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A. EIZATQrIKA

H avwvupn etapia pe tnv emwvupioa «NRG SUPPLY AND
TRADING MONOMPOzQMH ENEPTEIAKH ANQNYMH ETAIPEIA»
Kal Tov StakpLtikd titho «NRG SUPPLY AND TRADING S.A.», n
omoia e6pevel oto Ao Apapouaiou, eni Tng cUUPBOAAC TNG
Newdopou Kndiolag ap. 168 pe thv 080 TodokAéoug, He
A.0.M. 998102480 tng A.O0.Y. ®.A.E. AOGHNQN kat aplBud
FEMH 008361601000, n omoia Ba kaAeltal oto €§Ag «nrg»,
HENOG TOU opidou MOTOP OIA EAAAZ, €xeL avamtugel tnv
npowdnTkr  evépysla  «Awpokdpteg Shell»  (edbe€ic n
«MpowBntikn Evépyelar), Suvdpel tng omolag mpoodEpeL
Suvatdtnta, o€ O0oUG KATAVOAWTEG  eTAé€ouv  va
GUUBANBOUV pe TNV nrg ylo tnv TPOUNBELd NAEKTPLKAG
evépyelag f/kat ¢uowol aepiou ylo To omitt /Kol TNV
eTIxelpnon Toug, KAtd TO XPovikd Sldotnpa Loxvog TN,
oUUdWVA TTPOG TOUG TAPOVTEG Opoug, va AdBouv Swpokdpta
N Swpokapteg kauaoipwyv SHELL yla kaBe mapoyr toug mou Ba
ekTpoownnBel amo TNV nrg. 2To MOPOV EVIUTIO opilovtal oL
Opol kol TpoUmoBécel ocupuetoxng otnv Mpowdntikn
Evépyela (ede€nc ol «Opow»). H MpowOntikr Evépyela LoxLeL
£wg tnv 30/6/2023.

B. OPOI THZ NPOQOHTIKHZ ENEPTEIAZ

I. Moot cuppetéxouv otnv MpowOntiki Evépyeta

1. Ztnv NpowBnTikn EVEPYELO CUUUETEXOUV:

» OMoL oL KatavoAwTég, GUOLKA /Kol VOUIKA Tipoowra,
olktakol f/kat emayyeApartieg, mou Ba umoBdailouv mpog Thv
nrg altnua €KMPOCWNNONG TNG TMOPOXNG TOUG, NAEKTPLKAG
evépyelag n/kat puotkol agpiou, KabBwg Kat

» OMoL oL N8N udlotdpevol MTEAATEG TNG Nrg, owKLakol r/kat
enayyeApatieg, mov Ba umoBAaAlouv aitnua EKTPOCWINONG
OPLOUEVNG VEAG TIAPOXAC TOUG, NAEKTPLKNAG EVEPYELAC /Kal
duowkol aepiou, MEpav TwV TUXOV NN €KMPOCWITOU UEVWY
arno v nrg,

€poOoov Katd TNV UTIOBOAN TOU QULTAUATOC TOUG TTAnpouvTaL
aOpoLoTLKd oL KATWOL avadepOUEVES TPOUTTOOETELC:

a) n opBaon yw TV mpounBela NAEKTPLKNG EVEPYELAG
uroypadel AmOKAELOTIKA KAl POVO KATA TO SLACTNMA LoXUOG
NG MPOWBONTIKAG EVEPYELAG

B) o katavaAwTtrg eMAEEEL ATIOKAELOTIKA KOl LOVO OPLOUEVO
€K TWV TIPOYPAUUATWY /KoL TPOWONTIKWY EVEPYELWV TIOU
OUUMETEXOUV  otnv MpowbOntik Evépyela, OMw¢ autd
opilovtal meploplotika otnv mapaypado B.III katwoL,

Y) 0 KatavaAwTtrg thproel T Stadikacia KatoxUpwong tng
OUUMETOXNG TOU KoL Tou Owpou Tou, OnMwG OUTEG
e€eldlkevovTal KATwoL.

