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A. EIZATQIIKA

H avwvupn gtatpia pe tnv enwvupia «NRG SUPPLY AND TRADING
MONOMNPOZQMH ENEPFEIAKH ANQNYMH ETAIPEIA» kat tov
StakpLtiko titho «NRG SUPPLY AND TRADING S.A.», n omoia edpelel
oto Anpo Apapouaciou, ent Tng cupPBoAng tng Acwddpou Knoiolag
ap. 168 pe tnv 066 ZodokAéoug, pe A.O.M. 998102480 tng A.O.Y.
O.A.E. AGHNQN «kat apOuoé TEMH 008361601000, n omoia Ba
KaAeital oto €€ng «nrg», LEAOG tou opilou MOTOP OIA EAAAS, €xet
avamtlEeL TNV mpowdnTkn evépyela «Awpokapteg Shell» (ebe€ng n
«MpowBntiky Evépyelan»), Suvauel Tng omolag TpoodEpel TN
Suvatdtnta, oe 6o0UG KATAVOAWTEG ETUAEEOUV val cUUBANBOUV pe
™V nrg ylo v mpopunBela nAeKTPLKAG evépyelag r/kat Guatkov
aeplov yla To omitL A/KaL TNV EMXELPNON TOUG, KOTA TO XPOVIKO
Slaotnua oxVog TG, cUpdwWva TPOG TOUG TIOPOVTEG OpPOoUG, va
AaBouv dwpokdpta N Swpokapteg kavoipwy SHELL yia kdBe mapoxn
Toug mtou Ba ekmpoownnBel and tnv nrg. 2to mapdv évtumo opilovrat
oL OpoL Kal TPoUNoB£celg cuppETOXNG otnv MNpowdntikr Evépyela
(edbetng oL «Opow»). H Mpowbntikn Evépyela LoxUeL €wg TNV
30/6/2023.

B. OPOI THX NPOQOHTIKHZ ENEPTEIAZ

. MNowot cuppetéxouv otnv MpowOntikn Evépysia

1. Ztnv MpowBnTikn EVEPYELA CUUUETEXOUV:

» OMoL oL KaTavoAWTEG, GUCLKA R/KaAl VOULKA TPOCWTA, OLKLaKoL
n/xot enayyeApotieg, mou Ba umoBAAouv TPOG TNV nrg aitnua
EKTIPOCWTNONG TNG TAPOXNG TOUG, NAEKTPLKAG EVEPYelag H/kal
duotkoL aepiou, kaBwg Kot

» OMhoL oL A6n udlotdpevol TEAATEG NG nrg, owklakol n/kal
enayyehpatieg, mou Ba  umoPfdaAlouv ailtnua  EKMPOCWNNONG
OPLOMEVNC VEQG TIOPOXNG TOUG, NAEKTPLKAG EVEPYELAG r/KaLl PuaLkol
aeplou, MEPAV Twv TUXOV 8N EKMPOCWTTOUUEVWY At TNV Nrg,
edoooV Katd TNV UMOPOAN TOU OQUTAMATOG TOUG TIAnpouvTal
aBpoLoTikd oL KATwOL avadepoueveg mpolnobEoelg:

a) n ZupBaon yla tv popnOela NAEKTPLKAG EVEPYELAG UTIOYPadEL
QUMOKAELOTIKA KAl MOVO KATA TO dtdotnua L.oxUog tng mpowbnTIkAg
EVEPYELAG

B) o KoTavaAwTHG ETUAEEEL ATMOKAELOTIKA KOL LOVO OPLOUEVO EK TWV
TIPOYPAUMATWY /KAl TIPOWBONTIKWY EVEPYELWV TIOU CUMMUETEXOUV
otnv MNpowdntwkr Evépyela, 6mwe autd opllovtal MEPLOPLOTIKA OTNV
napaypado B.II k&twbt,

y) o katavoAwtng tnpnoet t Swadkaoio KatoxUpwong TG
CUMMETOXNG TOU Kal Tou Swpou Tou, OMwG auTéG e&eldikelovTal
KATWOL.

