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A. EIZATQTIIKA

H avwvupn gtatpia pe tnv enwvupia «NRG SUPPLY AND TRADING
MONOIMPOZQMH ENEPFEIAKH ANQNYMH ETAIPEIA» «kaL Tov
SLakpLtiko titho «NRG SUPPLY AND TRADING S.A.», n omoia e8peleL
oto Anpo Apapouaciou, entt tng cupPBoAng tng Aewdodpou Knoioiog
ap. 168 pe tnv 066 ZodokAéoug, pe A.O.M. 998102480 tng A.O.Y.
O.A.E. AGHNQN «kat apBué TEMH 008361601000, n omoia Ba
KaAeltal oto €€ng «nrg», LEAOG tou opihou MOTOP OIA EAAAE, é€xel
avantlEel TNV mpowdnTikn evépyela «Awpokdapteg Shell» (ebe€ng n
«MpowBntky Evépyelar»), SuvAauel Tng omolag mpoodepel TN
Suvatdtnta, oe 600U KATOVOAWTEG eTAEEOUV val GUUBANBOUV pe
NV nrg yla tnv mpounBsla NAeKTPLKAG evépyelag f/kal ¢uotkol
agpiou yla to omitt A/kaL tnv €nxelpnon TOuG, KATA TO XPOVIKO
Sldotnua oxVog TG, clUudwWvaA TPOC TOUG TIAPOVTEG OpouG, va
AaBouv dwpokdpta f Swpokapteg kauoipwy SHELL yia kdBe mapoxn
Toug Ttou Ba ekmpoownnBel and tnv nrg. £To mapdv évtumo opilovral
oL 0poL Kal TPoUToBETEL; oUHETOXNG otnv MpowBntikr Evépyela
(edbetnc oL «Opow»). H Mpowbntik Evépyela oxlel €wg TNV
31/8/2022.

B. OPOI THZ NPOQOHTIKHZ ENEPTEIAZ

I. Motot cuppetéxouv otnv MpowOntikn Evépyela

1. Ztnv MpowBOnTIkA EVEPYELA GUUUETEXOUV:

> OMoL oL KATaVOAWTEG, GUOLKA /KAl VOULKA TIPOOWTTA, OLKLOKOL
n/kal emayyehpatieg, mou Ba umoBdMouv mpog TV nrg aithua
EKTIPOOWTNONG TNG TIOPOXNG TOUG, NAEKTPLKAG €VEPYELOG r/Kat
duaotkoL aepiou, KaBwWS kot

» OMot oL ndn udlotduevol TEAATEG TNG nrg, olklakol r/kot
enayyehpatieg, mou Ba  umoPfdaAlouv ailtnua  EKMPOCWNNONG
OPLOUEVNG VEAC TIOPOXNG TOUG, NAEKTPLKAG EVEPYELAC I/Kal duCLKOU
agplou, MEPAV TwV TUXOV EN EKMTPOCWTOUEVWY Ao TNV Nrg,
epooovV Katd TNV UMOPOAR TOU OQUTAMATOG TOUG TAnpouvTal
aBpoLoTIKA oL KATWOL avadepOUEVES TIPOUTIOBECELG:

a) n ZupBaon yla tv PopnOela NAEKTPLKNG EVEPYELAG UTIOYPAdEL
QUTOKAELOTIKA KAl LOVO KOATA TO SLdotnpa LoxUog TN mMpowbnTikAg
EVEPYELAG

B) o katavaAwtrg eTUAEEEL ATMOKAELOTIKA KOL LOVO OPLOUEVO EK TWV
TPOYPAUUATWY /KAl TIPOWONTIKWY EVEPYELWV TIOU GCUMUMUETEXOUV
otnv Npowdntkr Evépyela, OMws autd opllovTal MEPLOPLOTLKA OTNV
napaypado B.II k&twbt,

y) 0 katavoAwtng tnpnoet t Swadikaoio KatoxUpwong g
GUULETOXNG TOU Kal Tou SWpou Tou, OMwG autég e€eldikevovtal
KATWOL.

