ENHMEPQZH A NPOZQMIKA AEAOMENA
1. Eicaywyn - NMAnpo@opicg yia Tov YrevuBuvo Etregepyaoiag

H mTapouca TToANITIK) a@opd Tn CUAAOYNA TTPOCWTTIKWY OEQOPEVWY HECW TOU
IOTOTOTTOU WWW.Nrg.ar, Tou O1adIKTUOU YEVIKOTEPA KAl TOU TNAEPWVOU.
Me Tnv TTapouca TTONITIKA BEAoUPE va oag eEnyrnoouue 600 1O duvaTdv

atTAd Kal KartavonTa:

Mola dedopéva oag eTTeEepyalOPOOTE

MNa TToI0UG OKOTTOUG Kal JUE TTola VOUIKN Bdon Ta eTTe€epyalOuaoTe

lMNa 1méo0o kaipd Ta diaTnPoUpE

Moiol gival o1 aTTOBEKTES TwV DEQOPEVWY CAG KAl

Moia gival Ta SIKAIWPATA 0AG OXETIKA PE Ta OEDOUEVA 0AG KAl TTWG PTTOPEITE va
TQ AOKIOETE.
Méow TNG 10TO0ENIDAG O WWW.Nrg.gr, TNG 0EAiIdAG Yag OTO

facebook https://www.facebook.com/pg/nrgprovider/about/?ref=page internal,

TWV TNAEQWVIKWYV ETTIKOIVWVIWY, KABWG KAl TwV NAEKTPOVIKWY TTPOWBNTIKWV
EVEPYEIWV OUANEYOUUE OPICPEVES TTANPOQOPIEG, OI OTTOIEG JTTOPOUV Va
odnynoouv oTnv Aueon f EUUECT TAUTOTTOINGCT 0AG. ZUUPWVA PE TNV EUPWTTAIKN
Kal €BVIKA vouoBeaia opIouEVES OTTO TIG TTANPOYPOPIEG AUTEG ATTOTEAOUV
TIPOCWTTIKA BEDOUEVA (TT.X. OVOUOTETTWVUNO, TaXUOPOMIKN dlEUBuvon, TNAEQWVO
ETTIKOIVWVIAG, NAEKTPOVIKN dleUBuvon (e-mail) kal uyTTopouv va TTPocdiopicouv
TNV TAUTOTNTA 00G (EQEENG «poowWTTIKA Acdopévar i «Aedopévay).

Eo€ic W¢ XprOTEG TWV UTTNPECIWV PAG KAl ETTIOKETTTEG TWV I0TOCEAIdWV POG
OVOMAeOTE "UTTOKEIUEVA BEDOUEVWV” EVW ENEIG EipaoTe ol "uTTEUBUVOI
ETTECEPYQTIAG” TWV TTPOCWTTIKWY OEDOUEVWV COAG.

Q¢ «emetepyaoia Npoowtmkwyv AedopEvwvy voeiTal KABE TTpAagn i ocipd
TTPALEWYV TTOU TTPAYUATOTTOIEITAI JE 1) XWPIG TN XPrON QUTOUATOTIOINKEVWV
MEowyv, 0€ dedoPEVA TTPOCWTTIKOU XaPAKTHPA | o€ oUVOAQ OEOOUEVWV
TTPOCWTTIKOU XOPOAKTHPA, OTTWGS N OUAAOYR, N KAataxwpion, N opyavwaon, n
O1GpBpwan, n aTToBrKeUaCN, N TTPOCAPHOY 1} N METABOAN, N avakTnon, n
avalnTnon TTANPo@opIwY, N XPrnaon, n KoivoAdynon pe diapifacn, n diadoon A
KABe GAAN popen 81a60nG, N CUCXETION ] 0 CUVOUACHOG, O TTEPIOPICHAG, N
dlaypan Kal N KATaoTpoPn TOUG.

Y1meuBuvog Emre§epyaciag Twv mpoowTTikwy cag dedopévwy gival n
avwvupun etaipeia pe TV eTTwvupdia «<NRG TRADING HOUSE ENEPIEIAKH


http://www.nrg.gr/
https://www.facebook.com/pg/nrgprovider/about/?ref=page_internal

ANQNYMH ETAIPEIA» 1T0U £dpeuel aTo Mapouaot ATTIKAG, Aew®. Kngioiag ap.
168 kal ZogokAéoug, T.K. 15126, ye AOM 998102480 A.O.Y. PAE AOGHNQN,
ap18. FTEMH 008361601000, TnAépwvo: 18101 - (MNa KAAoEIG aTTd eCWTEPIKO 1
KivnTé, KaAéoTe oto +30 211 1032132), E-mail: cs@nrgprovider.com.