2.  Amno tnv Npowdntwkr Evépyela e€atpolvtal:

A)  awthpota évtogng Nén EKMPOCWITOUEVWY TTIOPOXWV NAEKTPLKNG
evépyeLag r/kat GUOLKOU 0EPIOU OE OPLOUEVO EK TWV TIPOYPOUUATWY
/KoL TPoWBNTKWY EVEPYELWV TNE tapaypadou B.lII,

B) autiuata aAhayng xenotn (AOM) tng mapoxng, ebocov o véog
XPNotng (véo AOM) cuoxeTileTal e TOV TTAAOLO,

N awipata  oAdayng  xpAong g mapoxig  ywe /6N
EKTIPOOWTIOUEVEG TIAPOXEC NAEKTPLKAG €VEPYELOG R/KaL ducLkoU
aepiou (mx. alayn amod oLKLOKN O€ EMAYYEAUATIKE, KOK),

A) ALTAUOTA LETEYKATAOTOONG TOU TTEAATN,

E) altiuata véag €KPOOWTINGNG OPLOUEVNG TTAPOXNG NAEKTPLKAG
evépyelag n/kat puokol aepiou mou eixe ekmpoownnBel Eavd oto
mapeABov and tnv nrg otov 6to xpriotn (AOM) ) o€ cuyyevi autou,
edooov:

i) yta tnVv ev Aoyw mapoxn €xeL én oto mapeABov obel Swpokdpta
OTO XpPNOTN QUTAG,

ii) n ev Aoyw mapoxn epndavile An&inpoBeopeg odeNEG TPOG TNV Nrg
KOTA TO XPOVIKO onueio mavong eKmMPOoWnNnong tng omod tnv
televtaia,

iii) n ev Aoyw mapoxn e€ixe kotayyeABel autemdyyeAta amo tov
apuOSLO Slaxelploth.

Y€ £KOOTN TWV WE AVW TIEPUITTWOEWY N TAUTOTOLNGN TNG TAPOXAS
Slevepyeital Bdaoel Twv 9 mpwtwv Pndiwv autng.

Opot Zuppetoxnc otnv MNpowOntikn Evépyela
«Awpokapteg Shell»

Il. Tpoémnot urtoBOARG TOU AUTHKATOG EKIPOCWINONG

o TN CUMUETOX) OPLOUEVOU TIPOoWTou otnv MpowBntikn Evépyela
SeV UTTAPXEL TTEPLOPLOOC WG TIPOG TOV TPOTIO UTOPBOANG TOU GXETLKOU
QULTHAATOC EKTTPOCWTITNGNG TNE TAPOXNAG. EVEEIKTIKA TO OXETIKO altnua
urnopel va unmoBAnBel tnAedwvikad (my. pe ameubeiag KAnon oto
18101* nA/kal 21888 18101**) (* n xpéwon efaptdtal amod TOV
TLMOKATAAOYO TOU TAPOXOU TNAETIKOLVWVLWY TIOU cuvepyaleote, **
a0TIKA  XpEwan), nAekTpovikd (my. MEOw TNG LOTOOEALSAG TNG
etalpeiag (www.nrg.gr) n/kal péow tng oeAidag tng etalpeiag oto
facebook), péow ouvepyatwv g nrg (mx. ouvepyalopeva
TNAEDWVIKA KEVIPQ, ETALPLKA TpaTAPLO KOUoipwv SHELL Kok).
ELSIKWE OTIC TEPUTTWOELG KOTA TILC OTOlEC TO aitnuo umoBaAAeTaL
NAEKTPOVIKA, akoAouBel tnAedwvikn KARON €K LEPOUG TNG Nrg TTPOG
TOV KOTAVOAWTH, T(POG TOV OKOTIO TNG EMEEEPYACIAG TOU OXETIKOU
QULTAHATOG KOL TIPOETOLLAOLOG TwV avaykaiwv eyypadwv.

