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A. EIZATQIIKA

H avwvuun etapio pe tnv enwvupic «NRG SUPPLY AND TRADING
MONOTMMPOZQMH ENEPTEIAKH ANQNYMH ETAIPEIA» Kat Tov SlakpLtiko Titho
«NRG SUPPLY AND TRADING S.A.», n omoia e5pelel oto Ao Apapouciou,
eni ¢ oupBoAng TN Acwdopou Kndoiag ap. 168 pe tnv 086 TodokAéoug,
pe A.®.M. 998102480 tng A.0.Y. ®.A.E. AGHNQN kat apOudé FEMH
008361601000, n onoia Ba kaAeitat 0To €E1G «nrg», LEAOG Tou oplihou MOTOP
OIA EANAZ, €xel avamtuéel tnv mpowdntikn evépyela «Awpokdapteg Shell»
(edeéng n «Mpowbntikfy Evépyela»), Suvdpel tng omoiag mpoodEpel T
Suvatotnta, o€ 600UG KATAVAAWTEG ETUAEEOUV Vo GUUPBANBOUV pE TNV nrg ya
v pounBeta NAeKTPLKAG eVEpyeLag /Kkat uotkol aepiou yLa To ortitt /Kot
NV €nXeipnor Toug, KATA TO XPOVIKO SLdotnua Loxvog tng, oUUdwWVA TPog
TOUG MAPOVTEG OPOUG, Vo AdBouv Swpokapta 1 SwpokApTeG Kauoipwy SHELL
yla k&Be mapoxn toug mou Ba ekmpoownnBel ard TNV nrg. £To Mapov EVIUTo
opiZovrtal ot 6pot kat tpolmoBéoelg cuppeToxng otnv NpowBnTikr Evépyela
(ede€nc oL «Opow»). H MpowBntikn Evépyela oxVel €wg tnv 31/8/2022.

B. OPOI THZ NPOQOHTIKHZ ENEPTEIAZ

I. Moot cuppetéxouv otnv Mpowbntikn Evépyela

1. Ztnv NpowBnTikr EVEpyeLa CUPUETEXOLV:

» OMoL oL KatavaAwTtég, GUOLIKA R/Kal VOULIKA TIPOoWTa, OlKlakol /Kot
enayyeApatieg, mou Ba urmtoBAANOLV TIPOG TNV NI ALTNUA EKTIPOCWTNONG TNG
TLOPOXNG TOUG, NAEKTPLKAG EVEPYELAC /KOl GUOLKOU aepiou, KaBwg Kot

»  OloLoLRdn udlotdpevol TEAATES TNG Nrg, olklakol f/kat emayyeApaties,
mou Ba umoBAAAOULVY AT EKTTPOCWITNONG OPLOUEVNG VEAC TTOPOXHG TOUG,
NAEKTPIKAG evEPyelag h/kat ¢uolkol aepiou, TEPAV TWV TUXOV nén
EKTIPOOWTTOUEVWY Ao TNV Nrg,

€000V KATA TNV UTOROAN TOU QUTAMATOG TOUG TAnPoUVTAL 0BPOLoTIKG OL
KATwOL avadpepopeve TPoUTIOBETELG:

a) n ZOpBaocn yw TNV TPOpNRBeld NAEKTPLKAG evépyelag umoypadel
QTTOKAELOTIKA Kol LOVO KT To SLdotnpa LoxUog TG PowdnTIKAG EVEPYELAS

B) o katavaAwtig emAEEEL QTOKAELOTIKA KOL HOVO OPLOMEVO €K TWV
TPOYPAUUATWY N/KAL TIPOWONTIKWY EVEPYELWV TIOU OCUMUETEXOUV OTNV
MpowBntikr Evépyela, Onmwg autd opilovtal MePLOPLOTIKA 0TV Ttapdypado
B.III kdtwoOL,

Y) 0 KatavaAwTng tnprRoet tn Stadikaoia KatoxUpwong TG CUKETOXNG TOU
KoL Tou Swpou Tou, ONWE aUTEG e€eLdikelovTal KATwOL.

