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A. EIZATQIIKA

H avwvupn etalpio pe tv enwvupio «NRG SUPPLY AND
TRADING MONOMPOZQMH ENEPTEIAKH ANQNYMH ETAIPEIA»
Kal Tov Slakpltikd titho «NRG SUPPLY AND TRADING S.A.», n
omoia e6pelel oto ARuo Apapouciou, ent tNg GUUPBOAAC TNG
Newdopou Kndiotag ap. 168 pe tnv 066 ZodokAéoug, pue A.O.M.
998102480 tng A.O0.Y. KEQOAE ATTIKHZ kou aplOpo TEMH
008361601000, n omoia Ba kaleital oto €€n¢ «nrg», LENOG TOU
opilou MOTOP OIA EAAAZ, €xel avamtUéel tnv mpowonTiknA

(edpe€ic n  «MpowdnTkh

evépyela  «Awpokapteg  Shell»
Evépyelar), Suvduel tng omoiag mpoodEpel tn duvatodtnta, ot
000UG KATaVOAWTEG emAEEoUV va cUBANBOUV pE TNV Nrg yla tnv
nipopn Ot NAEKTPLKAC evEpyeLag r/kal puotkol aepiou yla To
omitt A/Kal TNV EMLXElPNON TOUG, KOTA TO XPOVIKO Sidotnua
Loxvog ™G, olUdWVA TTPOS TOUG TAPOVTEC OpouC, va AdBouv
Swpokapta i dwpokapteg kavoipwyv SHELL ywa kaBe mapoxn
Toug Tou Ba ekmpoownnBel anmd TNV nrg. XTo Mapov EVIUTO
opilovtal ot Opot Kot TPpoUTOBECEL GCUUUETOXAG OTNV
Mpowdntikn Evépyela (ede€ng ot «Opow). H Mpowdntikn

Evépyela LoxUeL amnd tv 22/4/2024 €wg kat tnv 31/12/2025.

B. OPOI THZ NPOQOHTIKHZ ENEPTEIAZ

I. Mowot cuppetéxouv otnv MpowOntikn Evépysia

1. Ztnv NpowBnTik EVEPYELO CUUUETEXOUV:

» OlolL ol KoTavoAwTEG, GUOLKA R/KAl VOULKA TipOowWTa,
olkLlakoi /kat emayyehpatieg, mov Oa urtoB&AAouv PoC TV Nrg
altnua EKPOoWINONG TNG TTAPOXN G TOUG, NAEKTPLKAG EVEPYELAG
A/kat puoikol agpiou, kaBwE Kat

» OMot oL Nén udlotdpevol MeEAGTEG TNG Nrg, olklakol f/kat
enayyeApatieg, mou Ba umoPAaAAouv altnpa €KMPOCWINGCNG
OPLOMEVNG VEOG TOPOXNAG TOUG, NAEKTPLKAG EVEPYElag H/kal
duokoUL aeplou, TEPAV TWV TUXOV NEN EKTTPOCWTIOUUEVWY ATIO
v nrg,

edboov KATA TNV UTOPBOAN TOU ALTAUATOG TOUG TMANnpouvTal
a0poLoTikd oL KATwOL avadepopeveg TPolmoBEoeLG:

a) n vpPBacn yw TNV TPOPNBeld NAEKTPLKNAG EVEPYELOG
uroypadel amoKAELOTIKA KAl LOVO KATA TO SLaoTnua Loxuog tng

TIPOWONTLKNC EVEPYELAG
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B) o koTavaAWTAC EMINEEEL QTIOKAELOTIKA KOl LOVO OPLOUEVO €K
TWV TPOYPAUUATWY A/KOL TPOWONTIKWV EVEPYELWV TIOU
CUUUETEXOUV oTnV MpowBnTik Evépyela, Omwg autd opilovtal
TIEPLOPLOTIKA otV Ttapdypado B.I1I katwo,

Y) 0 KatavaAwthg tnpRoel tn Sladikacia KatoxUpwong tng
CUMUETOXNG TOU KoL Tou SWPOoU Tou, OTIWG aUTEG e€eldikevovTal
KATwOL.