2. Ano tnv MNpowdntikn Evépyela e€atpolvtal:

A)  oautuota évtaéng nén eKMPOCWIOUUEVWY TIOPOXWV
NAEKTPLIKAG EVEPYELAC /KAl GUCLKOU OEPIOU OE OPLOUEVO EK
TWV TIPOYPAUUATWY R/KAL TIPOWONTIKWY EVEPYELWV TNG
napaypddou B.1II, cupmepAaBAVOUEVWVY KAl OCWV TTAPOXWV
NAEKTPLIKAG eVEpyelag elte Tuxdv evtayxBouv (uetadepBouv)
UTIOXPEWTIKA oTo ESk6 Twwoldylo, kat edappoyn Tng
napaypddou 1 tou apbpou 138A tou vopou 4951/2022, dmwg
npootednke ue to dpbpo 17 tou vopou 5066/2023 (A’ 188),
¢ Yroupywng Antddaong urt’ aptd. YIEN/AHE/120637/2107
(B’ 6600), eite oe olodnmote AAAO O T EUMOPLKA SLabEatua
npoypappata  tou MpounBeuth, Katomwv  TMPOBOANC
QVTLPPNOEWG WE TTPOG TNV UTtaywyH Toug oTo EL6Ko TipuoAdyLo
(mpdowo), cludwva pe TNV idla weg dvw diataln,
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B) awtnuata aAAayng xpnotn (AOM) tng mapoxng, ebocov o
VEOC xprotng (véo AOM) cuoyxetiletal e TOV TaAaLo,

M awduota  aAlayhg  xpAong TG Tmapoxng yw Aén
EKTIDOOWTTOUUEVEG TIAPOXEC NAEKTPLKAC €eVEPYElag H/kal
duaotkol aepiou (my. aAlayr amo OLKLOKA OE EMOYYEAUATIKN,
KOK),

A) oITAMATO LETEYKATAOTACNG TOU TIEAATN,

E) awtuota  VvEOG EKMPOCWTNONG OPLOMEVNG  TAPOXNG
NAEKTPIKNAG €evépyelag f/kal duokol aegplou TOU  EiXE
exkmpoownnBel avd oto mapeABov amod tnv nrg otov idlo
xpnotn (AOM) fj og ouyyevn autou, epdoov:

i) yla tnv ev Aoyw mapoxn €xel nén oto mapeABov Sobel
SwpoKApTA OTO XPrOTN AUTNAC,

i) N ev Aoyw mapoyn gudavile Anéumpobeoueg odelhég mpog
TNV Nrg Katd To Xpovikd onpeio mavong EKPOCWINONG TG
amno tnv teAevtala,

iii) n ev Aoyw mapoyxn eixe katayyeAOel avtendyyeAta and tov
opuOdLo SLaxelpLoTh.

Y€ €KAOTN TWV W¢ AVW TIEPUTIWOEWV N TauTomnoinon tng
napoxn¢ Stevepyeital Baoetl twv 9 Mpwtwv Pndiwv autng.