2. Ano tnv Npowdntikn Evépyela e€atpouvat:

A) outuata  évtaéng ndn  EKMPOCWIOUHUEVWY  TIOPOXWV  NAEKTPLKAG
evépyelag n/kal Guolkol aepiov o OPLOUEVO €K TWV TIPOYPAUUATWY /KoL
TPOWONTIKWVY EVEPYELWV TNG Ttapaypddou B.III,

B) autripata aAlayrg xpriotn (AOM) tng mapoxng, epdoov o véog Xpriotng
(véo AOM) cuoyetiletal pe Tov maAalo,

N awipata oMayig xpriong tng mMapoxng ywa ndn EKMPOCWITOUUEVES
TLOPOXEG NAEKTPLKAG EVEPYELAC 1/KaL GUTLKOU aepiou (. ahhayr arod owkiakn
O€ ETAYYEALLATIKY, KOK),

A)  OUTAMATA PETEYKATAOTAONG TOU TEAQTN,

E) outripata véag EKMPOCWITNGNG OPLOUEVNG TIAPOXNG NAEKTPLKNG EVEPYELAG
/kal puokol agpiou Tou eixe ekmpoownnBei avd oto mapeABovV amnd tnv
nrg otov 810 xpnotn (AOM) ) o€ cuyyevr autou, ebocov:

i) yta tv ev Adyw Tapoxn €xeL nén oto mapeABov Sobei Swpokdpta oto
Xpriotn authg,

ii) n ev Adyw mapoxn epdaviZe An€umpdBeopeg odeNEG TIPOG TV Nrg KATA TO
XPOVIKO onpeio malong EKmPoownnong Thg oo Ty televtaia,

iii) n ev Aoyw moapoxn eixe koatayyeABel autemdyyeAta amod tov appodlo
Slaxelplotn.

J€ £KOLOTN TWV WG AVW TIEPUTTWOEWY N TAUTOMOINGN TG apox ¢ Slevepyeitat
Bdoel Twv 9 mpwtwv Yndiwv autig.

3. Aev €xouv Sikalwpa cUpPETOXNG otnv MpowBntikr Evépyela Sikatouxot
Kowwvikol Owtakol Tuwohoyiou (KOT) rj/kat MeptBoaroviikot Oikiakol
TwoAoyiou (NOT).

I Tpomot uTtoBOARG TOU ALTAHUATOG EKTPOCWINCNG

Mo TN CUMPMETOXN OPLOHEVOU TIPOoWTMou otnv MpowbBntkn Evépyela Sev
UTIAPXEL TIEPLOPLOOG WG TIPOG TOV TPOTO UTIOBOANG TOU OXETIKOU OLTAMATOG
EKTIPOOWNNONG TNG TAPOXNG. EVSEWKTIKA TO OXETIKO aitnpa propel va
urtoPAnBel tnhedwvikd (my. pe ameubeiog kKAfon oto 18101* ri/kaL 21888
18101**) (* n xpéwon efoptdtal amd TOV TLHLOKATAAOYO TOu TapdXou
TNAETIKOWWVLWV TIOU OLVEPYALEoTE, ** ootk xpéwaon), nAekTtpovikd (rty.
Uéow NG LoTooeAidag Tng etatpeiag (www.nrg.gr) f/kat péow tng oeAidag tng
etalpeiog oto facebook), péow cuvepyatwv tng nrg (my. ouvepyaldueva
tNAedwVIKA KEVTPQ, €TAUPLKAE Tipathpla Kauoipwy SHELL kok). EL8IkwE oTig
TIEPUTTWOELG KATA TLG OTOieg TO aitnpa urtoBAANETAL NAEKTPOVIKA, akoAouBel
tnAedwvikn KAoN €K LEPOUG TNG Nrg TPOG TOV KATAVAAWTH, TPOG TOV OKOTO
NG enegepyaoiag TOU OXETIKOU ALTHOTOG KO TIPOETOLUAGTOG TWV QVOyKOiwV
eyypadwv.
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1ll. Mpoypappata mov cUMPETEXoUV otV NMpowbntikni Evépyeia

1. Ztnv MpowBntikry EVEPYELX CUMMETEXOUV QITOKAELOTIKA KOL WOVO Ta
T(POYpAUpOTA:

A. HAektplkig evépyelag: Electricity 4U, Smart nrg, Electricity 4BUSINESS1,
Electricity 4BUSINESS2, Electricity 4BUSINESS3 & Electricity 4ALL, kaBwg Kot ot
TUXOV OUVOSEVOUOEG QUTA TIPOWBONTIKEG EVEPYELEG, OTIWG AUTA avadEépovat
avaAuTIK& otov Mevikd Tiwokatdloyo Mpoypapudtwy HAektpikrg Evépyelag
Kat oto oxetikd Koatdhoyo MpowbBntikwv Evepyelv & EKMTWOEWV TOU
MpopnBeuth avtiototya. OL wg dvw KatdAoyol Bpiokovtal avaptnuévol oTnv
Lotooehiba tng nrg (www.nrg.gr).

