TNV METOED MG
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ETUKOWVWVIO, CUVETIAYETOL TNV OUYKATABEON 0aG 0TNV WG Avw eTeepyacia Twv
dedopevwy oag, n omola eival kat n Vopkr Baaon tng eme&epyaaiog (GpOpo 6 Top.
1 o TKMA). H mpooPaon kat n xprnon tng oeASOg HOG UTIOKELTAL OTNV TIAPOVOX
MoALtikr) ATTOPPATOU TNG ETALPEIRG HOG. TNV TIEPITTWON TNG TIPAYHATOTIOINONG
KANONG, LoXVOUV TA AVAPEPOUEVA TNV TIOPAYPaPo 3.4. «DOppeg Emikovwviag -
Emtikowwvio pEow TNAEQWVOU» TNG TIAPOVOOG TIOALTIKAG.

Jtnv Tepinmtwon mov emniAé€ete va mathoete “LIKE" otnv oeAida tng
Etaipeiag, autd ouvemayetal OTL SIVETE TNV CLUYKATABEDT) COG TIPOKELUEVOU VAL
BAETIETE T VEX KOl TIG TPOwWONTIKEG evepyeleq (Heow newsfeed) Tou
npaypotomotel n Etawpeia péow tng oeAidag tng oto Facebook. Eqv Sev
EMBLEITE VO AQUPAVETE TETOLEG EVNEPWOELG, UTIOPELTE OTIOLABNTIOTE OTLYUN VX
natoete TNV eiidoyn «UNLIKE».

H Etawpeia Adapdvel 6Aa T amopaitnTta HETPA ACPOAEG (TEXVIKA Kol
OPYQVWTIKA) Yl TNV A0QOAElx TG emegepyaoiag Twy Sedopévwy PECW TOU
Facebook, OmMwg evOeKTIKA €ival O TEPLOPIOUOG TWV ATOUWY TIOU EXOUV
mpoofacn otn dlaxxeiplon Tou Aoyaplaopov tng oto Facebook.

TéAog, oag evnuepwVOLE OTL N ETaupeia euBuveTal pévo yla tov TpoTo Kat
T péoa emnefepyaoiog Twv SeSOHEVWV 00C YL TOUG WG GVW OKOTIOUG
(emkowwvia, EvnUEPWON Kol TipowONTIKEG evépyeleg). H ETtatpeia poag dev pepet
Kola €0BVVN YL TOV TPOTIO N T LECT TIOV N TIAXTPOP O KOWWVIKAG SIKTOUWONG
Tou Facebook eme€epyaletan Ta Sedopeva oag. Mmopeite va evnuepwBeite yia
v enefepyacia Twv Sedopévwy oag amd TNV TAATPOPHUA  KOWWVIKNAG
SIkTVWOoNG Tov Facebook peow TWV MAPAKATW CUVOECUWV:
https://el-
gr.facebook.com/policy.php?CAT VISITOR SESSION=c7b73ebc78d1681ade25473
632eae199

https://el-gr.facebook.com/business/GDPR
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3.10. Xpnon tng unnpeciag TNAEPWVIKNG £E0(PANCNG AOYAPLUCHUWY GAG

Otav KOAeiTe TNV ETALPEIX MHOG TIPOKELWMEVOL VO TIANPWOETE TOUG
AOYOPLOTUOUG 00G KATAVAAWONG NAEKTPLKAG EVEPYELOG N/KAL PUOLKOU aEPLOV,
KOBWG KAl €V YEVEL KABE QOPA IOV KAVETE XPAON TNG W Avw VTnpeciag, To
alTtnpua oag ouTod €EUTINPETEITAL OO VOTNPA TIEPLOPLOUEVO aPLOPO UTTOAANAWY
MOG, OL OTtoloL aPEVOG £XOUV EKTIALOEVOEL ELOIKA yla VO TIAPEXOLV TNV €V AOYW
UTINPECID, OQUPETEPOVU  E€XOUV  QVOAAPEL QUENUEVEG UTIOXPEWOEL TNPNONG
EUTILOTEVTIKOTNTOG,.

Ta dTopa ouT& B EVEPYNOOUV, OE TIPAYHATIKO XPOVO, OAEG TIG AVAYKOLEG
EVEPYELEG PE TN XPNON OXVOTNPA KAL LOVO KATAAANAOL TEXVIKOU £EOTIALOMOV TNG
ETALPEIOG HOCG KOTOXWPWVTAG TO OTOLXEIX TNG KAPTAG OOAG Of OOPOAEG
nieppaArov TMAnpwpwv tng Tpdmelag Eurobank Ergasias A.E. péow tng omoiog
OAOKANPWVETAL N TIANPWH, XWPIG VA KPATOUV QVTiypa@a Twv OTOLXEIWV TwV
KOPTWV 0aG. lMNo tnv €mtuxn | Un OAOKANPWGON TNG OXETIKAG OUVOAAQYNG
EVNUEPWVEDTE ameVBEeiag amod TOV WG AVW VTIAAANAO.