2.  Ano tnv Npowdntkr Evépyela e€atpolvtal:

A)  awthuota évtagng Rén EKMPOCWITOUUEVWY TTOPOXWV NAEKTPLKNG
evEpyeLag r/kat GuoLKoU aEPLOU OE OPLOUEVO EK TWV TIPOYPAUUATWY
1/KaL TTPowONTIKWY EVEPYELWV TNG tapaypddou B.II,

B) autipata aAhaynig xpnotn (AOM) tng mapoxng, ebocov o véog
xprotng (véo AOM) cuoxetiletal pe Tov TaAaLo,

N outhuata  aMayng  xpAong TG TAPOXAG  yw  Adn
EKTIPOOWTTIOVEVEG TIOPOXEC NAEKTPLKAG eVEPYelag n/kat ¢uactkol
aeplou (mx. aAayn amod OLKLOKN O€ EMAYYEALATIKN, KOK),

A) aLTAUOTO LETEYKATAOTOONG TOU TTEAATN,

E) altiuata véag €KMPOCWIINONG OPLOUEVNG TTAPOXNG NAEKTPLKAG
evépyelag n/kat duoikol aepiov mou eixe ekmpoowrnnBel Eava oto
napeABov and tnv nrg otov 8to xpriotn (AOM) ) o cuyyevi autou,
edooov:

i) yta tnv ev Adyw mapoxn €xeL nén oto mapeABov ol Swpokdpta
OTO XPNOTN QUTAG,

ii) n ev Aoyw mapoxr epnddavile AnéunpoBeopes odeNEC TPOC TNV Nrg
KOTA TO XPOVIKO OnUeElo mavong E€KMPOCWNNONG Tng omod tnv
tehevtaia,

iii) n ev Aoyw mapoxn eixe kotayyeABel auvtemdyyeAta amod Ttov
apUOSLo Slaxelploth.

J€ €KOOTN TWV WG AVW TIEPUTTWOEWY N TAUTOTOLNGN TNG TTAPOXNAG
Slevepyeital Baoel Twv 9 mpwtwv Pndiwv autng.

Opot Zuppetoxng otnv MpowBntikn Evépyela
«Awpokapteg Shell»

Il.  TpomotL utoBOARG TOU OLLTHLLOLTOG EKTIPOCWTNCNG

ot TN CUMUETOX OPLOUEVOU TIPOCoWTou otnv MpowOntikn Evépyela
SEV UTIAPXEL TEPLOPLOOG WG TIPOG TOV TPOTIO UTOROANG TOU GXETLKOU
QULTHALATOG EKTTPOCWTTNCNG TNG TAPOXNG. EVOELKTIKA TO OXETIKO altnua
uropei va umoPAnBel tnhedpwvikad (my. pe ameubeiag KArjon oto
18101* n/kat 21888 18101**) (* n xpéwon efaptdtal amd ToOV
TLLOKATAAOYO TOU TOLPOXOU TNAETIKOLVWVLWY TIOU ouvepyaleote, **
aoTIKA  XPEwoN), NAEKTpoviKA (mY. MEOW TNG LOTOOEALSAG TNG
etapeiag (www.nrg.gr) n/kat péow tng oeAidag tng etatpeiog oto
facebook), péow ouvepyatwv g nrg (mx. ouvepyoalopeva
TNAEDWVIKA KEVTPO, ETALPLKA TpaTApLa KAuoipwv SHELL Kok).
ELOIKWG OTIG MEPUTTWOELG KOTA TG OTIOLEG TO altnua uTtoBAAAETOL
NAEKTPOVIKA, akoAouBel TNAEbwVIKN KAON €K LEPOUG TNG Nrg TTPOG
TOV KOTAVOAWTK, T(POG TOV OKOTO TNG EMeEEPYACIAC TOU OXETIKOU
QULTAUATOC KOL TIPOETOLHAC(OC TwV avaykaiwv eyypddwv.