Il. Tpomot unmoBoANG TOU ALTHHLOTOG EKTTPOCWINCNG

Mo T CUUUETOXN OPLOPEVOU TMPOCWTIOU oTnV MpowbnTikn
Evépyela &8ev UTIAPXEL TEPLOPLOMOG WG TPOG TOV TPOTO
UTIOBOANG TOU OXETIKOU QLTAUOTOG EKMPOCWINGNG TNG
TapoxNG. EVEEIKTIKA TO OXETIKO aitnua umopet va urtoPAnOei
AsdwviIKA (my. pe aneuBeiag kAfon oto 18101* rj/kat 21888
18101*%*) (*n xpéwon efaptdrtal amd ToV TILOKATAAOYO TOU
TIAPOXOU TNAETKOWWVLWY TIOU ouvepyaleots, **aotikn
XP€waon), NAEKTPOVIKA (TX. MEOW TNG LOTOOEALSAG TNG
gtalpeiag (www.nrg.gr) fi/kat péow tng oeAidag tng etatpeiag
oto facebook), péow cuvepyatwv g nrg (my. cuvepyalopeva
TNAEPWVIKA KEVTPA, ETALPLIKA TIpATHPLA KAUGipwyY SHELL KoK).
EWOIKWG OTI( TEPUTTWOEL] KATA TIGC OMOIEC TO aithua
UTIOBAAAETAL NAEKTPOVIKA, akoAouBel tTnAedwvikn KANon &k
MEPOUC TNG Nrg TMPOG TOV KOTOVAAWTH, TMPOG TOV OKOTO TNG
eMefepyaolog TOU OXETIKOU QLTHATOG KO TIPOETOLHACIAG TWV
avayKailwy eyypadwv.

lll. MpoypAupata TOU OCUUUETEXOUV othv  MNpowonTikn
Evépyela

1. Itnv NpowBntikn EVEPYELO OUUUETEXOUV ATTOKAELOTIKA KOl
LOVO TO T(POYPAUUATAL

A. HAekTplKNG evépyelag: nrg on time 4U, nrg prime 4U, nrg
on time 4U BUSINESS1, nrg on time 4U BUSINESS2, nrg on time
4U BUSINESS3, nrg prime 4U BUSINESS1, nrg prime 4U
BUSINESS2, nrg prime 4U BUSINESS3.

B. ®uowou aeplou: nrg adapt GAS, nrg prime GAS 4BUSINESS
& nrg adapt GAS 4BUSINESS.

. O ocuvbuaoUOG TWV TPOYPAUUATWY GUGLKOU aepiou nrg
prime GAS f nrg on time GAS pe olodnmote MPOYPOULA
NAEKTPLKAG EVEPYELAG €K TWV nrg on time 4U 1) nrg prime 4U
Kal 0 cUVSUQOUOC TOU TipoypPAUUaTOC duaoLkol aepiou nrg
prime GAS BUSINESS 1 nrg on time GAS BUSINESS pe
oLoéNToTE MPOYpAPUa NAEKTPLIKAG EVEPYELAG EK TWV Nrg on
time 4U BUSINESS1 1} nrg on time 4U BUSINESS2 nrg on time
4U BUSINESS3 i nrg prime 4U BUSINESS1 A nrg prime 4U
BUSINESS2 f nrg prime 4U BUSINESS3.
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IV. KatoxUpwon TG CUUETOXNG Kal ToU Swpou

1. Oocol katavaAwTtég umoBAlouv To altnpd TOUG yla VEQ
EKTIPOOWTNON KAl umoypdyouv T OXeTK 2UpPaon
MpounBelag, katd tv wg avw Sadikaoia, Ba odeilouy,
T(POKELUEVOU VO KATOXUPWOOUV TN CUUUETOXN) TOUG OTnV
MpowOntikn Evépyela, va amooteilouv otnv nrg to clvolo
Sikatoloyntikwy (aitnon mpounBelag, yevikol 6pot, Kok) Kat
AOUTWV VOULUOTIOWNTIKWY eyypadwv (my, pobwtnplo, Tithog
LOLOKTNOLOG KOK) TTIOU QmaLTOUVTAL YL T VOULUN UTTOBOAN Tou
QLTAMATOG TOUG, OTwG autd Ba e€eldikevovtal kabe popd anod
TNV Nrg, To apyoTEPO TPLV TNV KATAANKTLKA NUEPOUNVia LoXUOC
ne.