Mo TNV €KTEAEDN TNG OXETIKAG CUVOAAOYNG O WG Avw UTTAAANAOG Ba oag
{NTACEL VO TOU OVOYVWOETE OTIOKAELOTIKA KO LOVO TLG €§NG TTANPOPOPIEC: TOV
aplOPO TNG KAPTOAG TO OVOPOTETMWVUHMO TOU KOTOXOU TNG KAPTOG KOl TNV
nUeEpopNnvia AnEng autng. Emiong o ev Aoyw utAAANAOG pag Ba 00 pWTAOEL YL
TO TOCO Tov emBUpEiTeE va eEoPAnoeTe KABe Popd. Xpewan KApTag TPiTov
TIPOOWTIOV ETILTPETIETAL HOVO KATOTILV £yypa@ng ££0ualod0Tnong Tou KATOXOou
OUTAG KAl JOVO €QOCOV N LUTIOYpPAPn TOU KATOXOoUL PBefatwveTtal and dnuoota
apxn.

H kAon mou Ba TPAYUATOTIONOETE TIPOG TO OKOTO TNG XPHOoNG TNG
unnpeoiog pog outng Ba nxoyponOei kot Ba StatnpnBei kpuTtToypaAPNEVN, OF

QOPOAEG TIEPLBAAAOV, YLa XPOVLIKO StaoTnpa evevavTa (90) nuepwy, oTtoTE Kot O
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Slaypa@el, EKTOC KAl oV VPIOTAVTOL VORLIKEG QELWOELG TIOU VO SIKALOAOYOUV ThV
mepattépw amobnikevon toug. Noptkr) Baon tng enegepyaoiag eival n ekTeAeon
TNG OXETIKNG OCUVOAAOYNG KOL EV YEVEL N EKTEAEON TNG OVUPAONG TNG OTtolaG €loTE

oLPBOANOPEVO pEPOG (pOpo 6 Ttap. 1 €5. f Tou TKIA).

4. Mowog éxeL mpoaoPaon ota dedopéva oag - Aafipacslg

Ta Agdopeva gival TPOoBACLIUO OTO TIPOCWTILKO TNG ETALPELNG TIOV Elval
ATMOAVTWG AVAYKA{0, aVOAOYWG TOV QULTHMATOG TIOU UTIORAAAETE KABE popd, va
A&Pel  yvwon outwv Kol TowTtoxpova  £xel  e§ovotodotnBel, wote va
QVTOTIOKPIVETOL OTA ALTAPOTA oaG. Epooov Ttuxov amoutnBei, ta Asdopéva
MTIOPEL va ival TTPOOPACIUA KL OTO TIPOCWTILKO TNG ETALPEING TIOV oo OAs(TaL
ME SLOIKNTIKA KoL AOYLOTIKA {NTAMATA, TIPOCWTIKO TUAHAXTOG TTANPOPOPLKNG KAl
EOWTEPIKWY EAEYXWV, kaBwg kot oe omolodAToTe GAA0 €€ouclodoTnuevo
TPOOWTIO TIOU TIPETEL VA emegepyaoTtel Ta Sdedopéva 0aG 0TO TAAICLO TWV
EPYOOLOKWY KOBNKOVTWVY Tov. EMmpooBeta, yia Tn AsLToupyia TWV LOTOTOTIWY
MOG, TNV eme€epyaoia TWV AUTNPATWY OOC, TNV EKTEAECN TWV CUUPACEWY, TNV
TIOPOX I UTINPECLWY NAEKTPOKIVNGNG, KATL. ouvePYalOHAOTE pE TPITOUG TTIAPOX0UG
UTINPECLWY, VOUIKA 1N QUOIKA TIPOOWTIA, EMAYYEAPOTIEG QVEEAPTNTOUG
OUPBOVAOUC TIOV OG TIAPEXOUV EUTIOPLKEG, ETIAYYEAUATIKEG I TEXVIKEG UTINPECIEC
(TLX. TTAPOXN UTINPECLWV TIANPOPOPLKAG, TIAATPOPUA NAEKTPOVIKWY TIANPWIWV)
Yyl TOUG OKOTIOUG TIOU QVOPEPOVTOL TIAPOTIAVW KAl YLt TNV utootnpEn tng
Etawpeiog, v OAw 1N &V pEPEL, OTNV TIOPOXH TWV UTNPECIWV TIouv (NTATE.
Mepautépw, TA TPOCWTILKA gag dedopeva duvavtal va SofLBaotovv Kol ot
ETALPEIEG EVNUEPWONG OPENETWY TOV V. 3758/2009, OTIWG EKACTOTE LOXVEL, KAOWC
KoL 0g OIKNYOpLlKEG eTalpeieg kal OSlknydpoug, o€ Tepimtwon  vnapéng
An&mpoBsopwyv o@sAwv Tpog TNV eTalpeia pog. Kotd mepimtwon, autd ta