lll. Mpoypdupata Touv cURPETEXOUV othv MpowBnTtikn Evépyeila
1. Itnv MNpowdntikr EVEPYELA CUMUETEXOUV OITOKAELOTIKA Kot dVo
T poypappaTa:
A. HAektplkig evépyelag: nrg adapt, nrg prime 4BUSINESS1,nrg
adapt 4BUSINESS1, nrg adapt 4BUSINESS2, nrg adapt 4BUSINESS3 ,
KaBWG Kal oL TUXOV cuVOSEVOUCEG QUTA TPOWONTLKEG EVEPYELEG,
OTWG aUTA avadépovtal avaAutikd otov levikd TiwokatdAoyo
Mpoypappdtwyv HAektplkAg Evépyelag kol oto oxetkd KatdAoyo
MpowBnTikwv Evepyelwv & EKMTwoewv Tou MpounBeutr avtiotoya.
Ol wg Avw KatdAoyol BplokovTtal avaptnUeéVoL oTnV LOTOOEALSA TNG
nrg (www.nrg.gr).
B. Quowkou aeplou:, nrg adapt GAS, nrg prime GAS 4BUSINESS & nrg
adapt GAS 4BUSINESS, kaBwg kal oL TUXOV cuvodeUOUCEG QUTA
TPOWONTIKEG EVEPYELEG, OWG OUTEG avadEpovial aVOAUTIKA OToV
Fevikd TipokatdAoyo Mpoypappdtwyv Quotkol Aepiou, kabBwg Kat
oT0 OXeTkd Katdhoyo [Mpowbntikwv Evepyelwv & EKMTWoEwvV
avtiotoa. OL ev Aoyw katdAoyol Bpiokovtal avaptnuévol otnv
LoTOoEALS A TNG Nrg (Www.nrg.gr).
I Houvbuaotikn mpowOnTikn evépyela nrg Total Prime
2. E€aupouvrtal amnod tnv MNpowbntikn Evépyela ta mpoypdupata:

- HAekTplKNG evépyelag: nrg prime, nrg Exclusive, wg kat Ta
npoypappata HAektpkng Evépyelag Méang Taong.

- Quowkol aeplou: GAS EXCLUSIVE, nrg Prime GAS, wg Kot Ta
nipoypappata Quotkol Agplou Pe eTHOL KOATOVAAWON HEYaAUTEPN 1
ton tng 1,1GWh.

IV. KatoxUpwon tnG CUMUETOXAG Ko Tou Swpou

1. Ocol katavoAlwtég umoPfdAouv TO aitnud TOUG yla Véa
EKTIPOCWTNON Kot urtoypdouv tn oxetiky T0uBacn MpounOelag,
KATd TNV w¢ dvw Swadikacia, 6o odeilouv, TPOKELUEVOU vV
KOATOXUPWOOUV TN CUUUETOXH Toug otnv MpowOntikn Evépyela, va
anootelhouv  otNV  nrg T0  olUvolo Sikatoloyntikwy (aitnon
TPOUNBELAG, YEVIKOL OPOL, KOK) KoL AOUTWV VOMLLOTIONTIKWY
eyypadwv (my, uobwtrplo, TitAog SlokTnoiag Kok) mou armattouvtal
yla T VOULUN UTOBOAR TOU QLTAMATOC TOUC, OMwG autd Ba
efelbikevovtal kabe ¢dopd amd TNV nrg, To APYOTEPO TPV TNV
KATAANKTLKI) NUEpopnvia LoxUog TnG.

2. H ommooToA TWV OXETLKWY VOULUOTIOLNTLKWY gYYPAdWY UETA TNV
€KTIVOI) TOU WG AVW KOTAANKTIKOU ONELOU GUVETIAYETAL TNV EKTITWON
Tou meAdtn and tnv Mpowbntikry Evépyela. Aleukpviletal ek
TepLoool OTL N ékmtwon amno tnv MpowOntikn Evépyela dev emdpa
eni Tou TUXOV UTIOPANOEVTOC QLTAKATOG EKTIPOCWTINGNG, TO OTMOL0
TPOXWPA KAVOVIKA Kot To oroio Ba oAokAnpwBel pe tnv umofoln
TWV OvVayKaiwv TPo¢ TtoUTo oTolxeiwv/eyypddwy €K HEPOUG TOU
uroPndiou meAatn.