2. H amootoAr] TwV OXETIKWV VOULUOTIOINTIKWY gyypddwv
LETA TNV €KMvo TOU W¢ AVw KATOANKTLKOU onpelou
CGUVETIAYETAL TNV EKMTWON TOU TMEAATN amd tnv MpowdnTikn
Evépyela. AleukpvileTal ek TepLooOU OTL N EKMTWON ATO TNV
MpowBntikn Evépyela Sev emubpa emi tou TUXOV UTIOBANBEVTOG
QLTHAMATOG EKTIPOCWTTNGNG, TO OTOL0 TTPOXWPA KOVOVIKA KAl TO
omoio Ba oAokAnpwOei pe TNV UTIOBOAN TwWV avayKaiwv MPOG
toUto otoleiwv/eyypddwv ek pépoug Tou umondiou
meAdrn.

3.  HkatoxUpwon Tou SwpPou cUVTEAEITAL ATTOKAELOTLKA KOl
MOVO ME TNV ETTUXAR OAOKANPWON TOU  OULTAHATOG
EKTIPOOWIINONG TNG TAPOXAC NAEKTPIKAC evépyelag r/kat
duolkou aegpiou, OMwG aUTO oplleTal OTNV APECWE ETIOUEVN
napdypado, Kat uTtd Tov 6po OTL 0 TteAdtn¢ & Ba AoKAOEL TO
SlKalwua Tou yla umavaywpnaon ano t cuppoon.

V. Emtuxng OAOKANPWON TOU OUTAMATOC EKMPOCWIINONG
OpLOpEVNG TAPOXIG

1. Qg xpoviko onuelo eMITUXOUG OAOKANPWONG TOU OLTAATOG
EKTIPOOWTTNONG OPLOUEVNG TTAPOXH G AoyileTat:

A. yla TIC TOPOXEG NAEKTPLKNG EVEPYELAC, TO XPOVLKO ONnUELo
KOTA TO OmMolo N EKMPOCWNNOoN aUTWV amo tnv nrg Ba
eudaviotel oto olotnua  («OAAHZI») tou appobdiou
Stayxetlplotr) AEAAHE ALE..

B. yla T mapoxEG duaoikol aepiou, TO XPOVLKO onUeio Kata
To omolo N EKMPOCWNNON AUTWY amo tnv nrg Ba davel oto
oUOTNUO TWV KOTA TOMOUG apuodiwv SlaxelploTwy Tou
Siktuou Slavoung duokol aegpiou.

.yl TIG CUVOUNOTLKEG TIPOWBNTIKEC EVEPYELEG TO XPOVLKO
onuelo évapéng eKMPOCWMNONG Qo TNV Nrg tng Mapoxng
(nAexktplkng  evépyelog 1R ¢uowkou  aegplou)  TOU
ekTpoownnOnke teleutala | ywa AN EKMPOCWTOUUEVEG
TMAPOXEG TO XPOVIKO onueio olvdeong otn ouvlUOOTIKN
TPoWONTIKN EVEPYELQL.

2 H nrg 8ev eubuvetal yLa TUXOV KABUOTEPNOELG WG TIPOG TO
XPOVIKO  ONUELO  EKTIPOCWIINONG OPLOMEVNG  TIOPOXNG,
QVayOUEVN O€ TUXOV UTIALTLOTNTA Tou appodiou Slaxelploth,
WGE KaL YLOL TUXOV TIEPLOTATLKA TIOU €KDEVYOUV TOU EAEYXOU TNG
(mx. avwtépa Bla, Kok).

VI. Awpo MpowBntiking Evépysiag - Tpomog & Xpovog
anootoAn - Evepyomnoinon tng kaptag — E§apylpwon tou
Sdwpou

1. T k&Os mapoyxn NAEKTPLKAC eVEPYELAG f/Kal Guolkol
aepiou mou Ba eknmpoownnBel amod TNV nrg, AMOKAELCTIKA Kall
LOVO O OPLOUEVO €K TWV TIPOYPAUUATWY TIOU avadEpetal
otnv evotnta Il twv mapoviwy, amodidovral 6To Xprnotn g
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TIAPOXNG, OTIWC OUTOC SNAWVETAL €Ml TNG OXETIKNG Altnong
MpounBelag, Swpokdpteg kauoipwy SHELL tng katwOL aglag:

(o) Mo Ta MpoypAppata NAEKTPLKNG EVEPYELAG: nrg on time 4U,
nrg prime 4U, nrg on time 4U BUSINESS1, nrg on time 4U
BUSINESS2, nrg on time 4U BUSINESS3, nrg prime 4U
BUSINESS1, nrg prime 4U BUSINESS2, nrg prime 4U
BUSINESS3, Swpokdpteg oUVOALKNG aglag 25€.