(PUOLKQ/ VOMIKA TIPOOWTIX Bat EVEPYOUV WG EKTEAOUVTEG TNV emegepyaoia n
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TPOoWTA TIOV £X0LV §oualodotnBel va emtegepydlovTal SeSOUEVA TIPOTWTILKOU
XOPOAKTNPO, Y& TOVG (Sloug OKOTIOUG IOV aVAPEPOVTAL TILO TIAVW, ME TIG (SLEG
€€a0PaAITELG KOL CUUPWVA UE TO LOXVOV Sikalo.

Mpotoy To TpiTo MpPdéowto AdPel tar Mpoowtikd Asdopéva, sueic (i)
OAOKANPWVOUUE TO VOULKO EAEYXO TNG LOWTIKOTNTOG Yot VOt aLOAOYNTOUUE TIG
TIPOKTIKEG IOLWTIKOTNTOG KAl TOUG KvSUvoug Ttov oxeti(ovtal e autd Ta Tpita
TPOOWTQ, (ii) ATIOKTOVE EYYUNOELG (TTX. MECW OUVUPOAQioL) amod aUTA Ta TPITA
npoowTna O0TL Oa eme€epyddovTtal MNpoowTiikd Asdopeva CUPPWVA UE TIG 0dNYieg
NG £TAUPLOG HOG, KOL O CUHPWVIA PE TNV TtIapoVoa MOALTIK KOl TNV UTIAPXOVOA
NopoBeoia, 6Tl Ba evnuepWVOUV €yKapa TNV €TALPiOt HOG Ylo OTIOLOSATIOTE
JupBAV ISWTIKOTNTAG, CUUTEPAOUPAVOUEVNG TNG OTIOLAG OVIKAVOTNTAG VX
OUPHOP@WOOUV U Ta TIpOTUTIA TTOV 0pidovTal TNV Ttopovoa MOALTIKA Kol Thv
untdpxovoa vopoBeaia ) Tuppav Acpodegiog OTL Ba cuvepydldovTal ylax TNV
gykalpn emavopbwaon Tou OTOLOL TEKUNPLWHEVOL ZLUBAVTOG OTL Ba pag
BonBoUv oTNV AVTATIOKPLON 0T ATOMUIKA SIKALWHUOTO TWV UTIOKELUEVWVY OTIWG
ouTA opidovTal TOPAKATW, KL OTL Ba ETUTPETOLVY OTNV ETALPIN HAG VO SlevepPYEl
EAEYXO KO VO ETURAETIEL TIG TIPOKTIKEG TOUG KATA TN SIAPKELX TNG emegepyaaiag
OO0V APOPA TN CUPHOPPWON UE OUTEC TG ATIALTTELG,

Y& KATIOLEG TIEPIMTWOELG Ta dedopeva evdexeTal va Slafifadovtal oe AAAEG
ouvdedepeveg etalpeieg pe tnv «NRG SUPPLY AND TRADING MONOIMMPOZQIMH
ENEPFEIAKH ANQNYMH ETAIPEIA» pe tnv évvola tou &pBpou 99 Tou V.
4548/2018, omwg TpOoTOTOINOE(C LOXVEL YLt OKOTIOUE TIOU ETUTPETOVTAL PACEL
VOUOU /Kol BACEL EVVOUOU OUPPEPOVTOG (OLOLKNTIKEG KOl AOYLOTIKEG OVAYKEG,
VOULKEG QELWOELG, AVATITUEN TNG TLXElpnoNng KATT). TEAOC, Ta Sedopeva PTTOPOVV
va StafipalovTal TEpAUTEPW TIPOG BeTUIKA Opyava, apXEG Kot SNOCLOVG POPEiC

YL VOULOUG GKOTIOUG,
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Me e€aipeon Ta avwTtépw, Ta Asdopéva Sev Ba kovoToloVvTaL o€ TPITOUC,
(PUOLKA 1 VOULKA TIpOoWT, Kot dev Ba Sladidovral.

Mepautépw, o eVOEXOPEVO TIOU N ETALPEIX HOG XPELOOTEL VO PETAPEPEL
MpoowTtiik& Aedopeva (TL.x. yia Tn xprnon vnnpeoiwv Cloud) oauto Ba yivel pe Toug

Opoug Kal TIG e§aopaiioelg ou TipofAsmovtal amd &pBpa 44 em. tou MKIMA.

5. Agdopéva avnAikwv.
Aev emie€epyalOpoote SeSOpEVA KAl OEV TIPAYUXTOTIOLOVUE GUVOAAQYES |UE

ATOMO KATW TWV 18 eTwVv.