3. H katoxUpwaon tou Swpou cUVTEAEITAL OTTOKAELOTIKA KAl LOVO
UE TNV €MUTUXA OAOKANPWON TOU QUTAHATOC EKMPOCWNNCONG TNG
mapoxnG NAEKTPLKAC evépyelag n/kat duotkol aepiou, OMWG Autod
opileTal otV aUECWS EMOUEVN Ttapaypado, Katl urd Tov 6po OTL O
meAdtng 6 Ba AOKNOEL TO SIKALWUA TOU YLl UTIOVOXWPENON Ao Tn
ouuBaon.

NRG Supply and Trading Movonpdcwnn Evepyetakr] A.E.
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V. Erutuxni¢ oAokAfnpwon
OpLOHEVNG TTAPOXNG

1. Q¢ XpovikO onuelo emtuxoUlg OAOKANPWONG TOU OULTHATOG
EKTIPOCWTINONG OPLOUEVNG TTAPOXAG AoyileTal:

A. YL TLG TAPOXES NAEKTPLKIG EVEPYELOC, TO XPOVIKO ONUEio KATA TO
OTIOl0 N EKMPOCWNNON AUTWV amo tnv nrg Ba eudaviotel oto
ouotnua («@AAHZ») Tou apupobdiou Siaxelploty AEAAHE ALE..

B. yLaTIc mapox£g puaLKoU OEPLOU, TO XPOVLKO ChUELD KOTA TO OTtoio
N EKTPOCWTINGCN QUTWV Ao tnv nrg Ba pavei oto cUOTNUA TWV KATA
TOTMoUC appodiwv Slaxelplotwy tou Slktiou Slavouns ¢Guatkou
aeplou.

I. yw tn ouvduoaotiki mpowdntikn evépyela nrg TOTAL Prime, To
XPOVIKO onueio évapéng ekmpoownnong amod TNV nrg tng mMapoxns
(nAektpikng evépyelag 1 ¢uoikol aepiou) mou ekmpoowrmrOnKe
teleutaia 1 yla Ndn EKMPOCWITOUEVES TIOPOXEG TO XPOVIKO onpeio
oLVSEONG oTa Tpoypappata Prime.

2 Hnrg dgv eubuvetal yla Tuxov KaBUOTEPHTELS WG TIPOG TO XPOVLKO
ONUELO EKTIPOCWTINGNG OPLOMEVNG TIAPOXNG, AVAYOUEVN CE TUXOV
UTIALTLOTNTA TOU 0P OSioU SLOXELPLOTH, WG KAL YLOL TUXOV TIEPLOTATIKA
Tou ekpeLyoUV Tou eAEéyxou NG (mx. avwtépa Bla, Kok).

TOU  QUTAMATOC  EKMPOCWINCNG

VI. Awpo Npowdntikig Evépyelag - Tpomog & Xpovog amooTtoAng
- Evepyonoinon tng kaptag — E§apylpwon tou Swpou

1. Ta k&Be mapoxn NAeKTPIKAG evépyelag n/kat duolkol aegpiou
mou Ba ekmMpoowrnBel amod TNV nrg, AMOKAELOTIKA KAl HOVO OE
OPLOMEVO €K TWV TIPOYPOUUATWY TIou avadépetal otnv evotnta Il
TwV TaPOovIwy, anodibovtal oto Xprotn TG mMapoxns, OMWE AUTOG
SnAwvetal eni NG OXeTKNAG Altnong Mpoundelag, SwpPoKAPTES
Kauoipwv SHELL tng katwbL alag:

(o) eml Twv TPOYPAUUATWY NAEKTPLKNAG EVEPYELaG nrg adapt, nrg
prime 4BUSINESS1, nrg adapt 4BUSINESS1, nrg adapt 4BUSINESS3
(<25KVA), kaBw¢ Kol Ml TWV TPOYPAUUATWY ducLkol aegpiou nrg
prime GAS 4BUSINESS, nrg adapt GAS, nrg adapt GAS 4BUSINESS
SwpoKAPTEG CUVOALKAG atlag 25€,

(B) eml Twv TPOYPOUUATWY NAEKTPIKAC EVEPYELAG:
4BUSINESS2 & nrg adapt 4BUSINESS3 (>25KVA)
OUVOALKNG aglag 50€,

(y) emi tng ouvduaotikng mpowONTIKAG evépyelag nrg TOTAL Prime,
Swpokapta/Swpokdpteg cUVOALKAG agiag 50€.

2. Aeukpwiletol 6t eni twv meputtwoswv 1(a) kat 1(B) tng
napovoag evoTNTAG, ML EKMPOCWINGCNG TEPLOCOTEPWY TIOPOXWV
NAEKTPLKAG evépyelag n/kat ¢uotkol aepiou oto o ADM,
anodidovtal 0To XPHOoTN TWV MAPOXWV TOCEG SWPOKAPTEG GUVOALKNAG
agiag 25€ kat 50€, 600G Kol OL EKTTPOCWTIINOELG.

3. OL8wpokdpteg amooTtéANOVTAL LECW UTINPECLOC TaXUUETAdOPWV
META TNV €mtuxy OAOKARPWON TNG EKMPOCWTNONG OPLOUEVNG
Tapoxns, oUWV HE Ta WG Avw avadepopeva. H amootoAr yivetat
npog tn Slevbuvon aMOOTOANG TOU AOyaploopoU, OMwG auTh
SnAwvetal enti tng Altnong.

4. Katd 1o Xpovikd onueio moapddoong tTwv SwpokapTwy, QUTEG
elval avevepyég. H evepyomoinon toug, n omola €metal Ing
QMOOTOANG QUTWV TIPOG Tov MEAATN, cuvteAEltal evtog mpobeopiag
6éka (10) epyacipwv NUEPWV Ao TNV NUEPOUNVia emBeBalWEVNC
napaAafng twv Sdwpokaptwv amd tov Mehdtn. O Mehdtng Oa
elbomownBel  pe pAvVUMO KwntoU TtnAedwvou (SMS) vyl v
€vepyomoinon Twv SwPoKAPTWY TOU.

5. T tnv €apyvpwon Twv Swpokaptwy LoxUouv eL8IKol 0poL Kal
npolmoBéoelc (edefng «Opol Xpriong Gift Card»), oL omoiot
Bpiokovtat avnptnuévol otnv nAektpovikr StevBuvon:
https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/ .

6. Aev Suvatatl va IntnBel n avtaAdayr Twv SWPOKAPTWY UE TN
Xpnuatikn toug aéila, oute Suvatal va Intnbei n avIKATACTACH TOUG
ue dAAa dwpa.

nrg adapt
SwpPOoKAPTEG

Opot Zuppetoxng otnv MpowBntikn Evépyela
«Awpokapteg Shell»

VII. MoAwtkn ermotpodrg Swpokaptag

1. Itnv mepintwon Katd tnv onoia o Meldtng Sev mapapeivel oto
€KAOTOTE  €mAeypévo  UTO T OTtHANn (o)  Tmpoypappa
npounBelag/mpowdnTk  evépyela ywa to  KAtwbL umo  (B)
KaBopllopevo, ava TEPIMTTWON, XPOVIKO dldotnua amd v
evepyomnoinon tng Sdwpokdptag SHELL, téte, o teleutaioc odeilel,
avaAOywG TOU XPOVLKOU oOnueiou amoxwpnong Ttou, wg auto
e€elbkeVETOL OTN OTAAN (V), va eTLoTpEPEL OTNV ETALPELD TO OGO TNG

oTAANG (8):