2. Ano tnv MNpowBntikn Evépyela e€atpolvtal:

A)  outiuata  évtaéng NAdN  EKMPOCWTOUUEVWY  TIOPOXWV
NAEKTPLKNG EVEPYELAG I/KOL PUCLKOU aepiOU OE OPLOUEVO EK TWV
TIPOYPOUATWY /KoL TTPOWBONTIKWY EVEPYELWV TNG TTopaypddou
B.Ill, cupmephapBavouévwy Kal OCWV TIOPOXWV NAEKTPLKAC
EVEPYELAG ElTE TUXOV evtaxBoUv (petadepBolv) UTOXPEWTLKA
oto E8ko TioAodylo, kat’ edapuoyr Tng mapaypddou 1 tou
apBpou 138A tou vopou 4951/2022, Onwe MPOOTEONKE HE TO
apbpo 17 tou voupou 5066/2023 (A’ 188), NG YMOUPYLIKAC
Anddaong urt’ apB. YNEN/AHE/120637/2107 (B’ 6600), site ot
olodnmote dANo amd ta epmoptkd Slabéota mpoypapaTa TOU
MpopunBeuth, Katomwv TPOPOAAG AVIIPPAOEWG W TPOC TNV
umaywyn toug oto E8ikod TipoAodylo (mpdotvo), cuudwva PE TNV
16l wg avw dataln,

B) awtnuata alaynig xprnotn (AOM) tng mapoxng, epdcov o
VEOG XpNnotng (véo ADM) cuoxeTileTal Le TOV TAAALO,
nopoxAg  yw /6N

M awnuoata allayng  xpnong

™mg
EKTIPOOWTTOVUUEVEC TIOPOXEG NAEKTPLKAC EVEPYELAG /KAl dUCLKOU
agplou (my. aAAayn oo OLKLOKH O€ EMAYYEAUATIKY, KOK),

A) oUTAATO PLETEYKATAOTAGCNG TOU EAATN,

EKTPOCWTINGCNG  OPLOUEVNG  TTAPOXNG

E) autpuota  véag

NAEKTPIKNAG evépyelog n/kat  ¢uaolkol aepiou Tou  eixe
ekmpoownnOel Eava oto mapeABOV amo tnv nrg atov 8o Xxpnotn
(ADM) n og ouyyevn autou, epocov:

i) yla tnv ev Aoyw mapoxn £xeL nén oto mapeABov Sobel
SwpoKkApTA OTO XPrOTN AUTHAC,

ii) N ev Aoyw mapoxn epdavile Anéupobecpeg odelAEG TPOG TV
Nrg KOTA TO XPOVIKO onpelo mavong EKMPoownong tng ano tnv
teAevtaia,

iii) n ev Aoyw mapoyn elxe katayyeABel autendyyeAta and Tov

opuodlo Slayxelploth).
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Je €KOOTN TWV W¢ GVW TEPUTTWOEWV N TOUTOnoinon tng

napoxng Slevepyeital Baosl twv 9 Mpwtwv Yndiwv autrg.