B. ®@uowoUl aepiou: GAS 4U, GAS 4BUSINESS & GAS 4ALL, kaBwg kat oL Tuxov
OUVOSEVOUOEG QUTA TIPOWONTIKEG €VEPYELEG, OMWG QUTEG avadépovtal
avaAuTIKA otov Meviko TipokatdAoyo Npoypappdtwy Quotkol Agpiou, kKabwg
KoL 0To OXeTIKO KatdAoyo MpowBntikwv Evepyelwv & EKMTWoEWY avtioToya.
OL ev Aoyw KkatdAoyol Bpiokovtal avaptnpévol oTnv LOTooeAiSa g nrg
(www.nrg.gr).

I Houvduaotikn mpowBntikn evépyeta nrg Total Prime

2. E§oupovvtar amo v Mpowdntikn Evépyela Ta mpoypdpupoto:

- HAekTpLKnG EVEpyeLag: nrg Basic, nrg Basic N, nrg SAVE, Electricity
PRO 1, Electricity PRO 2, Electricity PRO 3, Exclusive, wg kat ta mpoypdpupata
HAektpikng Evépyelag Méang Tdong.

- Quokol aepiov: GAS EXCLUSIVE, w¢ kaL ta Tpoypappata
Quowol Agplou pe etrola katavalwon peyalutepn f ton tng 1,1GWh.

IV. KatoxUpwon Tng CURHETOXNG Kol TOu Swpou

1. Ooot katavaAwTtég UTTOBAAOLV TO ATNAE TOUG YL VEQ EKTTPOCWIINGT KAl
untoypadouv tn oxetkr ZupPBaon MpounBelag, katd thv we dvw Stadkacia,
Ba odeilouv, TPOKEEVOU VO KATOXUPWOOUV Tn CUUUETOXH TOUG OTnV
MpowBnTikr EVépyela, va amooTteilouv otnV nrg To cUVOAO SLKALOAOYNTIKWV
(aitnon mpopnBelag, yevikol OpoL, KOK) KAl AOUTWV VOULLOTIONTIKWY
eyypadwv (ry, pobwtrplo, Tithog t8loktnoiag Kok) mou amattolvIal ya T
VOULUN UTIOBOAN TOU aLTipaTog Toug, Onwe autd Ba efelbikevovtal Kabe
$opa arod v nNrg, To apyOTEPO TPV TNV KATAANKTIKA NUEPOUNVia LoxUOoG TNG.
2. H atooToAr TwV OXETIKWY VOULLOTIONTIKWY Yypadwy HETA TNV EKMVON
TOU WG AVW KATAANKTKOU ONUELOU CUVETIAYETAL TNV EKTTTWON TOU TIEAGTN Ao
v NpowBnTtikr Evépyeta. AleUKpLVIZETAL EK TIEPLOGOU OTL N EKITTWON OO TNV
MpowBntikr Evépyela Sev emibpd emi Tou TtuXOV UTOBANBEVTOG attripaTog
EKTIPOOWTNONG, TO OTO{0 TTPOXWPA KAVOVLKA Kal To omoio Ba oAokAnpwOei
UE TtV UTIOBOAR TwV avaykaiwv TPog ToUTo oToXElwV/eyypddwy ek HEPOUG
tou untoyndiou medtn.

3. H katoxUpwon tou SwpPou CUVTEAEITAL ATOKAELOTIKA Kol LOVO e TNV
ETUTUXN OAOKARPWON TOU QUTAUATOG EKTIPOCWITNONG TNG TTAPOXAG NAEKTPLKIG
evépyelag f/kat puoikol aepiov, OTWE AUTO opileTal oTNV AUECWG EMOUEVN
napdypado, Kat UTIO ToV Opo OTL 0 TTEAATNG & Ba AoKAOEL TO Sikalwpd Tou
yloL uTtavaxwpenaon oo tn cupupacn.