H «<NRG TRADING HOUSE ENEPIEIAKH A.E.» civai:

a) karoxog Adsiag MpopnBeiag HAekTpIknG Evépyeiag duvapel TNG UTT ApIOy.

541/2013 Amrégaong 1ng PAE (15/11/2013), eyyeypappuévn oto MnTpwo
2UMMETEXOVTWYV TTOU TnpEiTal atrd Tov Acitoupyo Ayopdg HAekTpIkNG EvEépyeiag
(AATHE) kai atro Tov AlaXeIpIoTH TwV NAEKTPIKWY CUCTNUATWY Twv Mn
Alaouvdedepévwv Nnowv (AEAAHE A.E.) wg MpopnBeuTig pe apiBuo
29XNRGTRADING—S kaBwg kai

B) katoxog Adeiag Mpounbeiag duoikou Agpiou, SUVAUEI TG UTT apIBY.
356/2015 Amrégaong 1ng PAE (2.10.2015) kai gival eyyeypapuévn oto MnTpwo
Xpnotwv Tou EBvikoU >uotiuatog duaoikou Agpiou pe apiBuod 51 duvauel TnG utr
ap1Bu. 287/22-09-2016 Amégaong 1ng P.A.E.

H etaipeia pag givar I81I0KTATPIA KAl DIaXEIPICETAI TOV IOTOTOTTO
WWW.Nrg.gr Kal GAAoUG 1I0TOTOTTOUG. Na KaBe dieukpivion N
OUUTTANPWHATIKR TTANPOQOPIa o€ 0XE0N ME TNV TTAPOUCA TTOAITIKA TTPOCTACIOG
TTPOCWTTIKWY O£S0PEVWYV, KOBWCS KAl TNV A0KNON TwV SIKAIWUATWY KAl aITNUATwV
0QG TTOU ATTOPPEOUV ATTO TNV EUPWTTAIKY KAl €BVIKNA vOouoBEeTia, UTTopEiTe va
ETTIKOIVWVEITE PE Tov YTTEUBUvO MpooTaciag Aedopévwy TNG ETAIPEIAG PAG OTN

01e0Buvon NAekTpoVvIKoU Taxudpoueiou dataprotection@nrgprovider.com f otnv

Taxudpouikn dieubuvon A. Knoioiag apib. 168 Mapouoi T.K. 15126, (uttogiv

YTreuBuvou lMpooTaciag Acdouévwy).
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2. Baoweg apyég emeEepyaciog Twv dedopuévwy oag

EtmregepyalOpaoTe T dedOUEVA 0O PE VOUIPO Kal dlagavr) TPOTTo, CUPPWVa
ME TNV eupwTTaikr) vopoBeaia (IMevikdg Kavoviouog MNpooTtaciag Asdopévwv
679/2016) kai TNV €BVIKA vopobeaia. ZUANEYyoUpE Kal ETTECEPYAOUAOTE TA
dedopEva oag HOvo yia pnToug, VOUINOUG Kal KOBOPIoPEVOUG OKOTTOUG KOl JOVO
000 €ival ATTAPAITNTA YIA TOUG OKOTTOUG TTOU TA £TTECEPYACOMAOTE.

Alatnpoupe Ta dedopéva HOVO yIa 600 XPOVIKO dIACTNHA Eival aTTapaiTnTO,
oUPQWVA PE TOUG VOPOUG, TOUG OKOTTOUG KAl TNV TTONITIKH TNG ETAIPEING, KAl
@POVTICOUME Va gival KATA TO dUVATOV AKPIPr).