1ll. NpoypAppata Tov CUHETEXOUV otnv NMpowontiki Evépyela

1. Ztnv MNpowBnTkr EVEPyELa CUMUETEXOUV OTTOKAELOTIKA Kot LOVo
T TPOYPApATA:

A. HAektplkng evépyelag: nrg adapt, nrg prime 4BUSINESS1, nrg
adapt 4BUSINESS1, nrg adapt 4BUSINESS2, nrg adapt 4BUSINESS3,
KOOWG Kal oL TUXOV ouvoSeVUOUCEC QUTA TPOWONTIKEG EVEPYELEG,
OTWG autd avadépovtal avaAutikd otov levikd TilokataAoyo
Mpoypappdtwyv HAektplkig Evépyelag kol oto oxetkd KatdAoyo
MpowBnTikwv Evepyelwv & Ekmtwoswv tou MpounBeutr avtiotowya.
OL WG Avw KatdAoyol BplokovTtal avaptnUéVoL oTtny LoTooeALda TG
nrg (www.nrg.gr).

B. Quowou aeplou:, nrg adapt GAS, nrg prime GAS 4BUSINESS & nrg
adapt GAS 4BUSINESS, kaBwg kal oL TuXOV cuvodeUOUCEG QUTA
TPOWONTIKEC EVEPYELEG, OMWE OUTEC avadEPOVTal OVOAUTIKA OTOV
Fevikd TuhokatdAoyo Mpoypappdtwyv Quotkol Aepiou, kabBwg Kat
oTo0 OXeTKO Katdhoyo Mpowbntikwv Evepyelwv & Ekmtwoewv
avtiotoa. OL ev Aoyw katdAoyol Bpiokovtal avaptnpévol otnv
LotooeAida TN nrg (Www.nrg.gr).

I Ot ouvbuaoTIKEG TIPOWONTIKEG evépyeleg nrg Total Prime, nrg
Total on time, nrg Total on time 4BUSINESS1 kat nrg Total on time
4BUSINESS3.

2. E€oupovvrtau amd tnv MpowOntikr Evépyela ta mpoypaupuoTa:

- HAEeKTPLIKNG EVEPYELAG: Nrg prime, nrg on time, nrg on time+, nrg
on time 4BUSINESS1, nrg on time+ 4BUSINESS1, nrg on time
4BUSINESS3, nrg on time+ 4BUSINESS3, nrg Exclusive, wg kot ta
npoypappata HAektpkng Evépyelag Méaong Taong.

- ®uotkol aepiou: GAS EXCLUSIVE, nrg Prime GAS, wg Kal Ta
nipoypappata Quotkol Aeplou Ue THOLO KOTOVAAWON HeyaAUTePN 1
ton tng 1,1GWh.

IV. KatoxUpwon tnG CUMHETOXNAG KA ToU Swpou

1. Ocol katavoAlwtég umoPfdAouv TOo aitnud TOug yla Vvéa
EKTIPOCWTINON Kot urtoypdouv tn oxetiky T0uBacn Mpounbelag,
KATA TNV WG avw OSladikacia, Ba odellouv, TPOKELUEVOU vV
KOATOXUPWOOUV TN CUUUETOXH Toug otnv MpowOntikn Evépyela, va
anooteilouv otnv nrg T0 oUvolo Sikatoloyntikwy (aitnon
mpounBelag, yevikol OpoL, KOK) KoL AOUTWV VOMULUOTIONTIKWY
eyypadwv (my, Lobwtrplo, TitAog LdlokTnolag KoK) Tou armattouvTal
yla Tt VOULUN UTOBOAR TOU QUTAMATOG TOUG, OMwG autd Ba
efelbikevovtal kaBe ¢dopd amd TNV nrg, To APYOTEPO TPV TNV
KATAANKTLKN) nUepopnvia toxvog tnc.

2. H ommooToA TWV OXETLKWY VOULUOTIONTLKWY gYYPAdWY UETA TV
EKTIVOI) TOU WG AVW KATAANKTLKOU ONLELOU GUVETIAYETAL TNV EKTITWON
Tou meAdtn and TNV Mpowbntiky Evépyela. Aleukpviletal ek
neploool OTL N ékmtwaon amno tnv MpowOntikn Evépyela dev emdpa
eni tou tuxOv UTOBANOEVTOC ALTAUATOC EKTTPOCWIINGNG, TO OTolo
TPOXWPA KAVOVIKA KoL To oroio Ba oAokAnpwBel pe tnv umoPoln
TwV avaykaiwv mpog touto otolxeiwv/eyypddwy €k HEPOUG TOU
vroPndiou meldtn.