V. Emtuxng OAOKARPWON TOU OUTHHOTOG EKMPOCWNNCNG OPLOUEVNG
napoxng

1. Q¢ xpoviké onueio emtuxolG OAOKApwong Ttou
EKTIPOOWTINONG OPLOUEVNG TIAPOXNG AoyileTaL:

A, yLa TIG TOPOXEG NAEKTPLKAG EVEPYELAG, TO XPOVIKO oNnpeio KATd To omoio n
EKTIPOOWITNON QUTWV aTtod TV Nrg Ba epdaviotel oto cvotnua («OAAHZ») Tou
appodiou Slaxelplotry AEAAHE AE..

B. yw T mapoxeg duokol aepiou, TO XPOVIKO CNUELD KATA TO Omoio N
EKTIPOOWITNON AUTWV amd tnv nrg Ba davel 0To cUOTNUA TWV KATA TOTIOUG
appodiwv Slaxelplotwy tou SiktUou Slavoung pucikol agpiou.

[ yw N ouvduaotiki powdnTkn evépyela nrg Total Prime, to Xpoviko
onpeilo €vapéng ekmpoownnong amd TNV nrg Tng Mapoxns (NAEKTPLKNG
evépyelag | puotlkol aegpiov) mou ekmpoowrBnke teheutaia f yw Adn
EKTIPOOWTTOUHEVEG TIOPOXEG TO XPOVIKO ONUELD cUVEEDNG OTA TPOYPAUATA
Prime.

2 Hnrg 8ev eublvetal yla tuxov KaBUOTEPNOELG WG TIPOG TO XPOVLKO CNUELD
EKTIPOOWTINONG OPLOUEVNG TIAPOXNG, AVAYOLEVN GE TUXOV UTIOLTLOTNTA TOU
appoSiou SLOXELPLOTH, WG KAl Lot TUXOV TIEPLOTATIKA TIou ekdeUYOUV TOU
eAéyyxou tng (my. avwtépa Bia, Kok).

QUTAATOG

VI. Awpo MpowBntikng Evépyelag - Tpomog & Xpovog anootoAng -
Evepyomnoinon tng kaptag — E§apyvpwon tov Swpou

1. T kdBe mapoxn NAEKTPLKAG evépyelag r/kat puotkol agpiou mou Ba
EKTIPOOWNNOEL aMO TNV Nrg, AmMOKAELOTIKA KOL LOVO OE OPLOHEVO €K TWV
TPOYPOUUATWY TTou avadépetal otnv evotnta |l twv napoviwy, anodidovrat
0TO XPAOTN TNG TTAPOXAG, OMWE AUTOG SNAWVETAL EML TNG OXETIKAG Altnong
MpounBelag, Swpokdpteg kavoipwy SHELL tg katwbL agiog:

(a) emi Twv MpoypappdTwy NAEKTPKAG evépyelag: Smart nrg, Electricity
4BUSINESS1, Electricity 4BUSINESS2, Electricity 4BUSINESS3 & Electricity

NRG Supply and Trading Movonpdcwnn Evepyetakr A.E.
‘E6pa: Aewd. Kndroiag 168, 15126, Mapouat, ATtki
ADM: 998102480, A.O.Y.: DAE ABnvwv, Ap. I.E.MH.: 008361601000, website: www.nrg.gr

EZYNHPETHSH NEAATON 18101%, 218 88 18101** |cs@nrg.gr

(*n xpéwon e§apratat ard Tov TLHOKATAAOYO TOU TapGXOU TNAETUKOWVWVLWY TIOU GUVEPYAlEoTE, * *aoTikr XpEwan)
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4ALL, koBwg Kal T TUXOV OoUVOSEUOUOEG QUTA TPOWBNTIKEG EVEPYELEC,
SwpokdapTeg oLVOALKAG afiag 25€,

(B) eni Twv mpoypappdtwy pucikol aepiou: GAS 4U, GAS 4BUSINESS & GAS
4ALL, koBwg KAl TG TUXOV OUVOSEUOUCEG QUTA TPOWONTIKEG EVEPYELEG,
SwpokApTeG oUVOALKAG aiag 25€,

(y) emt tou mpoypaupatog Electricity 4U, kaBwg Kot €ni TNG CUVSUAOTIKAG
npowBNTIKAG evépyelag nrg Total Prime, Swpokdpta/SwpoKEpTeG GUVOAIKAG
a&iag 50€.