Il. Tpomot utoOArG TOU QULTALATOG EKTPOCWINCNG
Mo TN OCUMMETOX OPLOUEVOU TPOCWTIOU oThV MpowOnTikn
Evépyela 6ev UTAPYXEL TEPLOPLOLOG WG TTPOG TOV TPOTIO UTIOROANG
TOU OXETLKOU ALTAMATOG EKTTPOCWTNONG TNG TAPOXNG. EVOELKTIKA
TO OXeTKO altnua pmopel va umoPAndel tnAedwvikd (my. pe
aneuBeiag kAon oto 18101* fi/katL 21888 18101**) (*n xpéwaon
€€0pTATOL OTIO TOV TLLOKATAAOYO TOU TAPOXOU TNAETILKOLVWVLWV
TIoU ouvepyaleote, **aotik XpEwon), NAEKTPOVIKA (my. MEow
NG LotooeAidag tng etatpeiog (www.nrg.gr) A/kal péow tng
oelibag tng etatpelag oto facebook), péow cuvepyatwv tng nrg
(mx. ouvepyalopeva TNAePWVIKA KEVTIPQA, ETALPLKA TIPATAPLA
KaUolUwV SHELL Kok). EL8IKWG OTLC MEPUTTWOELG KATA TLG OTIOLEC
1o aitnua umoPAaM\etal nAektpovikd, akoAouBesl TnAedwvikn
KA ON €K LEPOUG TNG NIg TPOG TOV KATAVOAWTH), T(POG TOV OKOTIO
NG emefepyaoiog ToU OXETIKOU QLTAUATOG KOL T(POETOLUAOIAG
TWV avayKalwy eyypadwv.
lll. Mpoypdupata TOU GCUMUETEXOUV otnv  lMpowOnTikA
Evépysla
1. tnv NpowBnTik EVEPYELDL CUUUETEXOUV QTIOKAELOTIKA Kal
HOVO TO TIPOYP AT

A.  HAekTplKAG evépyelag: nrg on time 4U, nrg on time 4U
BUSINESS1, nrg on time 4U BUSINESS2, nrg on time 4U
BUSINESS3, nrg prime 4U, nrg prime 4U BUSINESS1, nrg prime 4U
BUSINESS2, nrg prime 4U BUSINESS3, nrg @cost+, nrg @cost+
BUSINESS1, nrg @cost+ BUSINESS3.

B. Quowou oaepiou: nrg adapt GAS, nrg prime GAS
4BUSINESS & nrg adapt GAS 4BUSINESS.
epooov katd tn ouvayn tng ocvpPBacng o meAAtng dev €xel
€TUAEEEL OpLOPEVN GAAN TTPOWBNTIKN.
IV. KatoxUpwaon TG CUMUETOXAG KOl TOU dwpou
1. Oocol KatavoAwTtéG UTMOBAGAOUV TO AITNUA TOUC yla VEQ
€Kpoownnon  Kal umoypadouv TN OXETKN  IUpPaocn
MpounBelag, katd tnv w¢ avw OSladikacia, Ba odeilouy,

TIDOKELUEVOU VO KATOXUPWOOUV TN GCUUUETOXN TOUG OTnv

MpowBntikn Evépyela, va amooteilouv otnv nrg to GUVOAO
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Swatoloyntikwy (aitnon mpounBelag, yevikol Opol, Kok) Kalt
AOUTWV VOULUOTIOINTIKWY gyypadwy (my, Hobwtiplo, TitAog
L8LOKTNOLAG KOK) TIOU QUTALTOUVTAL YL TN VORLUN UTtOBOAR Tou
QLTAMATOC TOUG, Onwe autd Ba egelbikevovtal kaBe dpopd amo
NV nrg, To ApPyOTEPO TIPLV TNV KATAANKTIKA NUEPOUNViA LoXUOG
me.

2. H amooToAr TwV OXETIKWY VOULLOTIONTIKWY £YYpAdwY HETA
TNV €KMVON TOU WG AVw KOTAANKTIKOU OnUEiou cuvendystal thv
EKTITWON TOu TeAdtn amo Ttnv  [lpowbntik Evépyela.
Alteukpuviletal ek TEPLOOOU OTL N EKMTWON artd TNV MpowBnTikA
Evépyela Sev emibpd eml tou TUXOV UTIOBANBEVTOC ALTAUOTOC
EKTIPOOWTINONG, TO OTMOI0 TPOXWPA KAVOVLKA Kol To omoio Ba
oMokAnpwBel pe TNV umofoAnR Twv avaykaiwv mpog TtouTo
otoleiwv/eyypadwv ek pEpoug tou urtoPndiou meAdTn.