6. Tot AIKLWHUATA TOG
Mmopeite va emikowvwvnoete pe Tov Yrevbuvo lMpootaciag Aedopevwy Tng
Etatpeiag MOG otn Slevbuvon NAEKTPOVIKOU Taxudpopeioy

dataprotection@nrg.gr, ) otnv taxvdpoutkn dievBuvon A. Knepioiog aplB. 168

Mapovot T.K. 15126, avd Ttdoa Ty, YL VO QOKHOETE T SIKOLW AT CUUPWV
pe ta apBpa 15-22 tou MKMA dnAadn ta Sikawwpoata mpocBaong dStopbwang,
Slaypa@ng (OTov ETILTPETIETAL), TIEPLOPLOPOV TNG eMEEEpyaoiag, yvwaTtomnoinong,
popntotnTag, KaBwWwCg £miong Kol TO SkAlwWH AvAKANONG TG ouykatdBeong
oLPPWVA pe To apBpo 7 mep. 3 Tou MKIMA.

Mrmopeite, ylt TOPASEYPHX VO  ETIKOWWVACETE Me Tov  YmevBuvo
Mpootaocioag Asdopevwy Tng Etaupeiag pog yia va AaBete emiBefaiwon yla tnv
umtapén A KN TPOCWTILKWVY SeSoPEVWVY TIOU OXETICOVTAL PE €0GG, VO EAEYETE TO
TIEPLEXOUEVO, TNV TIPOEAEVON, TNV 0pBOTNTA KoL TNV ToToBETia TOVG (€TtioNg o€
OXE0N ME OTMOLAONTIOTE TPITN XWPR), var {NTAOETE avTiypao, va {NTHOETE TN
S16PBWON TOLC KA, OTLG TIEPUTTWOELG TIOU TIPOBAETIOVTAL GTOV KOVOVIoUO GDPR,
va {NTAOETE TOV TEPLOPLOPO TNG emegepyaciag Toug Tn dlaypagn Toug Vo

avtitaxOeite oe SpAOTNPLOTNTEG APEONG ETKOWVWVIOG (aTOoTOAR newsletter)
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amd TNV €TAPEIN HOG KABWC KAl VO OVOPEPETE TIOPATNPNOEL OXETIKA e
OUYKEKPLUEVEG XPNOELG TWV SeSOUEVWV OOG TIOU KpivovTal €0(QOAUEVEG N
aSIKALOAOYNTEQ

Mrmopeite va amooUpeTe TN OLYKATABEON 00¢ QVA TIAOX OTLYUR, XWPILG
WOTO0O0 VA eMNPEACETOL N VOUHOTNTA TNG emegepyaciag Tou  €xel
TpaypatoTonBsi tpv amod TNV andoupan TNG CLYKATABEONG. ALXTNPOVIE OUWG
TO SIKa WM TEPALTEPW ETEEEPYATLAG, AV ATIOSEIEOVE ETUTAKTIKOUG AOYOUG TIOU
xpNdouvv TPOOTOCIOG Ol OTOoIoL UTIEPLOXVOUV TWV CUUPEPOVTWY OOG, TWV
OepeAlwdWY  SIKAWHUATWY Kol Twv eAevbepiwv oag | av n enegepyaoia
XPNOLUEVEL YL TNV AOKNGON 1) TNV UTIEPAOTILON VOULKWVY QELWOEWV.

Tehog, pmopeite va UTOPAAAeTE KatayyeAieg otnv Apxn [Mpootaoiog
Aedopevwy MpoowtitkoV Xapoktnpa, Knewiog 1-3, T.K. 115 23, ABnva,
TNAEPWVIKO Kévtpo: +30-210 6475600 1 otnv nAektpovikr Sevbuvon

http://www.dpa.gr/.

7. AAayég 0TIV MAPOVOA TIOALTIKH XTTOPPHTOV

H mapovoa oAtk yio tnv Tipootacion AeSopevwy MNMpoowtikol Xopakthnpa
MTIOPEl VO TPOTIOTIOLE(TAL OTIOLOSONTIOTE OTLYMN KPIVETAL avayKkaio amd Tnv
Etalpeia. OToOladNTOTE ETUKEIUEVN ONUAVTIKN OAAQy) OTNV TIOALTIKN pog O
QVOPTATOL OTNV LOTOCEAISO HOG WwWw.Nrg.gr KOl TOUG AOLTIOUG LOTOTOTIOUG HOG
mpwv TN Béon oe epappoyn Twv oAAaywv. Télog, umopeite va {nTrHoete

TOXUSPOULKA N} TNAEPWVIKA VO GOG OTEIAOUHE aVTiYpaPO TNG TTAPOVTAG.

Mapovaot, Nospupplog 2021
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