KaTtaBdaAAoupe kaBe duvartn TTpooTrddeia woTe Ta 0edouéva 0ag va gival
ao@aAr Kal TTpooTaTeupéva atmod TTapdvoun emeéepyaaoia, atmod Tuxaia r} dOAIa
QTTWAEIO KAl KATAOTPOPN, KABWG atrd un egouciodotnuévn Tpdofacn. Exouue
eQapuOoEl Eva avaAuTIKO TTPOYPAUNa ao@AAeiag TTAnpopopiwy. ‘Exoupe
UI0BeTADEI TIG KATAAANAEG E0WTEPIKES TTONITIKEG Kl BIadIKATIEG ao@aAgiag,
TTONITIKEG KQI TEXVOAOYIES TTOU OIAC@OAAICOUV TNV AOPAAEID TwV DEQOPEVWY,
KaBwG €TTiONG £XOUUE EKTTAIOEUCEI TO OTEAEXN KQI TO TTPOCWTTIKO PAG YIa TNV
THPENON TWV KAVOVWYV EUTTIOTEUTIKOTATAG KAl ATTOPPATOU TWV dedouévwy. To
TIPOCWTTIKO JAG KAl Ol TPITOI CUVEPYATEG A €Xxouv OEOUEUBED yia TNV TAPNON TOoU
QATTOPPNTOU KAl TNG EPTTIOTEUTIKOTNTAG TV OEDOPEVWYV OTA OTTOI £XOUV
Tpoopaon.

O 10TéTOTTOC WWW.NIQ.gr XPNOIMOTTOIEI TO TIPWTOKOAAO SSL
(Secure Sockets Layer), 10 0T110i0 XpnOIPOTIOIEI HEBOBOUG KPUTTTOYPAPNONG TWV
0edopEvwy TTou avtaAAdooovTal ETau dUO CUOKEUWYV (ouvnBEéoTepa
HAEeKTPOVIKWYV YTTOAOYIOTWYV), UAOTTOIWVTOG Hia aoc@aAf] ouvdeon HETAEU TOUG
MEOW TOU BIOBIKTUOU, TTOU £XEl WG ATTOTEAECUA TNV TTPOCTACIA TWV TTPOCWTTIKWV
oag 0edopévwy. MTTOPEITE VO avayvwPIoETE TTWG PPIOKECTE O TTPOCTATEUMEVN
ouvdeon BAETTOVTOG TOUG XapakTAPES https:// kal atrd To UPBOAO KAEIBAPIAG TTOU

ed@aviCetal otnv Prdpa d1elBuvong Tou TTEPINYNTH 0Ag.



3. ZK0TOG Kat VoK Baomn ¢ emegepyaociog Twv Sedopuévwy
oag.

Katd kavova, n etaipeia pag cUAAEyel Kal eTTeCEpyadeTal dedopéva oag YOvo
OTav Ol idIoI Ta TTAPEXETE APETA Kal e TN BEANCT) 00G, €iTe HEOW TNG IOTOOEAIDAG
WWW.Nrg.gr, €ite TNAEQWVIKA (T1.X. UTToAaAAovTOG pia AiTnon
MpounBeiag HAekTpIKAG Evépyeiag/Puaikou Agpiou i CUPTTANPWVOVTAG Hia
POPMA ETTIKOIVWVIAG, OTNV TTEPITITWOT TTOU ONAWOETE OTI ETTIBUUEITE va AAUPAVETE
EVNUEPWOEIG OXETIKA PE TTPOIOVTA TNG ETalpEiag).

QoT1600, 0 Kavovag auTog dev gival duvaTd va I0XUCElI ATTOAUTWG 0€ dUO
TTEPITITWOEIG OTO TTAQICIO AsiToupyiag TnNG loTooeAidag:

)) o€ oplopEva dedopéva, Ta OTToiIa CUAAEYOVTAl QUTOUATA KATA TNV ETTIOKEWN
0ag oTnNV I0TOoEAIda hag Kal
i)  oTa dedouéva TTou cUAAEYovTal pe T BorBeia apxeiwv cookies kal

TTAPOUOIWV TEXVOAOYIWV.
3.1. Autopartn cuAAoyr SeBOPEVWYV OTAV ETTIOCKETTTECTE TOV
IocTéTOTTO WWW.NIg.gr

OTtav eMOKETTTETTE TOV IOTOTOTTO HAG WWW.NIQ.Qr CUAAEYOULE:

. Tnv nuepoPnvia Kal wpa TNV OTIYUN TNG £1I0000U OTOV IOTOTOTTO.
. Tov 6yko dedopévwy TTou oTAABNKav o€ bytes.
. Tov mrepinynTA (browser) kai 1o AiIToupyikd cUCTAPA TTOU XPNOIKJOTTIOINCATE

KaTa TNV €i0006 0OG OTOV IOTOTOTIO.
. Tn AiebBuvaon IP (Internet Protocol address) cag, katd Tnv €i00d6 cag oTovV
1oTéTo1r0. H d1UBuvan IP atroTeAei TTpoowTrikd dedopévo, padi ue Tnv
nUEPOMNVIa Kal TNV WPA TNG ETTIOKEWNG 0ag, TTAPOTI OEV UTTOPOUNE VA 0AG
TQUTOTTOIOOUME POVOI JAG E TO OTOIXEIO AUTO.