(B) Na ta npoypappata uoikol aepiou: nrg adapt GAS, nrg
prime GAS 4BUSINESS & nrg adapt GAS 4BUSINESS
Swpokapteg cUVOALKAC aflag 25€.

(y) Ma toug ocuvbuaopHOUC TWV TPOYPOUUATWY UGLKOU
agpiou nrg prime GAS 1 nrg on time GAS pe olwodnmote
TIPOYPOALUO NAEKTPLKIG EVEPYELOC €K TWV Nrg on time 4U A nrg
prime 4U kalL o ouvluaopOg TwV TPOYPAUUATWY GUGCLKOU
agpiou nrg prime GAS BUSINESS n nrg on time GAS BUSINESS
HE olobnmote MPOYpaUa NAEKTPLIKAG EVEPYELAG EK TWV Nrg on
time 4U BUSINESS1 rj nrg on time 4U BUSINESS2 nrg on time
4U BUSINESS3 1 nrg prime 4U BUSINESS1 rj nrg prime 4U
BUSINESS2 ] nrg prime 41U BUSINESS3
Swpokapta/Swpokdpteg cUVOALKAC atlag 50€.

2. Aleukpwiletal otL enl twv meputtwoewv VI.1.(a) kat
VI.1.(B) t™¢ mapoloag evotnTag, EML  EKMPOCWINGCNG
TIEPLOCOTEPWV TIAPOXWV NAEKTPLKAG EVEPYELAC /KL HUOLKOU
aepiov oto i6lo AOM, amodidovtal 6To XPHOTN TWV MAPOXWV
TOO0EC OwWPOKAPTEG OUVOALKNG aflag 25€, 060eg kal ol
EKTIPOOWTTHOELG.

3. OL Owpokdpteg amootéAAovtal HECw  UTnpeciag
TOXUMETAPOPWY HMETA TNV  €MTUXH OAOKANPWON  TNG
EKTIPOOWTINONG OPLOKEVNG TIAPOXNG, CUUDWVA PE TA WG AVW
avadepopeva. H amootoAr) yivetalr mpog tn Slevbuvon
QIMOCTOANG TOU Aoyaplaopou, Onwg autr SnAWvVeTaL Ml Tng
Altnong.

4. Katd 10 Xpoviko onueio mapadoon¢ twv Swpokaptwy,
QUTEC elval avevepyég. H evepyormoinon toug, n omola €netat
NG AMOOTOANG QUTWV TPOG tov MeAdtn, cuvteleital eviog
npoBeopiag Séka (10) epyacipwv nUepwv amo TV
nuepounvia emPefatwpévng mapalafng tTwv SwpokapTwv
arnd tov MNeldtn. O Mehdtng Ba eldomolnbel pe pAvupa
Kvntol tnAedwvou (SMS) yla TtV evepyomoinon Twv
SWPOKAPTWVY TOU.

5. T v e€apyvpwon Twv SwpokapTwy LoxUouv L8LIKoL Opot
Kal tpoUmoBéaoels (edper g «Opol Xpriong Gift Card»), oL omoliot
Bplokovtat avnptnuévol otnv nAektpovikn StevBuvon:
https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/ .

6. Aev dUvatal va {ntnBel n avtaAAayr Twv SwPoKAPTWY UE
™ Xxpnuoatkn toug afla, oute OSuvatal va Intnbel n
OVTLKOTAOTOON TOUG e AAAa dwpa.