(o) (B) (v) (6)
Npoypappa Adotnpa XPOVLK? onueto
. . . anoxwpnong .
npoun0slag/ rapapovrg anod tnv X A Nooco
! . O€ NUEPEG) Ao TNV ,
npowdnTikn | evepyomoinon tng , erotpodig
, , €Vepyomoinon tg
EVEpPyELQ KAPTOG ,
KAPTOG
Mpoypappata Npoundsiag NAEKTPLKAG EVEPYELAG
24 prveg (730 Hpépo 16-365 25€
nrg adapt NUEPOAOYLAKES
NHEPEC Huépa 366 — 730 12,50€
. 12 pnveg (365
nrg Prime , ,
ABUSINESS1 nuspo)\,ovtaksq Huepa 16-365 25€
nuépeg
12 punveg (365
nrg adapt X .
ABUSINESS1 nuspo)\'ovLaqu Huepa 16-365 25€
NHUEPEQ
12 pnveg (365
nrg adapt . .
ABUSINESS2 nuspo)\,ovLaqu Huepa 16-365 50€
nuépeg
nrg adapt 12 pnveg (365
4BUSINESS3 NUEPONOYLOKES Huépa 16-365 25€
(<25 KVA) NUEPES
nrg adapt 12 prveg (365
4BUSINESS3 NUEPONOYLOKES Huépa 16-365 50€
(25KVA<) NUEPES
NMpoypdppata NpopnOeLag pucikol aspiou
24 pnveg (730 Huépa 16-365 25€
nrg adapt GAS nuspo)\,ovtaksq Huépa 366 — 730 12,50€
nuépeg
. 12 punveg (365
nrg prime GAS X ,
4BUSINESS nuspo)\'ovtaksq Huepa 16-365 25€
NHUEPEQ
12 pnveg (365
nrg adapt GAS , ,
ABUSINESS nuspo)\,ovLaqu Huepa 16-365 25€
nuépeg
JuvSuaoTtiki MPowoNTIKA NAEKTPLKAG eEVEpyELag & Ppuoikou aespiou
nrg TOTAL | 2% HAvec (730 Huépa 16-365 50€
. NUEPOAOYLAKEG
Prime NuépEC Huépa 366 — 730 25€

2. To mood emotpodng TNG OUECWS TIPONYOUUEVNG Ttapaypadou
XPEWVETAL OTOV TEAIKO eKKABAPLOTIKO Aoyoplacud tou MeAdtn.
E€alpeTikd, emi tng ouvduaotikn evépyeta nrg TOTAL Prime, To mocd
€MLOTPONG TNG AUECWS TPONYOUUEVNG Tapaypadou XpeWVeTaL
Aoyaplaopo KatavaAwong NAEKTPLKNG eVEPYELAG 1 duotkol aepiou
NG MAPOXNG TOU eKMPOowIOnke TeAeutaia Kal evepyomoinoe tn
ouvduaotikn evépyela nrg TOTAL Prime.

VIll. Eaipeon amod tnv mpowONnTKA eVEPYELL

‘0Oca GUOLKA N VORLKA TIPOCWTT UTIOBAAAOUV QTN EKTTPOCWTTNGNG
TANPWVTAC aBPOLOTIKA TOUG OPOUC Kat TPoUTIoBETELG TNG Ttapoloag
MpowONTIKAC EVEPYELOG CUMMETEXOUV QUTOMATA OE autr. QoTooo,
edpooov oplopévo mpoowrno embupel, pmopel va efalpebel amo
autrv, SnAwvovtag TV eMBUKLA TOU AUTHA TIPOG TNV Nrg £LTE KATA TO
XPOVIKO onueio UMOPBOAAG TOU QLTAMATOC EKMPOCWINONG TNG
TAPOXNG Tou, £(Te OMOTESATOTE WETA TNV UTOPBOAN TOU WC Avw
QULTAATOC KaL £WE TO XPOVLKO GNUELD TNG EVapENG EKTIPOCWINGCNG TNG
TLaPOoXNG Tou.
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‘E6pa: Aewd. Knduoiag 168, 15126, Mapouat, ATtki
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r.  AOINOI OPOI - XPHZIMEZ NMAHPO®OPIEZ