O Aoyog (vouiky Baon Kal OKOTTOG) yia ToV 0TT0io0 GUAAEyouue T dl1EUBuvon
IP oag kai Tn diatnpouue og €10IkA apxeia (log files) givalr apevog 1o €vvouo

OUP@EPOV Pag va eTTeCepyalOuaocTe Ta OeOOUEVA AUTA, TTPOKEIPNEVOU VA


http://www.nrg.gr/

Ol0o0@aAicoupe TNV Ac@AAEIa BIKTUWYV, TTANPOQPOPIWYV KOl UTTNPECIWY aTTd TUXaia
yeyovoTa i TTapAvouEG 1) KAKOBOUAEG EVEPYEIEG, O OTTOIEG BETOUV O€ KivOUVO TN
d1aBeoIudéTNTA, TN YVNOIOTNTA, TRV OKEPAIOTNTA KAI TNV EUTTIOTEUTIKOTNTA TWV
aTroONKEUPEVWY 1) dIABIBACOUEVWV OEDOPEVWIV KAl APETEPOU N VOUIKI)
UTTOXPEWON VO TTOPEXOUUE £va KATA TO OUVATOV TTIO AOPAAEG TTEPIBAAAOV yia TNV
ETTECEPYATIA TWV TTPOCWTTIKWYV 00¢G 0edopévwy (GpBpo 6 TTap. 1 mTep. o1 Kal y'
Tou [KMA).

Ta dedopeva dev Ba petafiBacTouv ) Ba XpnoipgoTroinBouv Pe
oTToIoVvONTIOTE AAAO TPOTTO. QOTOCO, dIATNPOUME TO DIKAIWUA va EAEYEOUUE TA
apxeia karaypa@ng diakouioTwy (server log files), e&v diatmioTwOouv
OUYKEKPIPEVES eVOEIEEIC TTapdvoung Xprnong.

O1rwg o1 TTEPIoTOTEPES IOTOCENIDEG, £TOI KAl EWEIC, XpNOIUOTTOIOUUE cookies
Kal TTapOpoIEG TEXVOAOYiEG KaTd TNV TTPOCRaCN Kal TTEPIRYNOCT 0ag OTnv
loTooeAida www.nrg.gr, TIPOKEIMEVOU VO KATAOTACOUNE AUTH KATA TO
OuUVATOV AVETN KOl ATTOTEAECUATIKN.

Ta cookies gival JIKpd apxeia KEIPEVOU TTOU ATToBnKeUovVTal OTO OKANPO
Oioko Tou uTtoAoYIoTr 1] AAANG NAEKTPOVIKAG CUOKEUNG UE TNV OTTOIO ATTOKTA
TpooBacn otnv IoToogAida o xprioTng. Ta cookies gival povadikd yia 1o KABe
TTPOYpPauMa TTEPIYNONG 10Tou (web browser, m.x. Google Chrome, Mozilla
Firefox, Internet Explorer, Opera KTA.) Kal TTEPIEXOUV AVWVUNOTTIOINUEVES
TTANPOPOPIEG, OI OTTOIEG APOPOUV TIG IOTOCEAIDES TTOU ETTIOKETTTECTE KAI TIG
OUOKEUEG TTOU XPNOIUOTTOIEITE.

2uvexidovtag Tn XpAon TNG I0TOOEAIdOG Www.Nrg.gr Xwpeig aAAayn
TWV PUBUICEWV, CUNQWVEITE PE TN XPAON TWV «COOKies».