VII. MoAttikn emotpodng Swpokaptag

1. Ytnv meplmtwon Katd tnv omola o Mehdtng dev mopapeivel
OTO EKAOTOTE emAeypévo umd T othAn (a) mpoypauua
nipounBelag/mpowONTIK evépyela yla To KATwOL umd ()
koBopllopuevo, ava mepimTwaon, XPOVIKO SlacTnua amo tnv
gvepyoroinon tng Sdwpokdptag SHELL, tote, o teAeuTaiog
odeilel, avaloywg Tou Xpovikol CnUELOU amoxwpnong Ttou,
w¢ outo e€elbikevetal otn otAn (y), va emotpéPel otnv
etatpeia To moood NG oTAANG (6):
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(o) (B) (v) (6)
Mpoypappa Aldotnpa Xpovu«? onueto
npounBelag/ rapapovig amnd tnv om(,wapncn’q Mocd
TPowONTIKN | evepyomoinon Tng (oe nuspsq’) ano my EMLOTPOONG
EVEPYELQ KApTAG evepvm"[otnon s
KapTag
Mpoypappata NpoundsLag NAEKTPLKAG EVEPYELAG
nrg inutime 24 prvec (730 16-365 25¢€
, NUEPOAOYLAKEG
e pr?me aU NupEC) 366 - 730 12,50€
nrg on time 12 pnveg (365
4u NUEPONOYLAKES Huépa 16-365 25€
BUSINESS1,2,3 NUEPEG
. 12 prveg (365
Bndglzgg;i;% nuepo)\’ovtakéq Huépa 16-365 25€
NHEPEG
Npoypappata Npoundsiag puotkov aspiou
24 pAveC Huépa 16-365 25€
nrg adapt GAS |(730 nuePOAOYLOKEC
NHEPES Huépa 366730 | 12,50€
. 12 pnAveg
“TBFS'STN‘?ES?S 365 nuepohoyiaés|  Huépa 16-365 25¢€
NHEPEG
nrg adapt GAS 12 prveg , ,
ABUSINESS 365 I’]p.EplOAOVLG.KEC, Huépa 16-365 25€
NUEPEG
Juvduaopol eni mpoypappaTwy
nrg prime
GAS
BUSINESS 1)
nrg on time
GAS
BUSINESS pe
nrg on time
4U
BUSINESS1 n
nrg on time 12 pnveg
44U (365 nuepoAoylakég| Huépa 16- 365 50€
BUSINESS2 NUEPES
nrg on time
4U
BUSINESS3
nrg prime 4U
BUSINESS1 n
nrg prime 4U
BUSINESS2 n
nrg prime 4U
BUSINESS3
nrg prime
GAS A nrg on , Huépa 16-365 50€
time GAS pe 24 pnveg .
) (730 nuepPOAOYLAKEG
nrg on time NHEpEC o _
4U A nrg puepa 366 — 730 25€
prime 4U

To Moo eMLOTPOGNG TNG AUECWE TTPONYOUUEVNG Ttapaypddou
XPEWVETAL OTOV TEAKO €KKAOAPLOTIKO Aoyaplacpd Tou
MeAdtn. EEQLPETIKA, EML TWV WG AVW GUVSUOOTIKWY EVEPYELWY,
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TO OO0 EMLOTPODNC TNG AUECWE TIPONYOUEVNG Ttapaypadou
XPEWVETOL AOYPLOOUO KATAVAAWONG NAEKTPLKAG EVEPYELAG N
duaoLkoU aeplou TG TOPOXNG TTOU EKTIPOCWTNONKE TEAeuTala
KOl EVEPYOTIOLNGCE TN OXETIKA CUVOUAOTLKY EVEPYELQ.