2. Ateukpwiletal OtL eni Twv neputtwoswy 1(a) kat 1(B) tng mapovoag
EVOTNTOG, ETIL EKMPOCWTITINCNG TIEPLOCOTEPWV TIAPOXWY NAEKTPLKNAG EVEPYELAG
/kat duool agpiou oto bto AOM, anodidovtal oTo XproTn TWV MAPOXWV
160eC SWPOKAPTEG CUVOALKAG alag 25€, OOEC KOl OL EKTIPOCWITAOELG.

3. O SwpokapTeg amooTéEAOVTOL HECW UTINPECIOG TAXUUETAPOPWY HETA
TNV emLtuyr oAoKARPWON TNG EKMPOCWINGNG OPLOUEVNG TIAPOXNG, CUMPWVA
UE Ta WG Avw avadepopeva. H amootoAr yivetal mpog tn StevBuvon
QITOCTOANG TOU AoyapLlaopoU, Omwe auth dnAwvetal ent tng Aitnong.

4. Katd to Xpovikd onueio mapadoong twv SwpoKapTwy, QUTEG elval
avevepyEg. H evepyormoinon toug, n omoia €metal TG AMOOTOARG QUTWY TIPOG
tov NeAdtn, ouvteleital evtdg mpobeopiog §éka (10) epyacipwy npepwy amo
v nuepopnvia emPeBaiwpévng mapalafnig Twv SwpoKAPTWY Omod Tov
Mehdtn. O Meldtng Ba eldomotnbei pe prvupa kivntot thhedwvou (SMS) yia
TNV EVEPYOTIOLNGN TWV SWPOKAPTWY TOU.

5. T v efapyvpwon Twv OSwpokaptwv LoxUouv €L8IKOL OpoL Kal
npoUmoBéoelg (edefnc «Opot Xpriong Gift Card»), oL omoiot Bpiokovtat
avnpetnpeévoL otnv nAektpovikr SlevBuvon:
https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/ .

6. Aev Suvatat va IntnBei n avtaAlayn Twv SWPOKAPTWY UE TN XPNUATIKA
toug afia, oute Suvaral va {ntnbel n avtikatdotaor toug e dAAa Swpa.

VIl. MoAwtkn emiotpodric Swpokdptag

1. Hbéwpokdpta SHELL cuvoAikrg afiag 50€ TnG cUVSUAOTIKAG TPOWBNTIKAG
evépyelag nrg Total Prime TeAel uTO TOV OPO TTOPAHOVIG TOU TIEAATN OTNV WG
AVW OUVBUAOTIKN EVEPYELD YLOL XPOVIKO SLAGTNUA 24 TOUAGXLOTOV LNVWV artd
TNV gvepyomnoinon tng. 2& Mepinmtwon mPoOwPNg AMoXwWPNong Tou TEAATN anod
NV WG Avw cLVEUAOTIKN EVEPYELX, O TEAeuTaiog odeilel va emLoTpéPeL otV
etalpeia tv agia Tou wg Avw dwpou Kata tnv &g SlakpLon, avaloywg Tou
XPOVIKOU onueiou TN amoxwpnong Tou:

' X;')ovmé onueio anoxtl't)P'ﬂUrlC, Mocod
and |y évapgn ™ mpowBnTIKig evépyetag emotpodric
(o€ nuepoAoyLakég nuéPES)
16 - 365 50€
366 - 730 25¢€
731< 0€

2. Tomooo emotpodnig TG AUECWE TPONYOUEVNG TTAPAYPAdOU XPEWVETAL
OTOV AOyapLacpO KATaVOAWoNG NAEKTPLKAG EVEPYELAG i GUCLKOU agpiou Tng
TLOLPOXNG TIOU EKTIPOCWTNONKE TEAEUTAL KOl EVEPYOTIOINTE TN CUVSUAOTIKNA
evépyela nrg Total Prime.