MNa TePIooOTEPES TTANPOPOPIES OEITE TNV TTONITIKI) JOG OXETIKA PE T cookies

eOw: https://www.nrg.qgr/oroi-proipotheseis

3.2. P6ppeg Emikoivwviag 1Ic0TooeAidwy - ETiKoivwvia péow

TNAE@PWvVou
2T0 TTAQICI0 TNG METAEU UAG ETTIKOIVWVIAG HECW TNG I0TOCEAIDAG
WWW.Nrg.gr Kal AOITTWV 1I0TOCEAIdWV PG (MEOw TNG EIBIKAG QOPUAG
emKoivwviag, click2call f} Tou NAekTpoVIKOU TaxudpopEiou) aAAd Kal TNAEQWVIKA,
OUAAEYOUE TA TTPOCWTTIKA OedOPEVA TTOU ECEIG HAG DIVETE TT.X. CUUTTANPWVOVTAG

Mia NAEKTPOVIKA @OPUa ETTIKOIVWVIAG (OTNV TTEPITITWOTN TTOU dNAWCETE OTI
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EMMOUEITE va AOUPBAVETE EVNUEPWOEIG OXETIKA PE TTPOoIOVTA TNG ETaipeiag) n
OUMPUETOXNG o€ £vav on-line dlaywviopo. Ta dedouéva auTd givai
OVOUATETTWVUMO, TNAEPWVO, BIEUBUVON NAEKTPOVIKOU TOXUDPOEIOU Kal OTTOId
GAAN TTANpoOQOpIa TUXOV EOEIG HOG TTAPEXETE KATA TNV ETTIKOIVWVIA pag. Autd 1a
oedopéva atrodnkevuovTal KAl XPNOIKMOTTOIoUVTAl ATTOKAEIOTIKG yIa TNV
avTaTTOKPION OTO QITNUA OOG 1) YIO TNV ETTAQPI KAl TNV TEXVIKN dlaxEipion atro
€MAC. H vouikA BAoN yia TNV ETTECEPYQTIA AUTWYV TWV TTPOCWTTIKWY OEOOUEVWY,
€ival n ouykaraBeor oag, katé 1o apbpo 6 TTap.1 €6. a Tou MKIMA. Ta dedouéva
oag Ba diaypa@ouv PeTG TNV TEAIKN ETTECEPYQTia TNG ETTIKOIVWVIOG pag. Auto Ba
oupBei edv atro TIG TTEPIOTACEIG UTTOPEI va auvayBei 6TI OAOKANPWONKE 0 OKOTTOC
TNG ETTIKOIVWVIAG, UTTO ToV 6p0 OTI OV UQioTaVTAI VOUIKEG ASILVOEIS OTTOBNKEUONG

TWV OEDONEVWIV QUTWV.
3.3 Emregepyacia dedopévwy pe TRV UTTORBOAN aiTnong TTpoun0gIag

NAEKTPIKNG EVEPYEING /KAl QPUOIKOU agpiou.

‘EXETE TNV ETTIAOYN], TTPOKEINEVOU VA CUPPBANBEITE PE TNV ETAIPEIQ A yIa TNV
TTapPOXN NAEKTPIKAG EVEPYEIQG /KAl QUOIKOU agPiou, VO UTTORBAAETE OTNV €10IKN
@Opua AiITNoNG yia TV TTAPOXI NAEKTPIKAG EVEPYEIOG /KAl QUOIKOU agpiou
avTIOTOIXWG OAa Ta atTapaiTnTa dedOUEVA I TH CUVOWN TNG OXETIKAG oUUBaoNG.

2TNV TTEPITITWON auTr) Ba cUAAEEoUE Ta dedopéva TTOU Eival aTTapaiTnTA:

Q) TTPOKEINEVOU VA agIOAOYHOOUME TNV aiTnoN 0ag,

) mMBavwg yia va eTTIKOIVWVACOUUE PHadi 0OaG OXETIKA PE TNV AiThoN
TTPOMNABEIOG NAEKTPIKNAG EVEPYEIAGC,

y) yia Tn ouvayn Kai TNV EKTEAEDN TNG OXETIKNG oUuBaong, dnAadr 10
OVOUATETTWVUNO, d1elBuvon, AOM, A.O.Y., apiBuog peTpnTh, apiBudg TTaPOXNS
NAEKTPIKNAG evépyelag f/kal HKAZI, apiBuoug TnAspuvou, disubuvon
NAEKTPOVIKOU Taxudpoueiou, @ag, kal oe Aiyeg TTEPITITWOEIG KATTOIA ETTITTAEéOV
aToixeia Tou 6a gag {nTnBouv.