VIIl. Eaipeon amo tnv npowOnTikr evépysLa

Oca  ¢uowkd 1n voulka mpdécwra umoBallouv  aithpa
EKTIPOOWTNONG TANPwWvTAG abpoloTikA Toug Opoug Kal
npolmoBéoel tng mapovoag MMpowbntikng Evépyelag
CUMUETEXOUV aUTOMATA O aUTh. QOoTO00, EGOCOV OPLOUEVO
npoowmno embupel, pmopel va efalpebel amod auvtny,
dnAwvovtag Tnv embupia Tou autr MPOg TNV hrg £ite KATA TO
XPOVIKO onpeio UTIOBOANG TOU QLTAUATOG EKTIPOCWIINGNG TG
TLPOXNG TOU, €iTe OMOTESATIOTE HETA TNV UTTOBOAN TOU WG AVWw
QITAMATOG KOl €wG TO XPOVIKO Onupelo NG €vapéng
EKTIPOOWTNONG TNG TTAPOXNA G TOU.

r. AOINOI OPOI — XPHZIMEZ NAHPO®OPIEZ

I. AvakAnon MpowOntkn¢ Evépyelag — Tpomomnoinon Opwv
- Eubuvn

1. Hnrg dikatovtal va avakaléoel tnv MpowOntikr Evépyela
N va €EMeKTelvel auth 1 va Tpomomoliosel toug Opoug
(oupmep\apPBavopévng kat TG SLAPKELAG TNG, TWV Swpwvy,
KOK), omotednmote auTh Kplvel oOKOTMO 1 avaykaio,
anaAAacoopEVN amo onotadnmote eubuvn.

2. Je nepintwon tpomnomnoinong Twv Opwv, Ol CUUUETEXOVTEC
Ba evnuepwvovTaL AUECA LE CUVOANOAKTLKA TIPOGdOopo TPOTO,
€VOELKTIKWG L€ AVAPTNON TOU TPOTIOTOLNUEVOU KELWEVOU OTNV
LotooeAida tng nrg.

3. H nrg oubepia aA\n gubuvn dépel, MEpav TNG AMOCGTOANG
Twv dwpokaptwv otoug MeAdteg mou Sikatovvtat va AdBouv
OUTEG, LE TOV TPOTIO TIOU OvVOdEPETAL AVWTEPW, KAl TNG
€vepyomnoinong touc.

4. H nrg dev dEpel kapla euBUVN OXETIKN Ue KABUOTEPNOELG,
oAAayeg, aduvopia amovopng Twv Swpokaptwv sfattiog
TOTILKWY OPYLWV KAl E0PTWV N AOYW TIEPLOTATLKWY OVWTEPOC
Bilag r yla kaBe aAAo Adyo mou BplokeTal EKTOG TOu AEyXoU
™me.

4. Hnrg &ev dépeL kKapia eubUVN OXETIKA HE TNV e€apylpwon
Tou SWpPOoU, KOL TNV TIOLOTNTA TWV UTINPECLWY TIOU OXETI{ovTal
ME OUTA, KOABWG KAl yLo OTOoLASNTIOTE CWHATIKN 1 GAAou
eldouc BAaPn mpokAnBel otov SikaovXo aUTA Ao TNV Xpron
TWV SWPOKAPTWV.

Il. Evnpépwon/ZuykatdBeon otnv Enefepyaocia Npocwrikwv
Asdopévwy / Xprion cookies

H cuppetoxn otnv MpowOnTikr Evépyela amoteAel caodn
€K UEPOUC EKAOTOU CUMUETEXOVTA SNAwaN cuvailveong Kata
v évvola tou Kavoviopou E.E. 2016/679 (GDPR) xpriong twv
MPOOWTILKWY ~ Tou  6eSopévwy,  ylo T  QVAYKEC
Tipaypatonoinong tng MpowBnTikAg EvEpyelag, kabBwg Kat yla
oKOTIOUG EVNUEPWONG KOL EMLKOWVWVIAG UE QUTOV OXETIKA UE
v NpowBOnTikn EvépyeLa.

YrnebBuvog Emegepyaciag twv Oedopévwv ocag Kot
Awaxelplotng g Edappoyng eival n etatpeia NRG SUPPLY
AND TRADING MONOMPOZQMH ENEPTEIAKH A.E. — Aswddpocg
Knoiotag 168 kat 2odokAéoug, T.K. 15126 Apapololo ATTIKNG,
™A. 2109606091, nAsktpovikr) StevBuvon cs@nrg.gr.