VIIl. E§aipeon amno tnv npowbntiki evépyela

Oca ¢duoka 1 voukd mpdowna UTORAAOUV aiTtnpa  EKMPOCWNNONG
TMANPWVTAG aBpoloTKE TOug Opoug Kal TPoUToBEcEl; TNG TapoUoag
MpowBNnTIKAC EVEPYELOG CUMHETEXOUY aUTOpATA 08 auth. Qotdoo, epdoov
OpLopEVO TipOowTo eBupei, propet va e§atpebel anod avtrv, SnAwvovrtag
v embupia Tou aUTH TPOE TNV Nrg €(TE KATA TO XPOVIKO onuelo UTTOBOARG
TOU QUTHHATOG EKTIPOCWITNONG TNG TIAPOXNG TOU, £(TE OMOTESATIOTE PETA TV
UTIOBOAN TOU WG AVW QUTAMATOG KOl €WG TO XPOVIKO onueio tng évapéng
EKTIPOOWTTNONG TNG TOPOXHG TOU.

r.  AOINOI OPOI - XPHZIMEZ NAHPO®OPIEZ

. AvdakAnon Mpow6ntiknig Evépyelag — Tpomomnoinon Opwv - EuBUvVN

1.  Hnrgdwaloutal va avakaléosL tnyv Mpowdntikr EvEpyeLa A va emekTeivel
aut 1 va Tpormomowjoel toug Opoug (cuumeplhappavopévng Kot Tng
SldpKelag NG, Twv Swpwv, KOK), OMOTESHTOTE QUTH Kpivel OKOTILMO R
avaykaio, anaAlacodpevn anod onotadrinote evbLVN.

2. e mepimtwon tpomomoinong Twv Opwv, oL CUpMETEXOvVTeC Ba
EVNUEPWVOVTAL AUECO HE CUVOANOKTIKA TIPOOdOPO TPOTO, EVOELKTIKWG HE
QVAPTNON TOU TPOTIOTOLNEVOU KELWEVOU OTNV LoTOoEASA TG nrg.

3. H nrg oudepia d&AAn euBlvn bépel, MEpav TG QIMOOTOAAG TWV
Swpokaptwv otoug MeAdteg mou Sikatovvtal va AdBouv QUTEG, LLE TOV TPOTIO
TIOU avadEPETAL AVWTEPW, KAL TNG EVEPYOTIOLNONG TOUG,.

4. H nrg 6ev dépel kapla €uBUVN OXeTkn pe KaBuUoTEPOEL;, oAayEc,
aduvapia amovoung Twv SwpoKaPTWY EEALTIOG TOTIKWY APYLWV KAL E0PTWV
Adyw meplotatikwy avwtépag Biag r yla kaBe Ao Adyo mou Bpioketal eKTOG
TOU eAéyxou tNG.

4. H nrg dev dpépel kapia euBUVN oXeTIKA pe TRV eéapyUpwon Tou Swpou,
KQL TNV TOLOTNTA TWV UTINPECLWV TIOU OXETL{OVTaL HE QUTA, KBwG KoL yLa
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onoladnnote owpatikh i dAou giboug BAGBN mpokAnBei otov Sikatovxo
QUTAG Ao TV XProN TWV SWPOoKAPTWV.

Il. Evnpuépwon/ZuykatdBeon otnv Eneepyaocia Mpocwnikwv Asdopévwv /
Xpron cookies

H ouppetox otnv MpowBntikr Evépyela amotelel cadn €k pépoug
€KAOTOU CUMMETEXOVTA SNAWON cuVAIVESNG KATA TNV €vvola Tou Kavoviopol
E.E. 2016/679 (GDPR) XpAong Twv TMPOCWIKWYV TOou SeS0péVwy, yla TIG
avayKeg Tpayuatonoinong tng MpowOntikng Evépyelag, kabwg kat ya
OKOTIOUG EVNUEPWONG KOl ETUKOLVWVIOG LE QUTOV OXETIKA We TV MpowdnTikn
Evépyela.

YrnieUBuvog Emefepyaciog twv SeSopévwv cag Kat ALXEPLOTAG NG
Edappoyng eivat n etapeic NRG SUPPLY AND TRADING MONOMPOZQMH
ENEPFEIAKH A.E. — Aswdopoc Kndloiag 168 kat Todokhéoug, T.K. 15126
Apapouolo ATtikig, thA. 2109606091, nAektpovikr StevBuvon cs@nrg.gr