3.  H katoxUpwon Tou SWPOU CUVTEAEITOL OMOKAELOTIKA KOl
MOVO WE TNV ETULTUXT OAOKANPWON TOU OLTHHATOC EKTIPOCWTTNONG
NG mapoxn S NAEKTPLKAG EVEPYELAC 1/Kal duaLkoU agpiou, OTwG
ouTd opiletal oTNV QUECWC EMOUEVN TTopAypado, Kal UTIO ToV
0po OtL 0 mehdtng 6e Ba aoknosl TO SKAlWUA TOU yla

umavaxwpenon ano tn cupuPaocn.

V. Emtuxng OAOKANPWON TOU OQLTHHOTOC EKMPOCWINONG
opLopévng rapoxig

1. Qg Xpovikd onpelo emITUXoUG OAOKANPWONG TOU OLTHHATOG
EKTIPOOWTINONG OPLOMEVNG TTapoxN G AoyileTal:

A. yla TIG TMOPOXEC NAEKTPLKAG EVEPYELAG, TO XPOVLKO onueio
KQTA TO OTIOL0 N EKTPOCWINGCN AUTWVY ard tnv nrg Ba epdaviotel
oto ouotnua («©OAAHZ») Tou appodiou Siaxelploty AEAAHE ALE..
B. yla TI¢ mapoxEg duokol aepilou, To XPOVIKO onuelo Katd To
OTIoL0 N EKTIPOCWTINGN AUTWV Ao tnv nrg Ba pavel oto cloTNUA
TWV KOTA TOTOUC approdiwv SLaxelploTwy Tou SIKTUOU SLaVOUnG
duoikou aepiou.

I yld TIC OUVOUOOTIKEG TIPOWONTIKEG EVEPYELEC TO XPOVLKO
onueio €vapéng ekmpoowmnong omd TtV nrg TNG TAPOXNS
(nAekTplkng evépyelag 1 puolkol aepiou) TOU EKMPOCWTINONKE
televtaia f ywa nén eKMPOCWIOUUEVEG TAPOXEG TO XPOVLKO
onueio ouvbeong otn cuVSUAOTLKI TTPOWBNTLKN EVEPYELQA.

2 H nrg 8gv guBuveTal yla TuXoV KaBuoTEPNOELS WG TTPOG TO

XPOVLKO ONUELO EKTPOCWITNONG OPLOUEVNG TIOPOXNG, AVOYOUEVN
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0O TUXOV UTIALTLOTNTA TOU appodiou SLaXelploTr, WG Kal yla
TUXOV TIEPLOTATLKA TTOU EKPEVYOUV TOU EAEYXOU TNG (Y. aVWTEPQ

Bia, KOK).

VI. Awpo Mpowbnuikig Evépyelag - Tpomog & Xpovog
amnootoAr¢ - Evepyomoinon tng kaptag — E€apyvupwon tou
Sdwpou

1. T kdBe mapoxn NAEKTPLKAG eVEPYELOC I/Kat duoLkol agpilou
nou Ba ekmpoowninBei and TNV nrg, AmMoKAELOTIKA Kot Hdvo o€
OPLOMEVO €K TWV TIPOYPOUUATWY TTIOU avadEPETAL OTNV EVOTNTA
Il Twv mapdévtwy, anodibovtal oTo XpAOTN TNG TOPOXAG, OTIWE
auTog SnAwvetal emi TG OXeTKAG Aitnong MpounBelag,
Swpokapteg Kauoipwyv SHELL tng katwbL aglag:

(o) M Ta MpoypAppaTa NAEKTPLKAG EVEPYELAG: Nrg on time
4U, nrg on time 4U BUSINESS1, nrg on time 4U BUSINESS2, nrg
on time 4U BUSINESS3, nrg prime 4U, nrg prime 4U BUSINESS1,
nrg prime 4U BUSINESS2, nrg prime 4U BUSINESS3, nrg @cost+
BUSINESS1, nrg @cost+, nrg @cost+ BUSINESS3, Swpokapteg
OUVOALKNG aflag 25€.

