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E.1. EIZArQrH

1. H etapela pe tnv enwvupia «NRG SUPPLY AND TRADING MONOMPOzQMH ENEPTEIAKH ANQNYMH
ETAIPEIA» kot to Stakpltikd Titho «NRG SUPPLY AND TRADING S.A.», mou £6pelel oto Mapouat ATTIKNG, el
™G oupBoAng tng Aswdopou Kndiotag ap. 168 pe tnv 0606 odpokAéoug, e AOM 998102480, tng A.0.Y. O.A.E.
ABnvwv, pe apBud M.E.MH. 008361601000 (sdpefrc «o MpounBeutrg»), o omoiog sival kdtoxog ASsLog
MpounBetag HAektplkAg Evépyelag, Suvapel tng un' aptbu. 541/2013 (15/11/2013) Anddaong tng PAAEY
(mpwnv PAE), 6ntwg autr £xeL tpomomnotnBetl e g ur’ apld. 735/2019 (11/7/2019) ko 887/2021 (18/11/2021)
anodaoelg TG blag wg avw ApxNg Kat LoXVEL OAUEPQ, ElVaL eyyeYPAPUEVOC 0TO MNTPWO ZUUUETEXOVTWYV TIOU
mpeltat andé to EAANVIKO Xpnuatiotiplo Evépyelag (EXE) kol oamd Tov ALQXELPLOTH TWV NAEKTPLKWY
ouoTNUATWY Twv Mn Alacuvdedepévwv Nrowv (AEAAHE A.E) wg MpoupnBeutng pe oplBuo
29XNRGTRADING—S, mpoodeépel otoug [Meldteg TIG aKOAOUOEC TPOWONTIKEG EVEPYELEC N EKMTWOELG
OUVETELAC, AVOAOYWG TOU TIPOYPAUUATOC TOU ETIAEYOUV OL TEAEUTALOL.

2. OL TpoUTMOBEDELG XOpPnYNONG TOU TIOOOOTOU EKTMTWONG EKAOTNC TIPOWONTLKAC EVEPYELOG N EKMTWONG
OUVETIELAC aVOPEPOVTAL OTN CUVEXELD TOU TTAPOVTOG.

3. To daotnua Sltabeong £kaotng MPowBNTIKNAC eVEPYELAG oo Tov NMpopunbeuTh 0ToUG KATAVOAWTECG opileTal
otnv wotooeAida tou Mpounbeuth www.nrg.gr. H 100N TwV EKMTWOEWV CUVETELOC KoL Tou Bonus Time Sev
UTIOKELTAL OE XPOVIKO TEPLOPLopo. O MpounBeutng Slatnpel To HOVOUEPEG KOl OMEPLOPLOTO SiKalwpa va
TPOTIOTIOLAOEL /KOl KATOPYNOEL TIG EKTTTWOELG CUVETELAG f/Kat Bonus Time yia to péA\ov.

4. Tuxov elbkol Opol TwWV KATWOL avadpePOUEVWY TIPOWBNTIKWY EVEPYELWV I EKMTWOEWV GCUVETIELAG
UTTEPLOXVOULV, YLO TN SLAPKELX AUTWY, TUXOV AVTIOETWY YEVIKWVY OpWV.

E.2. AIAOEZIMEZ NPOQOHTIKEZ ENEPTEIEZ & EIAIKOI OPOI

A. ZYNAYAZTIKH NMPOQOHTIKH ENEPTEIA HAEKTPIKHZ ENEPTEIAZ «nrg CONNECT»

H mpowBntikn evépyeta «nrg CONNECT» edoapuoletal o evdexOUevo cuVSUAOTIKIG EKTTPOCWTNONG aTtd ToV
MpounBeutn piag emayyeALOTIKNG TIAPOXNS NAEKTPLIKAG EVEPYELOCG XOUNANG TAONC ME WO OLKLOKK TTapoxn
NAEKTPLKAG EVEPYELAG, OVEEAPTATWE XPNONG, KOTA To Stdotnua S1dBeong TG MPowONTIKAC EVEPYELAG «Nnrg
CONNECT», pe évav £k TwV akoAoUBwV cuvSUACUWV TTPOYPOUUATWY:

° «nrg on time 4U» (owiak mapoxn) i «nrg on time 4U promo» pe «nrg on time 4U Businessl»
(emayyeApatikn fi kowdxpnotn apoxn)  Le «nrg on time 4U Business2» 1} pe «nrg on time 4U Business3»,
° «nrg prime 4U» (owklakn mapoxn) pe «nrg prime 4U Business1» (emoyyeApaTIKN 1] KOWOXPNOTN Tapoxn)

f e «nrg prime 4U Business2» 1) pe «nrg prime 4U Business3»,

° «nrg simple» (owwakn mapoxn) A «nrg simple 1.0» 1} «nrg simple 2.0» pe «nrg simple BUSINESS1»
(emayyeApatiki ) kowodxpnotn mapoxn) N e «nrg simple BUSINESS3».

H mpowBntikn evépyela «nrg connect» mpoodEépel ekmtwon 100% otn xpéwaon maylou TNG EMAYYEALATIKNAG
TIAPOXNC yLa OG0 XPOVIKO SLACTNA EKTIPOCWITELTAL artd Tov MpopunBeuTh KAl N OLKLAKT TTapoxh.

O cuvbuaouog TwV apoxwyv SnAwWveTaL w¢ £EAG:

A.  ITnv mepimtwon MPWING EKMPOCWINONG TWV MapoXwV armd tov Mpounbeuth, ite oto MAaiolo aAAayng
npounOeutr, eite oto MAaiolo aAlayng TPOYPAUUATOC, O CUVSUAOUOG TwV MOPOoXWV SnAWVETAL EML TNG
Aitnong MpounBetag HAektpikAg Evépyelag, yia Owklakoug f/kat yia EmayyeApatieg MeEAATEG KaL N EKMTTWON
eni Tou mayiou tiBetal o oYU amd TNV NUEPOUNVIA Evapéng EKTPOCWIINCNG TNG EMAYYEALATIKAG TTAPOXNAG,
UTIO TOV OPO OTL KOTA TNV €V AOyw NUepOUNnvia €XeL 6N eKKVNOEL N EKMIPOCWTNON TNG OLKLAKNG TIAPOXNG,
GAAWG N amodoaon TNG EKMTWONG HETATIOETAL OTO XPOVIKO ONUELO EVapENG EKMIPOCWITNONG KAL TNG OLKLOKAG
TLAPOXNG OTO OXETIKO WG AVW TIPOYPALLAL.

B. AvtlBétwg, oe mepimtwon €vtaéng o OLOVOATIOTE TWV W¢ AVWw OVADEPOUEVWY CUVSUACUWY
TIPOYPOUUATWY KaToT poBoAng aviippnong nepl umaywyng oto Eldikoé TiywoAdylo tou MpounBeuth, kat
ebappoynv tng mapaypddou 1 tou dpbpou 138A tou vouou 4951/2022, dnwg mpootednke pe to apbpo 17
Tou vopou 5066/2023 (A’ 188), tng Ymoupyikng Amodaong urt’ apt®. YMEN/AHE/120637/2107 (B’ 6600), n
£KTTWON €t Tou mayiou tiBstol og oxy amd TtV nuUepopnvia UTOBOANC TNG OXETIKAG OVTLPPAOEWS Kall
£TUAOYNG TOU OLKELOU oUVSUACHOU TIPOYPAUUATWY, N omola evépyela emeXel O£on umoypadr TWV OXETIKWV
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OUMBACEWV Kal LOYXUEL yLa OAO TO XPOVIKO SLACTNO TOUTOXPOVNG EKTTPOCWTINCNG AUPOTEPWY TWV TIAPOXWV
OTO OXETLKO OUVSUACUO TIPOYPAUUATWY Tou MpopunBeuth.