Ta npoowrikd cag dedopéva Sev Ba amokaludBoulv oe Tpita mpdowna
yla GA\oug pn oxetikolg okomoug. Oa StafLBacBolv povo os cuvdedepéva
UE EUAG TPOOWTA, T OTOLaL KAT' EVTOAH KOL YLA AOYQPLACHO AG TIAPEXOUV WG
EKTEAOUVTEG TNV eMefepyacio EUMOPIKEG, ETAYYEAUATIKEG 1 TEXVIKEG
UTINPECLEG TTOU QITALTOUVTOL YLOL TNV ESUTINPETNON TOU avadEPOEVOU OKOTIOU,
Kat pe TIg (6leg e€aodalioelg otL dev Ba enefepyactolv ta Sedopéva oag
ToPA LOVO KT EVTOAR Kal ylol AOyopLaopo pag, Kot cUpdwva e To Loxvov
€OVIKO Kal EVPWTTATKO Sikalo.

Mo meplocdtepeg AemTopépeleg KABWG KAl yl THV AOKNON TWV
SIKOULWHUAETWVY 00¢ TTov amoppéouv arnd ta apbpa 15-22 tou MKMA pmopeite va
ETUKOWWVNAOETE HE Tov YmevBuvo Mpootaciag Aedopévwv («YMA») otnv
akOohoubn SievBuvon  dataprotection@nrg.gr Mmopeite emiong  va
enokedBeite tnv MoAltikr) Amopprtou pog otnv nAektpovikr SlevBuvon
https://www.nrg.gr/el/politiki-aporritou . TéE\og, propeite emiong va KAveTe
katayyelia otnv Apxn Mpootaciag AeSopévwy TPOCWTTKOU XOPAKTAPA OTN
StevBuvon www.dpa.gr.

11, TeAwkég Sratagerg

1. e mepintwon mou opLopEVOG OPOG EK TWV TAPOVIWV KPLBEL AKUpPOG, N €V
Adyw akupoTnTa 0USOAWE EMLEPA TWV UTIOAOUTWVY OPWV KaL TPOUTIOBECEWV.
2. O ouppetéxovteg otnv Npowbntikr Evépyela odeilouv, katd tn xpnon
¢ Edappoynig, va punv napafidiouy, kad’ olovérmote tpdmno, toug Opoug.
3. Onowadnmnote Slapopd oxeTkd pe tnv MpowBntTikrh EVEpyela Kol TOUG
‘Opoug emAUETAL OO Ta SLKAoTAPLA TwV ABNVWV.

4. H ouppetoxn otnv Mpowdntikr Evépyela polmoBETeL Kl GUVETAYETAL
™ pNth Kot avemdpulaktn anodoxn tou cuvolou Twv Opwv, WG KaL TwV dpwv
Kat mpoUnobécewv €§0pylpwWong Twv SwPOKAPTWY KAUGLHMWY, oL omoiot
Bplokovtat avaptnuévol otnv NAEKTPOVIKA StevBuvon:
https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/

TIOPALTOUEVOU EKAOTOU CUUUETEXOVTO QIO TNV TIPOGRBOAN TNG EYKUPOTNTAG
autwy, Kabwg kot amd tn Sekdiknon omolacdATOTE AMOlNMUIWOEWS HE
adopun 1 e€attiag tng MpowdnTikig Evépyelag.

5. Tuxov kabBuotépnon ek HEPOUG TNG Nrg OTNV GOKNCN OPLOHEVOU
SKawpatdg TG 6e onpaivel, oute wnopei va ekAndOel wg mapaitnon tng and
10 SKaiwud TG auTo.

Mapouaot, lovviog 2022

Huepounvia lNa tov NeAdtn Mo tov NpounBeuth

NRG Supply and Trading Movonpdcwnn Evepyetakr A.E.
‘E6pa: Aewd. Kndroiag 168, 15126, Mapouat, ATtki
ADM: 998102480, A.O.Y.: DAE ABnvwv, Ap. I.E.MH.: 008361601000, website: www.nrg.gr

EZYNHPETHSH NEAATON 18101%, 218 88 18101** |cs@nrg.gr

(*n xpéwon e§apratat ard Tov TLHOKATAAOYO TOU TapGXOU TNAETUKOWVWVLWY TIOU GUVEPYAlEoTE, * *aoTikr XpEwan)


http://www.nrg.gr/
https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/
mailto:cs@nrg.gr
mailto:dataprotection@nrg.gr
https://www.nrg.gr/el/politiki-aporritou
http://www.dpa.gr/
https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/
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