(B) Mo ta mpoypaupata ¢ucikou agpiou: nrg adapt GAS,
nrg prime GAS 4BUSINESS & nrg adapt GAS 4BUSINESS
SwpokapTeg cUVOALKAG aflag 25€.

2. Ateukpwiletal ot et twv neputtwoswy VI.1.(a) kot VI.1.(B)
NG Tapoucag evoTNTAG, EML EKMPOCWNNONG TIEPLOCOTEPWY
TapoXwV NAEKTPLKAG evépyeLlag f/kal puokol aepiou oto iSLo
ADM, anobibovtal 0To XproTN TWV TAPOXWYV TO0EG SWPOKAPTES
OUVOALKNG a€lag 25€, OCEC KOl OL EKTIPOCWTTHOELG.

3. O armootéAAovTal uTinpeoiag

SWPOKAPTEG UEOW

TOYUUETOPOPWY HETA TNV  €utuXn OAoOKARpwon  1Nng
EKTIPOOWTINONG OPLOMEVNG TIaPOXNG, oUUdWVA HE TA WG AVW
avadepopeva. H amootoAn] yilvetat mpo¢ Tt Slevbuvon
QIMOOTOANG TOU Aoyoplacpoy, Onwg auth SnAwvetal Ml Tng
Altnong.

4. Katd To XpOVIKO ohpEelo Tapddoong Twv SwPoKAPTWY, AUTEC
elval avevepyéc. H evepyomolnon toug, n omola €metal tng
QMOOTOANG aUTwV Tpo¢ Ttov [leAdtn, ouvteleital €viog
npoBeopiag 6éka (10) epyacipwy NUEPWV Ao TNV NUEPOUNVia

emPBeBatwpévng moparoPig Twy SwPoKAPTWY amo tov MNeldtn.

Opot Zuppetoxnc otnv MpowOntikr Evépyela

«Awpokapteg Shell»

O Mehatng Ba eldomotnBei pe pRvupa kivntol thAedwvou (SMS)
yLOL TNV EVEPYOTIOiNGCN TWV SWPOKAPTWY TOU.

5. T tnv e€apylpwon Twv dwpokaptwy Loxouv eldikol dpot
Kal poUmoBéoelg (edpefnc «Opol Xpriong Gift Card»), oL omoliot
Bplokovtat avnptnuévol otnv nAektpovikn dtevBuvon:

https://www.allsmart.gr/smartclub/oroi-hrisis-giftcard/ .

6. Aev Suvatal va IntnBel n avtaAhayr Twv SwWPOKAPTWVY LE TN
XpPNHaTk Toug agia, oute Suvatal va Intnbeil n aviikataotaon

TOUG Pe GAAa Swpa.

VII. MoAttikA emotpodng Swpokaptag

1. Ytnv mepintwon katd tnv omoia o Mehdtng dev mapapeivel
OTO €KAOTOTE ETUAEYUEVO UTO TN OTHAN (Q) Tpoypapua
npounBslag/mpowdnTIK  evépyela yla to KAtwBL umo (B)
kaBopl{Opevo, ava TepIMTwon, XPOovikd Sldotnuo amd tnv
evepyonoinon tng Swpokaptag SHELL, tote, o teleutaiog
odeilel, avaloywg TOU XPOVIKOU CnUEIOU AmOXwPNoNG ToU, WG
autd e€elikeveTal otn otAAn (y), va emotpePel otnv talpeia

TO TT000 NG oTtAANG (8):