Ye nepinmtwon AVong t¢ 20ppaonc MpounBelag HAekTpLkng EVEpyeLlag TN oLlKLaKAG apoxng, o MeAdatng Ba
XPEWVETAL PEENC LE TO TIAYLO TIOU TIPOPAETIETAL OTO TPOYPALUA TIOU EXEL ETUAEEEL YLOL TNV ETTAYYEALLATLKI TOU
Tlapoxn otnv aitnon Tou.

B. XPEQZEIZ

1. H wg avw mpowdnTtikn evépyela dev adopd ot pubULlOUeveG | AOUTEC XPEWOELG, WG TIPOC TLC OTIOLEC
loxVouv ta oavadepopeva otoug levikoug Opoucg MpounBelag HAektplkng Evépyelag Mpoypappdtwy
Kupawopevng Tiung.

2. 3TIC TWEC TNG WG AVW UVSUAOTIKAG TPowBNTIKAG evépyelag dev ephappavetat o O.M.A. (6%).

E.3. EKNTQZEIZ & EIAIKOI OPOI

OL ekmtwoelg eivalt Suvatdv va TapEXovTal — KATA TNV amolutn Kpilon Kal SLAKPLTIKI EUXEPELX TOU
MpounBeutn — cUUPWVA HE TA KATWOL avapepOUeva Kal UmopoUV va tpomomnonBouv 1 va avakAnbouv
omnotedbnnote, cupdwva pe tic Statatelg tou Kwdika Mpoundelag HAektpikng Evépyelag os Nelateg (DEK B’
832/2013).

A. NPOTPAMMATA TIA NAPOXEZ OIKIAKHZ KAl ENATTEAMATIKHZ XPHZHZ “nrg on time 4U”

Y& meplmtwaon mou opLopEVog MeAdtng evtaxOel o€ OPLOUEVO EK TWV TIPOYPAUUATWY TIPOUNOEL0G NAEKTPLKNG
evépyelag «nrg on time 4U», «nrg on time 4U promo», «nrg on time 4U BUSINESS1» kal «nrg on time 4U
BUSINESS3 <25KVA» tou MpopnBeuth AapBavel amo tny mpwtn (1) nuépa ekmpoownnong Tou kot ebeENG yLa
0AOKANPN TN SLAPKELA EKTIPOCWTINONC TOU o Tov MNpounBeutr) 0TO WG AVW TIPOYPOULA, EKTTTWOT CUVETELOC
50% emi tou neplBwpiou képSoug Tou MpounBeuth. H ev AOyw EKMTwon anodidetal amokAELOTIKA Kot LOVo
UTIO ToV OpO NG epnpPoBOeoung e€6dAnong Tou Aoyaplaopol Katavaiwong, cupudwva pe tn pebodoloyia Tng
gvotntag E.3.B tou mopovtog KataAdyou.

OAwc¢ e€aLPETIKA, ATIOKAELOTIKA Kal LOVo yia én udlotdpevoug Mehdteg tou MpopnBeuth, oL omoiot
elte Ba evtoyBolv ota WG AVW TIPOYPAUUATA, KOTOTILY TIPOPBOAAG avTippnong mepl umaywyng Toug oto Elsiko
TipoAdyLo tou MpounBeuth, kat’ ebappoyn tng mapaypddou 1 tou dpbpou 138A tou vopou 4951/2022, 6mwg
Tpootébnke pe to ApBpo 17 tou vopou 5066/2023 (A’ 188) kat tng Ymoupylkng Amodaong ur’ apt.
YMEN/AHE/120637/2107 (B’ 6600), gite Oa emiAé€ouv TNV peTadopd TOUC OTA WG GAVW TIPOYPAUUATA OTtd TO
El8k6 TiwoAodylo, aveaptitwg tou av eixav unayxBel oe autd (evv. oto EwSIkd TIHoAOYLlo) olkeloBeAws
KOTOTILV LETATITWONG, AOYW KN TPOBOANG €K LEPOUG TOUG AVTIpPNONG, CUUPWVA LE TA OVWTEPW, N EKTTTWON
Tou 50% emi tou meplBwpiou kEpdoug Tou Mpounbeutn amodidetal, yla Tig mMpwteg evevnvra (90) NUEPECS
EKTIPOCWINGCNG, AVEEAPTATWE TNG EUMPOBECUNG TANPWUAG TOU Aoyaplaopol KatavaAwong (mpowBdntikn
gvépyela nrg on time 4U reward).