3. H katoxUpwon tou 8WPou GUVTEAEITAL ATTOKAELOTIKA Kol LOVO
UE TNV €MUTUXA OAOKANPWON TOU QLTAHATOC EKMPOCWNNCONG TNG
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TapoxNG NAEKTPIKAG evépyelag r/katl ¢duotlkol aegpiou, OMWE AUTO
opiletal otV aUECWS EMOUEVN Ttapaypado, Kal urd Tov 6po OTL O
meAdtng 6 Ba AOKNOEL TO SIKAWUA TOU YLl UTIAVOXWENGCN ard TN
ouuBaon.

V. Emutuxfi¢  oAokAnpwon QUTAMATOG  EKMPOCWTNCNG
OPLOUEVNG TTAPOXNG

1. Q¢ XpovikO onueio emttuxol¢ OAOKARPWONG TOU OULTHUATOG
EKTIPOCWTINONG OPLOUEVNG TIAPOXNG AoyileTal:

A, yLO TLG TAPOXEG NAEKTPLKIG EVEPYELAG, TO XPOVIKO ONUELO KATA TO
OTIOl0 N EKMPOCWNNON QUTWV amo tnv nrg Ba eudaviotel oto
cuotnua («@AAHZ») Tou apuobdiou Staxelploty AEAAHE ALE..

B. yLaTIc mapox£g puaLKoU OEPLOU, TO XPOVLKO CNUELO KOTA TO OTtoio
N EKTPOCWTINGT QUTWV Ao TNV nrg Ba davel oto cLOTNUA TWV KATA
TOTMoUG appodiwv Slaxelplotwy Tou Slktuou Slavoung ¢uatkou
aeplou.

Iyl TI¢ ouVSUAOTIKEG TPowONTIKEG evépyeleg nrg TOTAL Prime,
nrg Total on time, nrg Total on time 4BUSINESS1 kat nrg Total on time
4BUSINESS3, T0 XpOVLKO onUElo évapéng EKMPOCWTINGNG OO TNV Nrg
™G mapoxns (NAEKTPKAG evépyelag n ¢GuoKoU aepiou) TOU
€KTIPOOWTNONKE TeAeuTaia ) yLa R8N EKMPOCWTTOUEVES TTAPOXEG TO
XPOVLKO onpeio olvEeang ot cUVSUAGCTIKA TTPOWBNTLKY EVEPYELA.

2 Hnrg dgv euBuveTaL yLa TuXOV KABUOTEPNTELS WG TIPOG TO XPOVLKO
ONUELO EKTIPOCWTINGNG OPLOMEVNG TAPOXNG, AVAYOUEVN CE TUXOV
UTIALTLOTNTA TOU 0P LOSIoU SLOXELPLOTH, WG KAL YLOL TUXOV TIEPLOTATIKA
Tou ekdeVyouV Tou gAéyxou TG (mx. avwtépa Bia, Kok).

Tou

VI. Awpo Npowdntikng Evépyelag - Tpomog & Xpovog anmocTtoAng
- Evepyomoinon tng kaptag — E§apypwon tou Swpou

1. T k&Be mopoxn NAEKTPLKNG eVEPYELOC /KAl GuOLlKkoU agpiou
mou Ba ekmpoowrnBel amd TNV nrg, AMOKAELOTIKA KAl HOVO OF
OPLOMEVO €K TWV TIPOYPOUUATWY TIou avadépetal otnv evotnta Il
TWV ToPOvIwy, anodibovtal oTto Xprotn TG MapPoxnG, OMwWE AUTOG
SnAwvetal eni NG OXeTKAG Altnong Mpoundelag, SwpPOKAPTES
Kauoipwv SHELL tng katwbL alag:

(o) enml Twv TPOYPAUUATWY NAEKTPLKAG EVEPYELAG nrg adapt, nrg
prime 4BUSINESS1, nrg adapt 4BUSINESS1, nrg adapt 4BUSINESS3
(<25KVA), kaBwg Kol €Ml TWV TPOYPAUUATWY UCLKOU OEpLou Nrg
prime GAS 4BUSINESS, nrg adapt GAS, nrg adapt GAS 4BUSINESS
SwpPoKAPTEG CUVOALKAG atlag 25€,

(B) eml Twv TPOYPOUUATWY NAEKTPIKAG EVEPYELAG:
4BUSINESS2 & nrg adapt 4BUSINESS3 (>25KVA)
GUVOALKNG alog 50€,

(y) emti twv cuvduaoTikwy MPowONTIKWV evepyelwv nrg TOTAL Prime,
nrg Total on time, nrg Total on time 4BUSINESS1 kat nrg Total on time
4BUSINESS3 Swpokdpta/Swpokdpteg cuVOALKAG agiag 50€.

nrg adapt
SwpPOoKAPTEG

2. Aeukpwiletor 6t eni twv meputtwoswv 1(a) kat 1(B) tng
napovoag evoTNTAG, ML EKMPOCWINONG TEPLOCOTEPWY TIOPOXWV
NAEKTPLKAG evépyelag n/kat ¢uotkol aepiou oto o ADM,
anodidovtal oTo XPHOoTN TWV MAPOXWV TOCEG SWPOKAPTEG GUVOALKAG
afiag 25€ kot 50€, O0EC Kol OL EKTTPOCWTIINOELG.

3. OL8wpokdpteg amooTtéANOVTAL LECW UTINPECLOC TaxXUUETAdOPWV
META TNV €mtuxy OAOKARPWON TNG EKMPOCWTNONG OPLOUEVNG
Tapoxns, oUWV He Ta WG Avw avadepopeva. H amootoAr yivetat
npog tn OlevBuvon amooTOARG TOU Aoyaploopoy, OmwG auth
SnAwvetal enti tng Altnong.

4. Katd 1o Xpovikd onueio mapadoong Twv SwpoKapTwy, OUTEG
elval avevepyég. H evepyomoinon toug, n omola €metal Ing
QMOOTOAAC QUTWV TIPOC Ttov MeAdTn, ouvteAeital eviog mpobeopiog
6éka (10) epyacipwv NUEPWV Ao TNV NUEPOUNVia emBeBalWEVNC
napaAafng twv dwpokaptwv amd tov Mehdtn. O Mehdtng Oa
elbomownBel pe pAvVUMO  KwntoU tnAedwvou (SMS) yua v
€vepyomoinon Twv SwPoKAPTWY TOU.

5. T tnv e€apyvpwon Twv Swpokaptwy LoxUouv eL8Ikol 6pot Kat
npolmoBéoelc (edefng «Opol Xpriong Gift Card»), oL omoiot
Bplokovtat avnptnpévol otnv nAektpovikr StevBuvon:

Opot Zuppetoxnc otnv MNpowOntikn Evépyela
«Awpokapteg Shell»

https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/ .

6. Aev Suvatatl va IntnBel n avtaAAayr Twv SWPOKAPTWY UE TN
Xpnuatikn toug aéla, oute Suvatal va Intnbei n avIkATAoTAcH TOUG
ue dAAa dwpa.

VIl. NoAttikn emiotpodg SwpokapTog

1. Itnv mepintwon Katd tnv onoia o Meldtng Sev moapapeivel oto
€KAOTOTE  emAeypévo  UTO T OtHAn (@)  Tmpoypappa
npounBelag/mpowdnTk  evépyela ywa to  KAtwOL umo  (B)
KaBopl{opevo, ava TEPLUTTWON, XPOVIKO dldotnua omd v
evepyomoinon tng Swpokdaptag SHELL, téte, o teleutaiog odeilel,
avaAOywG TOU XPOVLKOU Onueiou amoxwpenong Ttou, w¢ auto
e€elbikeveTaL otn oTthAN (v), va emotpéPeL otnv eTatpeio to moad tng

othAng (6):