(a) (B) (v) (6)
Xpoviko
, Aldotnua onueio
Mpoypappa nu’ HH .
. TLAPOLUOVAG anoxwpenong Mooco
npouiBelas/ armno tnv (o€ nuépeg) emotpod
L €VE om;]i o] ar?c’tltpvq ) P
evépyela py , non f]l ng
™G KAPTOG gvepyomnoino
n tng kdptag
Npoypappata Npopr0sLtag NAEKTPIKNG EVEPYELOG
nrg on time 4U ]
rg on .| 12 pnveg (36? Huépo 16-
nrg prime 4U NUEPOAOYLAKEG 365 25€
nrg @cost+ nHépeg)
nrg on time 4U 12;12;2@ SEES Huépa 16- 25¢
BUSINESS1,2,3 | HEPOAOVIAKEG 365
NUEPEg
nrg prime 4U
BUSINE’SSL2,3 12 piveg (36,5 Huépa 16-
n NUEPOAOYLAKEG 25€
, 365
nrg @cost+ NUEPES
BUSINESS1,3
Npoypdaupata NpounOsiag pucikol aepiou
24 urveg Huépa 16- 25¢
(730 365
nrg adapt GAS A ,
nuepooyiakés Huépa 366 — 15 50
NUEPES 730 )
12 pnveg
nrg prime GAS (365 Huépa 16- 25€
4BUSINESS NUEPOAOYLAKEG 365
NUEPES
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12 pnveg
nrg adapt GAS (365 Huépa 16- 25¢
4BUSINESS NUEPOAOYLOKES 365
NUEPES

To mood emLoTPOPG TNG AUECWS TIPONYOUHEVNG TtapaypAadou
XPEWVETAL OTOV TEAIKO EKKOOAPLOTIKO Aoyaplacpo tou MeAdtn.
E€atpeTikd, emi TwV w¢ Gvw cUVSUAOTIKWY EVEPYELWV, TO TIOCO
€MLOTPOODNG TNG AUECWG TIPONYOUEVNG TTapaypAdou XPEWVETAL
Aoyaplaopd KatavaAwong NAEKTPLKNAG €VEPYELAG 1 dUCLKOU
agplou ™G TOPOXAG TOU eKMPooWMNONKe TteAeutala Kal
EVEPYOTIOLNOE TN OXETLKI) CUVSUOOTIKY EVEPYELQ.

VIIl. E€aipeon amo tnv mpowOnTikn evépyeLa

Ooca  ¢uolkd 1 Voulkd Tmpocwra  uTtoBAAAouv  aitnua

EKTIPOOWTNONG TIANPWVTOG 0BpoLoTIKA TOuG Opoug  Kal

npolmoBéoelg NG mapovoag [lMpowbntikng  Evépyelag
CUUUETEXOUV auTépata os auth. Qotdco, £pOCOV OPLOUEVO
npoowmno emBUPEl, umopet va e€atpebel amd autryv, SnAwvovtag
TNV emBupia Tou aUTr MPOG TNV Nrg €iTe KATA TO XPOVIKO OnUELo
UTIOBOANG TOU QLTAUATOG EKTIPOCWTINGNG TNE TOPOXAG Tov, eite
OmMOoTESNTIOTE HETA TNV UTIOROAR TOU W AVW OLTAATOC KAl £WG

TO XPOVLIKO ONUELO TNG EVaPENG EKTPOCWITNONG TNG TTOPOXNG TOU.

r.  AOINOI OPOI — XPHZIMEZ NAHPO®OPIEZ

. AvakAnon MpowOntkng Evépyelag — Tponmonoinon Opwv -
EuBuvn

1. H nrg dikatovtal va avakaAéoel Tnv MpowBnTikn Evépyela n
va  EMEKTElvEL QuT 1N va Tpomomnolnosl Ttoug Opoug
(oupmep\apPavopévng Kat Tng SLAPKELAG TNG, TWV dSwPWV, KOK),
OTIOTESNTIOTE AUTH KPLVEL OKOTILHO 1 avaykaio, amaAAacCOUEVN
ano onoladnmnote euBuvn.