Ye mepintwon mou oplopévog Mehdtng evtaxBel oe OPLOUEVO €K TWV TPOYPOUUATWY TPOoUnRBeLag
NAEKTPIKAG EVEPYELOG «Nrg on time 4U BUSINESS2» ka «nrg on time 4U BUSINESS3 >25KVA» tou MpounBeutn
Aappavet and tnv npwtn (1) nuépa eKMPOowWNNONG Tou Kot eheEAG yLa OAOKANPN TN SLAPKELX EKTIPOCWTITNONG
TOU amo tov MpopnBeuTr] 0TO WE AVW TIPOYPAUA, EKTTTWON CUVETELAG 30% Tt Tou TieplBwpiou KEPSOUE Tou
MpounBeutr). H ev Adyw £kmtwon amodidetal amokAELOTIKA Kol HOVO umd Tov Opo TG eUmpoBeopng
£€6dpAnong tou Aoyaplacpol katavaiwaong, cupdwva pe T pebodoloyia tng evétntag E.3.B tou mapdvtog
KoTaAoyou.

B. MEOOAOZ ANOAOZHZ EKNTQZEQN ZYNENMEIAZ

1. Ol EKTITWOELG CUVETIELAG KATA Ta WG Gvw avodepdpeva, amodidovtol otov auéows EMOUEVO
Aoyaplacpo KatavaAlwong nAskTplkng svépyetag, ENANTI r/koat EKKAGAPIXTIKO, amd tov Aoyaplacuo
KaTavaAwaong rou e€odpAndnke epnpoBeopa kat Ba epdavifovral wg SLakpLTEG eyypad£C 0TOUC AoyapLO.oUOUC
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KatavaAwong nou Ba amootéAAeL o MpounBeutng otov MNeAdtn.

2. Ol eKMTWOELG OUVETELNG, €HOCOV TUXOV amodpaclotolv amd tov lMpounBeutr), KATA T WG AVW
avadepopeva, anodidovral Katapyag BACEL TNG EKTILWHEVNG KOTAVAAWONC TTou avaypddetat otoug ENANTI
Aoyaplacpoug Kot ekkabapilovtal oto TEAOG £KAOTNG TEPLOSOU eKKaBAplong PBACEL TNG TPAYUOTIKNG
KOTAVOAWOEWC, CUUPWVA LE TNV akoAoLBwWG avadepopevn pebodoroyia:

l. 2& mepintwon unepBAAAOUOAC TTPAYUOTIKAC KATOVAAWGCNG:

Ye evOEXOUEVO KATA TO OMOL0 KATA TNV €KkKABAPLON TWV KATavaAwoswv tou MeAdTn yla oplopévn nepiodo
EKKABAPLONG TIPOKUTITEL OTL N (EKTLLWHEVN) KATAVAAWGN, yla Thv omola o MpopunBeutrn¢ e€€dwoe Toug ENANTI
AoyaplacpoUg KATtavaAwong Kal BACEL TNG OTOLOG TEALKWG UTIOAOYLOE TNV TUXOV SikatoUpevn amd tov MeAdtn
EKTITWON OUVETIELAG, UTIOAELTIETAL TNG TTPAYHOTIKNG, TOTE, UTIO TOV 0PO TG EUNMPoBeoung e€6dpAnoNG Kal Tou
EKKAGAPIITIKOY Aoyaplacpol kKotoavalwong ek pépoug tou Mehdtn, o MpoupnBeutic Ba amodidel otov
MeAdtn KoL TNV TPOCHOETN EKMTWON CUVEMELAG TIOU SLKAoUTAL 0 TEAEUTOIOG BACEL TWV TTPAYUATIKWY TOU
KOTOVOAWOEWV. AMWCG, O TEPUTTWON U gUMPOBeoung TMAnpwung tou EKKAGAPIZTIKOY Aoyaplacuou, o
MeAatng dtatnpel AmMOKAELOTIKA KAl LOVO TNV TUXOV 1\dn anodobeloa EKMTWON CUVETELAC.