. AvakAnon MpowOntikig Evépyewag — Tpomomoinon Opwv -
EuBuvn

1. H nrg dikawoUtal va avakaAéoel tTnv MpowOntikn Evépyela 1 va
enekteivel  auth 4] vo.  Tpomomoljoel  toug¢  Opoug
(oupmeplappavopévng kat TnG SLAPKELAG TNG, TWV Swpwv, KOK),
OTIOTESHTIOTE AUTH) KPLVEL OKOTILUO 1 avayKalo, AaAAACCOEVN Ao
orotadnmote eubuvn.

2. e mepintwon tpomnomnoinong twv Opwv, oL CUUUETEXOVTEG Bal
EVNUEPWVOVTOL OAUECO ME GOUVOAAKTIKA TIpOodopo  TPOTIO,
€VOELKTIKWG ME OVAPTNON TOU TPOTOTOLNUEVOU KELWMEVOU OTNV
LotooeAida TG nrg.

3. H nrg ouSepia dAAn guBUVN dEpel, mMEpav TNG AMOCTOANC TWV
Swpokaptwv otoug Mehdteg ou Sikatolvtal va AdBouV QUTEG, UE
TOV TPOTIO TIOU AVALPEPETAL AVWTEPW, KAL TNG EVEPYOTIOLNONG TOUG.
4. H nrg 6ev dépel kapla gubuvn OXETIKR HE KOOUOTEPNOELS,
aAAayég, aduvapio amovopung twv Swpokaptwy e€altiag TOMKWY
QPYLWYV Kal E0PTWV f AOYW TEPLOTATIKWY avwTEpag Biag f yia kabe
G&AAo AOyo TIoU BPLoKETAL EKTOG TOU EAEYXOU TNG.

4. H nrg 6ev pépel kapla eubUVN OXETIKA PE TNV €EapyUpwWoN Tou
Swpou, Kol TNV MoLdTNTA TWV UTINPECLWY TIOU OXETI{oVTaL UE aUTA,
KaBwg Kal yla omoladnAmote cwpatik i @AAou eiboug BAABN
TPOKANBEL TOV SLIKOLOUXO QUTHG ATtd TNV XPron TWV SWPOKAPTWV.

Il. Evnuépwon/ZuykatdBeon otnv Enefepyacia MNpoocwmikwy
Asdopévwy / Xprion cookies

H ouppetoxn otnv MpowBntikr Evépyela amotelei cadn ek
MEPOUG EKAOTOU CUMMETEXOVTA SNAWON CUVALVEDNG KATA TNV Evvola
Tou Kavoviopou E.E. 2016/679 (GDPR) xpriong Twv POCWTTLKWY TOU
Sedopévwy, yla TG OVAYKEG Tpaypatonoinong tng MpowOnTikig
Evépyelag, kKaBwe Kal yLa oKOToUC EVNEPWONG KAL ETLKOLVWVIAG UE
QUTOV OXETIKA e TV MpowBnTIkA Evépyela.

YnebBuvog Enefepyaciog twv Sedopévwy oag Kot ALaXELPLOTAG
™G Edappoyng elvar n etaipeia NRG SUPPLY AND TRADING
MONOMPOZQOMH ENEPTEIAKH A.E. — Aswdopog Kndioiag 168 kat
YodokAéoug, T.K. 15126 Apoapololo Attikig, thA. 2109606091,
nAektpovikn dtevBuvon cs@nrg.gr

Ta npoowrikd cag dedopéva dev Ba amokahudBouv oe tpita
TPOOWTA YLot AANOUG [N OXETIKOUG okoToug. Oa StafiBacbouv pévo
og ouvoedepéva e EPAC TPOCWTIA, TA OTolal KAT EVTIOAN Kol yla
AOYOPLOOUO  HOC TIAPEXOUV WG €eKTEAOUVTEG TNV emefepyacia
EUTIOPLKEG, ETIOYYEAUATIKEG N TEXVIKEG UTINPECLEG TTOU aTtaLtoUVTaL
yla TNV €€UNNPETNCN ToU avadePOUEVOU OKOTIOU, KAl HE TLG LOLEG
efaodalioelg ot ev Ba emefepyactolv Ta Sedopéva cag mapd LOvo
KaT €VTOAN Kal yla Aoyaplacuod pag, Kat cUpdwva pe to Loxlov
€OVLKO Kat EVPWTAiKO Sikalo.