(o) (B) (v) (6)
Npdypappa Awdotnpa XPOVLK? OnHeto
. . . anoxwpnong .
npopBsiag/ fapapovig anod tnv X 2 Moco
, ) O€ NUEPEG) OO TNV ,
npowOnTK | Evepyomoinon tng , emiotpodnq
i , €Vepyomoinon tg
EVEPyELA KApTOG ,
KApTOG
NMpoypdppata NpopnOslog NAEKTPIKAG EVEPYELAG
24 unvec (730 Huépa 16-365 25€
nrg adapt NUEPONOYLOKES
nuépec Huépa 366 —730 | 12,50€
. 12 punveg (365
nrg Prime , ,
ABUSINESS1 nuspo)\'ovLaqu Huepa 16-365 25€
NHUEPEC
12 pnveg (365
nrg adapt . .
ABUSINESS1 nuspo)\,ovLaqu Huepa 16-365 25€
NHEPES
12 pnveg (365
nrg adapt . .
ABUSINESS2 nuspo)\'ovtaksq Huepa 16-365 50€
NHUEPEQ
nrg adapt 12 prveg (365
4BUSINESS3 NUEPONOYLOKES Huépa 16-365 25€
(<25 KVA) NUEPES
nrg adapt 12 pnveg (365
4BUSINESS3 NUEPONOYLAKES Huépa 16-365 50€
(25KVA<) NUEPES
Npoypappata Npoundsiag puoikol aepiou
24 uAvec (730 Huépa 16-365 25€
nrg adapt GAS| nuePONOYLAKES
NHEPES Huépa 366 — 730 12,50€
. 12 pnveg (365
nrg prime GAS , ,
4BUSINESS nuspo)\,ovtaksq Huepa 16-365 25€
NHEPES
12 prveg (365
nrg adapt GAS X .
ABUSINESS nuspo)\'ovtaksq Huepa 16-365 25€
NHUEPEQ
ZUVSUAOTIKEG IPOWONTIKEG NAEKTPLKAG eVEpYELag & PUOLKOU
aepiov
nrg Total on
time
4BUSINESS1, 12 pnveg (365
nrg Total on NUEPONOYLOKES Huépa 16- 365 50€
time NUEPES
4BUSINESS3
nrg TOTAL , Huépa 16-365 50€
Prime, 24 pnveg (730
nrg Totalon | nUEPOAOYLOKEG
time NHEPES Huépa 366 — 730 25¢€
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2. To mood emotpodng TNG UECWS TIPONYOUUEVNG Ttapaypadou
XPEWVETAL OTOV TEAKO eKKABAPLOTIKO Aoyoplacud tou MeAdtn.
E€alpeTikd, €mi Twv WG AVW OUVOUNOTIKWY EVEPYELWY, TO TOGO
€EMLOTPONG TNG AUECWS TPONYOUMEVNG Tapaypadou XpeEWVETAL
Aoyoploopo KatavaAwong NAEKTPLKNG eVEPYELAG 1 duotkol aepiou
NG MAPOXNG TOU eKMpoowriBnke teheutaio Kal evepyomoinoe
OXETLKI) OUVSUQOTLKI EVEPYELQ.

VIll. Eaipeon amod tnv mpowONnTIKA eVEPYELL

‘Oca GUOLKA ) VORLKA TIPOoWTTOL UTIOBAAAOUV alTNHA EKTPOCWTTNGNG
TANPWVTAC aBPOLOTIKA TOUG OPOUC Kat TPoUTIoBETELS TNG Ttapoloag
MpowONTIKAG EVEPYELOG CUMMETEXOUV QUTOMATO OE autr. QoTo0o,
edooov oplopévo mpoowrno embupel, pmopel va efalpebel amo
autrv, SnAwvovtag TNV eMBUKLA TOU AUTHA TIPOG TNV Nrg £LTE KATA TO
XPOVIKO onueio UMOPBOAAG TOU QLTAMATOC EKMPOCWINONG TNG
TAPOXNG TOU, £(TE OMOTESATOTE WETA TNV UTOPBOAN TOU WC Avw
QULTAHATOG KAl £WE TO XPOVLKO CNUELD TNG EVAPENG EKTIPOCWTNCNG TNG
TLaPOoXNG Tou.