Ta mpoowrnikd cag 6ebopéva dev Ba amokahudpBolv oe
Tpita mpéowma yla AAOUC Hn OXETIKOUG OKOToUC. Oa
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“ nrg Opot Zuppetoxnc otnv MpowOntikr Evépyela
«Awpokapteg Shell»

StaPBiBacBouv povo oe cuvdedepéva Pe EUAG TPOOCWTA, T
omoia KT €VIOAR KOL ylo AOyOpLOOHO HOG TIAPEXOUV WG
€KTEAOUVTEG TNV €MELEPYAOLA EUTIOPLKEG, ETIAYYEAUATIKEG I
TEXVIKEG UTINPEGLEC TIOU AIMALTOUVTAL YLO TNV EEUTINPETNON TOU
avadpepOUEVOU GKOTIOU, Kal e TLG (Sleg e€aodalioelg otL Sev
Ba emefepyaotolv Ta Sebopéva oag mapd Hovo KAt eVioAn
Kall YLl Aoyaplacuo oG, Kot cUpdwva Pe To Loxuov BVIKO Kat
gupwraiko dikalo.

o TeEPLOCOTEPEG AETTOUEPELEG KABWG KAL YLOL TNV AOKNGCN
TwV SIKOLWUATWY Cag OU AmoppEOUV amnod ta apbpa 15-22
tou TKMA pmopeite va €MIKOWWVNACETE Pe Tov YmelBuvo
Mpootaciag Asdopévwy («YMA») otnv akoloudn SevBuvon
dataprotection@nrg.gr Mnopeite eniong va enwokedOeite Tnv
MoAttik AmoppATtou paG otnv nAektpovik SlevBuvon
https://www.nrg.gr/el/politiki-aporritou. Télog, pmopeite
eniong va Kavete katayyeAia otnv Apxn MMpootaociag
Aedopévwv  TMPOOWTILKOU  xapaktipa otn  SlevBuvon

www.dpa.gr.

lIl. TeAkég SLataéerg

1. Yemepintwon Mou oploPEVOC OPOG EK TWV TTAPOVTWV KPLBEL
AKUpPOG, N &V AOyw akupotnta oudOAw¢ embpd Twv
UTIOAOLTIWYV OpWV Kol PoUToBETewV.

2. OL ouppetéxovteg otnv Mpowbntkr) Evépyela odeilouy,
Katd tn xpnon tng Edappoyng, va unv mapafialouvv, kad’
olovénmote Tpomo, Toug Opouc.

3. Onowdnnote OSladopd OXeTIKA He TNV [powbntikn
Evépyela kal Toug Opoug emAUETAL QMO TO SIKOOTHPLA TWV
ABnvwv.

4. H ouppetoxn otnv NpowOnTikr Evépyela mpolmoBETeL kat
OGUVETIAYETAL TN pNTA Kot avemibUAaKTn anodoxn Tou cuvolou
Twv Opwv, WG Kal Twv 0pwv Kat mpoinobécewv e€apylpwaong
Twv SwpoKAPTWV KAuCihwv, oL omolol PBpiokovrtal
avaptnuévol otnv NAEKTPOVIKN Slevbuvon:
https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/
TIOPOLTOUEVOU EKACTOU CUMUETEXOVTO QO TNV TPOCcPoAn
NG €YKUPOTNTOG OUTWVY, KaBwg kat amd tn Olekdiknon
omolacbnmote anolnUwoews Ue adopurn i e€attiog TG
MpowBntikng Evépyelag.

5. Tuxov kaBuotépnon €k HEPOUC TNG Nrg otnv AoKnon
OpPLOUEVOU SIKALWUATOC TNG O onUalvel, oUTE UmMopel va
ekAndBel w¢ mapaitnor g ano to Sikalwpd g auTo.
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