2. Zemepilmtwon Tpomnomnoinorg twv Opwv, oL CUMUETEXOVTEC Ba
EVNUEPWVOVTAL AUECO HE OUVAANAKTIKA TPOCoHOpo TPOToO,
€VOEIKTIKWG UE OVAPTNON TOU TPOTIOTOLNUEVOU KELUEVOU OTNV
LotooeAiba tng nrg.

3. Hnrgoudeuia GAAn euBUVN dépeL, MEpav TG ATOGTOANG TWV
Swpokaptwy otoug Mehdteg mou Sikalovvtal va AdBouv auTEg,

LLE TOV TPOTIO TTOU avaPEPETAL AVWTEPW, KAL TNG EVEPYOTIOLNONG

TOUG.
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4. H nrg 6ev dépel kapio euBOVN OXETIKN He KABUGOTEPNOELG,
oMayég, aduvapio amovopng Twv Swpokaptwv efaltiag
TOTILKWYV OPYLWV KL E0PTWV I AOYW TIEPLOTATIKWY AVWTEPAS Blag
1 yla kaBe Ao Adyo mou BplokeTal EKTOG TOU EAEYXOU TNG.

5. H nrg dev dpépel kapia eubUvn oxetikd pe tnv e€apyvpwaon
TOU SWPOU, KAl TNV TTOLOTNTA TWV UTINPECLWYV TIOU OXETI{OVTAL UE
QUTA, KaBwg Kal yLa OomoladnHMoTE CWHATIKA N dAou gldoug
BAaBNn mpokAnBel otov SlkaloUXo QUTAG Ao TV XPHon Twv

SwpokapTwv.

Il. Evnuépwon/ZuykatdBeon otnv Enefepyacia MNpoownikwv
Asdopévwv / Xpron cookies

H cuppetoyxn otnv NpowBntikn Evépyela anoteAel cadn ek
MEPOUC EKACTOU CUMMETEXOVTA SNAWON cuvailveong KATd tnv
évvola tou KavoviopoU E.E. 2016/679 (GDPR) xpnong twv
TIPOOWTTLKWY TOU SES80UEVWY, VLA TIG AVAYKES TIPAYLATOTIOLNGNG
™G MNpowBntikng Evépyelag, KkabBwg Kol yld OKOTOUG
EVNUEPWONG KAl EMIKOWVWVIAC HE QUTOV OXETIKA WUE TNV
MNpowBntikn Evépyela.

YnevBuvog Enefepyaciag Twv Oedopévwyv  cag  Kal
Alaxelplotig t¢ Epappoyng eival n etapeia NRG SUPPLY AND
TRADING MONOMPOSQMH ENEPFEIAKH AE. — Aswdopoc
Kndioiag 168 kat ZodokAéoug, T.K. 15126 Apapouclo ATTIKAG,
™A. 2109606091, nAektpovikr StebBuvon cs@nrg.gr.

Ta npoowrnika oag dedopéva Sev Ba anmokaAudBouv oe Tpita
MPOCWTA Yla GAAOUG 1N OXETIKOUE oKoTous. Oa dtaBiBacBolv
HOVO og ouvdedepéva e EUAC MPOCWTIA, TA ool KOT €VTOAN
KOL yla AOyaplLoopd MOG TAPEXOUV WG EKTEAOUVIEG TNV
enefepyaoia EUMOPLKEG, EMAYYEAUATIKEG 1 TEXVLKEC UTINPEGCLEC
TIOU Qmattouvtal ylo TNV €§umnpétnon tou avadepOpevou
okomoU, Kal UE TS i6leg e€aodalioelg otL ev Ba emetepyacTolv
ta dedopéva coG MapA POVO KAt €VTOAR Kol ylo Aoyaplacpo
pag, kat cupbwva Pe To LoxUov eBVIKO Kal eupwTaiko Sikatlo.