F. AOINOI OPOI - XPHZIMEZ NAHPO®OPIEZ

. AvakAnon MpowOntikig Evépyewag — Tpomomoinon Opwv -
EuBuvn

1. H nrg dikatovutal va avakaAéoel Tnv MpowOntikn Evépyela 1 va
enekteivel  auth 4] vo.  Tpomomoljoel  toug¢  Opoug
(oupmephappavopévng Kat Tng SLAPKELAG TNG, TwWV Swpwv, KOK),
OTIOTESHTIOTE AUTH KPLVEL OKOTILUO 1 avayKalo, AaAAACCOEVN Ao
omotadnmote eubuvn.

2. It mepintwon tpomnomnoinong twv Opwv, oL CUUUETEXOVTEG Ba
EVNUEPWVOVTOL OQUECO ME GCUVOAAKTIKA TIpOodopo  TPOTIO,
€VOELKTIKWG ME OVAPTNON TOU TPOTIOTOLNUEVOU KELWMEVOU OTNV
LotooeAida TG nrg.

3. H nrg oubepia aAAn euBUVN dEpeL, MEPAV TNG AMOCTOANG TWV
Swpokaptwv otoug Mehdteg mou Sikatovvtal va AdBouV QUTEG, UE
TOV TPOTIO TIOU aVAPEPETAL AVWTEPW, KAL TNG EVEPYOTIOINGNG TOUC.
4. H nrg 6ev dépel kapla gubuvn OXETIKN HE KOOUOTEPNOELS,
aAAayég, aduvopia amovoung twv SwpokapTwy e€altiag TOMmKWY
QPYLWV Kal E0PTWV ) AOYW TIEPLOTATIKWY avwTépag Biag f yla kabe
G&AAo AOyo TIoU BPLoKETAL EKTOG TOU EAEYXOU TNG.

4. H nrg 6ev pépel kapla eubUVN OXETIKA PE TNV €EapyUpPWON TOU
Swpou, Kot TNV MoLdTNTA TWV UTINPECLWY TIOU OXETI{ovVTal UE aUTA,
KaBwg Kal yla omoladnAmote ocwpatik i @AAou eiboug BAABN
TPOKANBEL TOV SIKOLOUXO QUTHG ATTO TNV XProN TWV SWPOKOPTWV.

Il. Evnuépwon/ZuykatdBeon otnv Enefepyacia MNpoocwmikwy
Asdopévwv / Xprion cookies

H oupuetoxn otnv MpowBntikr Evépyela amotelei cadn ek
UEPOUC EKAOTOU CUMMETEXOVTA SHAWON cuvaiveong KATA TNV évvola
Tou Kavoviopou E.E. 2016/679 (GDPR) xpriong Twv POCWTTLKWY TOU
Sedopévwy, yla TG OVAYKEG Tpaypatonoinong tng MpowOnTikig
Evépyelag, KaBwe Kal yLa oKoToUC EVNEPWONG KAL ETLKOWVWVIAG UE
QUTOV OXETIKA e TV MpowBnTIkA Evépyela.

YrievBuvog Enefepyaciog twv Sedouévwy oag Kot ALOXELPLOTAG
™G Edappoyng elvar n etalpela NRG SUPPLY AND TRADING
MONOMPOZQMH ENEPTEIAKH A.E. — Aewdopog Kndiolag 168 kat
YodokAéoug, T.K. 15126 Apoapololo Attikig, thA. 2109606091,
nAektpovikn dteBuveon cs@nrg.gr.