Mo TeEPLOCOTEPEG AEMTOUEPELEG KABWE KAl yLa TNV AoKNon Twv
SLKOLWUATWY 00G TIOU amoppéouv amo ta apbpa 15-22 tou TKMA
Umopeite va emkowwvnoete Ue Tov YrmeuBuvo lMpootaciag
AeSopévwy («YMA») otnv akoAoubn StevBuvon
dataprotection@nrg.gr Mmnopeite emiong vo emnokedBelte TtV
MoAttiky  Amoppntou Mg  otnv  hAektpovikn  SlevBuvon
https://www.nrg.gr/el/politiki-aporritou . Té\oc, unopeite eniong va
KAVeTe katayyehia otnv Apxn Mpootaciog AeSouévwy TPOCWIILKOU
xopoaktipa otn StevBuvon www.dpa.gr.

I, TeAwkég Sratdéerg

1. Ie meplmtwon mMOU OPLOUEVOC OPOC €K TWV TAPOVIWV KPLOEl
GKUPOG, N €V AOYW aKUpOTNTA OUSOAWG EMIEPA TWV UTIOAOITIWY OPWV
Kall TPoUTIoBETEWV.

2. Otouppetéxovteg otnv Mpowdntikn Evépyela odeilouv, Katd Tt
xprion tg Edbappoyng, va unv mapaBidlouy, kab’ olovérmnote tpomno,
toug Opoug.

3. Omnoiwadnnote Stadopd oxeTka pe TNV NpowdnTikn Evépyetla kat
Toug Opoug ermAUEeTaL amd Tta SikaoTrpLla Twv ABnvwv.

Opot Zuppetoxng otnv MpowBntikn Evépyela
«Awpokapteg Shell»

4. H ouvppetoxy otnv MpowBntik Evépyela mpolmoBeétel kot
GUVETIAYETAL TN PNTA Kat averipUAaktn amodoxr Tou GUVOAOU TwV
Opwv, WG Kal Twv Opwv Kal Tpolmobeécewv €§apylpwong Twv
SwpoKaPTWY Kauoipwy, oL omoiol Bpilokovtal avaptnuévol otnv
nAektpoviky StevBuvon: https://www.allsmart.gr/smartclub/oroi-
hrisis-giftcard

TIAPALTOUMEVOU EKAOTOU CUMUETEXOVTA QO TNV TPOCBOAN NG
EYKUPOTNTOG QUTWY, KaBWG Kol amod tn Stekdiknon omolaodnmnote
anolnuwosws pe adopun 1 e€attiog tng MpowONnTIkAG EVEpyeLag.
5. Tuxov kaBuoTtépnon €k HEPOUG TNG Nrg TNV ACKNON OPLOUEVOU
Sikatwpatdg g 6e onuaivel, olte pmopel va ekAndBel wg
napaitnon tng anod to Sikalwud tng auTo.

T tov NeAditn MNa tov MpopnBeuty

Huepopnvia

NRG Supply and Trading Movonpdcwnn Evepyetakr] A.E.
‘E6pa: Aewd. Knduoiag 168, 15126, Mapouat, ATtki
ADM: 998102480, A.O.Y.: DAE ABnvwv, Ap. I.E.MH.: 008361601000, website: www.nrg.gr

EZYNHPETHSH NEAATON 18101%, 218 88 18101** |cs@nrg.gr

(*n xpéwon efaprdtat ard Tov TLHOKATAAOYO TOU TapGXOU TNAETIKOWVWVLWY TTIOU GUVEPYAlEDTE, * *aoTikr XpEwan)
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