Il. 3& MEPUTTWON UTIOAELTIOUEVNG TIDAYULATLKAC KOTAVAAWONG:

Y& evOEXOUEVO KATA TO OTIOLO KATA TNV EKKABAPLON TWV KOTAVAAWCEWY Tou MeAdtn yla oplopévn nepiodo
£KKOOAPLONG TIPOKUTITEL OTL N (EKTLHWHEVN) KaTavaAwaon yia tnv omola o NpounBeutig e€€dwoe toug ENANTI
Aoyaplacpolg KatavaAwong Kol BAoel TnG omoiag TEAWKWE UTOAOYLoE TV SlKaloUpevn amo tov MeAdtn
£KTITWON CUVETELOC UTtEPPBaiVEL TNV TIpaypaTIK, TOTE, 0 NMpounBeuthg Ba dikatoutal va avalntrosL amno Tov
MeAdtn KABE MOCO MOU TUXOV OXPEWOTNTWG amedwaoe otov MeAdtn pe toug ENANTI Aoyaplacpoug evavtl
EKTITWONG CUVETIELAG.

3. 210 evdexOueVo Katd to omolo o MNeldtng Sev efodpAnoel eunpoBEcuws To cUVOAO AOYOPLOCUWY
KOTAVAAWGONG OPLOUEVNG EKKOOAPLOTIKNAG TIEPLOSOU, N TUXOV SIKALOUEVN EKMITWON CUVETELAG UTTOAOY(ZETaL
Bdaoel NG we dvw, utt aptbuod E.3.B.3, avadepopevng pebodoloyiog kot KoTaAapBAvEL AMOKAELOTIKA KAl LOVO
Toug Aoyaplacpolg KatavaAwaong ekelvoug ou e€0dpAnoe umpdBeopa.

E.4 BONUS TIME ZTHN EITYHZH

Y& mepimtwon mou opLopévog Neldtng s€odAel epmpoOecuw Toug AoyapLoopouc Tou, Kot 8n avefaptnTwe
TOU TIPOYPAUUATOC TIPOUNOELOC NAEKTPLKAG EVEPYELAG 1] TNC TIPOWONTLKAC EVEPYELOC TIOU €XEL ETINEEEL, TOTE,
Bo pmopel vo Aappavel T akOAouBeg EKMTWOELS CUVETELAG €Mi TOU ToooU TNG £yyUnong Tou: a) €dv
e€odpAnoel eunpobeéouwe toug £EL (6) mMpwTtoug ekdoBEvteg Aoyaplaopoug, To TOcO TNG gyyunong tou Ba
MEwwBEel katd mooootd 20%, kal B) eav e€odAnoel epnpobeopws Toug dwbdeka (12) mpwtoug ekd0BEVTES
AoyapLaopouc, To 000 TNG EYYUNong Tou Ba pelwbel cuvoAkd Katd tocootd 30%. MNa TV eMKEIEVN Lelwaon
NG €yyunong, o MeAdtng Ba evnEPWVETAL UE CXETIKN UTIOVNON OTOV TPEXOVTA AOYAPLACHO, EVW N TILOTWON
TOU ToooU NG pelwong Ba yivetal otov emMopeVO Aoyaplaopd. € MEPIMTWON LETAYEVECTEPNG KABUOTEPNONG
Tou MeAdTn wg pog TNV €€0dANON TV AoyapLacpwy Tou (adou éxel eméANBeL n mpoavadePOUEVN LElWON TOU
TmoooU TNG €yyunong), o Mpounbeutng dlatnpel To Sikalwpa Vo AVATIPOCAPHOCEL EK VEOU TO TIOGO TNG
€yyunong, cupdwva pe Toug Mevikou Opoug MpounBetag HAekTpLkng EvEpyeLac.
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