Ta npoowrikd cag dedopéva dev Ba amokahudBouv oe tpita
TPOOWTA YLot AANOUG [N OXETIKOUG oKoTtouG. Oa StafiBacbouv pévo
og ouvOedepéva e EPAC TPOCWTIA, TA OTolal KAT EVIOAN Kot yla
AOYOPLOOUO  HOC TIAPEXOUV WG €eKTEAOUVTEG TNV emefepyacia
EUTIOPLKEG, ETIOYYEAUATLKEG 1 TEXVIKEC UTINPECIEC TTOU artatouvTal
yla TNV €€UNNPETNON Tou avadePOUEVOU OKOTIOU, KOl HE TLG (OLEG
efaodalioeig ot ev Ba emefepyaoTtolv Ta dedopéva oo mapd LOVo
KaT €VTOAN Kal yla Aoyaplacuod pag, Kat cUpdwva e to Loxlov
€0VLKO Kat EVPWTAiKS Sikalo.

Opot Zuppetoxnc otnv MNpowOntikn Evépyela
«Awpokapteg Shell»

Mo TeEPLOCOTEPEG AEMTOUEPELEG KABWE KAl yLa TNV AoKNon Twv
SLKOLWUATWY 00G TIOU amoppéouv amo ta apbpa 15-22 tou TKMA
UmMopeite va emKowwvnoete We Tov YmeuBuvo lMpootaciag
AeSopévwy («YMA») otnv akoAoubn StevBuvon
dataprotection@nrg.gr Mmnopeite emiong vo emnokepBelte TtV
MoAttiky  Amoppntou  pag  otnv  hAektpovikn  SlevBuvon
https://www.nrg.gr/el/politiki-aporritou . Té\oc, unopeite eniong va
KAveTe katayyehia otnv Apxn Mpootaciog AeSouévwy MPOCWIILKOU
xopoktipa otn StevBuvon www.dpa.gr.

11l. TeAwkég Sratdéerg

1. Ze meplmtwon TMOU OPLOUEVOG OPOG €K TwV TAPOVIWV KPLOEL
GKUPOG, N €V AOYW aKupOTNTA OUSOAWG EMLEPA TWV UTIOAOITIWV OPpWV
Kol TpoUTIoBECEWV.

2. Otouppetéxovteg otnv Mpowbntikn Evépyela odeilouy, Katd
xpnon tg Edappoyng, va pnv mapafialouy, kab’ olovdnmote tpomno,
toug Opoug.

3. Omnotadnnote Stadopd oxeTkd pe Tnv Npowdntikn Evépyetla kat
Toug Opoug ermAUEeTaL amd ta SikaoTrpLla Twv ABnvwv.

4. H ouvppetoxy otnv MpowbBntik Evépyela mpolmoBetel kot
OCUVETIAYETAL TN PNTA Kot averpUAaktn anodoxr Tou cUVOAOU TwV
Opwv, WG Kal twv Opwv Kal TpolmoBbeécewv e€apylpwong Twv
SwpPOoKAPTWY Kauoipwy, oL omoiol Bpiokovtal avaptnuévol otnv
nAektpoviky StevBuvon: https://www.allsmart.gr/smartclub/oroi-
hrisis-giftcard

TAPALTOUMEVOU EKAOTOU GCUUUETEXOVTA QTO TNV TPOCBOAN NG
€YKUPOTNTAC QUTWY, KaBWE Kot amod tn Slekdiknon omolacdnmote
anolnuwoswg pe adopun 1 egattiog tng MpowONnTIkAG EvEpyeLag.
5. Tuxov kaBuoTtépnon €K HEPOUG TNG Nrg TNV ACKNON OPLOUEVOU
Sikalwpatdg tg 6e onuaivel, olUte pmopel va ekAndBel wg
napaitnon thg anod to Sikaiwud tng auTo.

Mo tov MeAdtn

Huepopnvia Mo tov MpounBeuth

NRG Supply and Trading Movonpdcwnn Evepyetakr] A.E.
‘E6pa: Aewd. Knduoiag 168, 15126, Mapouat, ATtki
ADM: 998102480, A.O.Y.: DAE ABnvwv, Ap. I.E.MH.: 008361601000, website: www.nrg.gr

EZYNHPETHSH NEAATON 18101%, 218 88 18101** |cs@nrg.gr

(*n xpéwon efaprdtat ard Tov TLHOKATAAOYO TOU TapGXOU TNAETIKOWVWVLWY TTIOU GUVEPYAlEDTE, * *aoTikr XpEwan)
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