Mo mepLocdTePeC AeMTOPEPELEG KABWE KAl yla TNV AOKNGoN
TWV SIKOLWPATWY 0O¢ TIOU AmopPEOUV amo ta apBpa 15-22 tou
FKMA pmopeite va eMIKOWVWVNOETE e Tov YieuBuvo Mpootaoiag
Aebopévwv («YNA») SlevBuvon

otnv akoloubn

dataprotection@nrg.gr Mmnopeite eniong va enokedBeite v

MoAtikry  Amoppntou pag otnv  nAektpovikr SlevBuvon

NRG Supply and Trading Movonpocwrnn Evepyetaki A.E.
‘ESpa: Aewd. Kndiotag 168, 15126, Mapoulat, ATtikn
ADM: 998102480, A.O.Y.: KEQOAE ATTIKHZ, Ap. [.E.MH.: 008361601000, website: www.nrg.gr

ESYMHPETHZH NEAATON 18101%, 218 88 18101 ** |cs@nrg.gr

(*n xpéwon e§aptdrat and Tov TLHOKATAAOYO TOU aPAEXOU TNAETUKOWWVLWY TIOU CUVEPYATETTE, **aoTikr xpEéwon)


http://www.nrg.gr/
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“ nrg Opot Zuppetoxnc otnv MpowOntikr Evépyela

«Awpokapteg Shell»

https://www.nrg.gr/el/politiki-aporritou. TéAog, unopeite eniong

va Kdavete koatayyelloa otnv Apxn MNpootacioag AsSopévwy

TPOoWTLKOU Xapaktipa otn dtelbuvon www.dpa.gr.

Il TeAkég SLataéerg

1. e MepIMTWON TIOU OPLOUEVOG OPOG EK TWV TIOPOVTIWV KPLOEL
AKUpOg, N €V AOYw akupoOTNTA 0USOAWG ETLEPA TWV UTIOAOITWY
OpwV KaL poUmoBécewv.

2. OL ouppetéyovteg otnv MpowbOntiky Evépyela odeilouy,
Katd tn xpnon tng Edappoyng, va pnv mapafialouv, kad’
olovénmote Tpomo, toug Opouc.

3. Omnotadnmote Stadopd oxeTKA Ue TV Mpowdntikn Evépyela
Kall Toug Opoug eTAVETAL oo Ta StkaoThRPLa TWV ABNvwv.

4. H ocuppetoxn otnv Mpowdntikr Evépyela mpoUmoBETEL Kat
OUVETIAYETAL TN pNTA Kal averipuAaktn amnodoxf tou cuvolou
Twv Opwv, wg KAl Twv 6pwv Kat polmoBécewv eapylpwaong
Twv Swpokaptwv Kauaoipwy, ol onoiol Bplokovtat avaptnuévol
otV nAektpovikr SlevBuvon:

TAPALTOUUEVOU EKACTOU CUHUETEXOVTA Omtd TNV POGPOAA TNG
gykUpoOTNTAG auTwv, Kabwg kot amd Tt Slekdiknon
omotlacdnmote amolnUwosws pe adopun 1 eatiag NG
MpowBntikng Evépyelag.

5. Tuxov kobBuotépnon €k HMEPOUG TNG Nrg otnv Aoknon
0pLOPEVOU  SKAlWUOTOS NG 8¢ onpaivel, oUte pmopel va

ekAndBel w¢ mapaitnor ¢ ano to Sikalwpd tng auTo.

Huepounvia lNa tov NeAdtn la tov NpopunBeuth
NRG Supply and Trading Movonpéo‘wnn EvepvalaKﬁ A.E. EZYMHPETHZH NEAATQN 18101*, 218 88 18101** |CS@nrg.gr
E6pa: Aewd. Kndiolog 168, 15126, Mapoiot, ATTikr (*n xpéwon e§aptdrat and Tov TLHOKATAAOYO TOU aPAEXOU TNAETUKOWWVLWY TIOU CUVEPYATETTE, **aoTikr xpEéwon)
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