Nouikr) Baon TnG emegepyaaiag eival n eKkTEAeon cUPPBACNS TNG OTTOIOC €i0TE
OupBaAAOpEVO PEPOG N Yia va An@BoUv KaT' aiTnon oag JETpa TTPIv aTro TN
ouvayn ouppaong, (GpBpo 6 TTap. 1 €d. B Tou MNKIA). Ta dedouéva autd
dlatnpoupe KaB’ 6An Tn didpkeia I0KU0G TNG GUPPBACAGS oag Kal HETG TN AREN
QUTAG yIa 600 Xpovikd dIGoTNHA ETTIBAAAOUV TUXOV OXETIKEG (VOUOBETIKEG,
QOPOAOYIKEG KOK) DIATALEIC r)/Kal HEXPI TNV TTAPAYPAPr] TWV VOUIKWY agITEWYV



MOg hE BAon Tn ocupBaon.
3.4. EpTTopIKA £TTIKOIVWVid

2.€ TTEPITITWON TTOU JAG OWOETE TN CUYKATABEDT) 0OG UTTOPOUNE va
ETTECEPYACOUAOTE OEOONEVA YIA ETTITIPOOOETOUG OKOTTOUG TTOU CUVOEOVTAI [E TIG
dpaoTtnpIdTNTES TNG ETaIpEiag, av kal dev gival auoTnpd atrapaitnTo yia TV
EKTEAEON TNG OUPPBAONG TTPOMPNBEIAG NAEKTPIKNAG EVEPYEIAS /KAl QUOIKOU agpiou,
OTTWG TNV TTANPOPOPNOCN, TTPOWBNOCN KAl EUTTOPIKA ETTIKOIVWVIQ TTPOIOVTWY Kal
UTTNPECIWY, KABWG KOl EPEUVWIV YIA TNV EKTIKNON TNG TTOIOTNTAG TWV
TTOPEXOMEVWV UTTNPECIWV PE DIAPOPA PETO AKOUN KOl AUTOUATOTTOINUEVA (MEOW
NAEKTPOVIKOU Taxudpoueiou, SMS, MMS, @a¢, TnAepwvou). H vouikr) Bdaon yia
TNV €TTECEPYQTia gival n ouvaiveorn, apbpo 6 TTap.1 a Tou Mevikou Kavoviouou
Mpootaciag MNpoowtikwy Aedopévwy (GDPR). Tn ocuvaiveor cag UTTOPEITE va

QVOKAAEOETE ava TTACA OTIYUN KABWGS Kal 0 KABE ETTOUEVN ETTIKOIVWVIA MOG.
3.5 AlaywVIoMOi Kol TTPOWONTIKEG EVEPYEIEG

Otav ouppeTéxeTe, JEoW TOU DIABIKTUOU A TNAEQWVIKA, O€ £va dlaywvIiouo i
GAAN TTPOWONTIKN EVEPYEIA, ETTECEPYACOUOOTE T TTPOCWTTIKA OEQOUEVA COG TTOU
€0EIG NAG DIVETE OTTWG TO OVOMQA, TO ETTWVUNO KAl T OTOIXEIA ETTIKOIVWVIAG 0OG,
ME OKOTTO T CUPUETOXN 0AG OTO diaywvVviouod, Tn dnuoacicuon Twv
ATTOTEAEOUATWYV TOU dIAYWVIOPOU TNV ETTIKOIVWVIA KAl EVNUEPWOT] 0OG O€
TTEPITITWON TTOU AVABEIXOEITE VIKNTAG QUTOU Kal EIBIKOTEPA KAl OGOV apopd TV
UTTapén Katolou Awpou, TNV TTPAYUATOTTOINCN OAWV TWV AVAYKAiWV EVEPYEIWV
yia Tnv TTapddoon Tou Awpou auTou.

Ta dedopéva 0ag aTToONKEUOUE YIA TO XPOVIKO dIACTNUA MEXPI TV
TTEPATWON TOU dIAYWVICHOU, TNV aVADEIEN TOU VIKNTA KOl TNV ATTOOTOAN TWV
dwpwv oag, dnAadr cuvriBwg yia XPOVIKO dIACTNHA TTOU eV UTTEPPRAiVEl TOUG £EI
(6) pAveg atd 10 TTEPAG Tou diaywviopou. Nopikr) Bdaon yia Tnv TTe¢epyaaia gival
n ouykatabeon cag aAAd kai n ocupBacn, Pe TNV atrodoxr atrd NEPOUG OO TwV

Opwv Tou diaywviouou (apBpo 6 Trap. 1 €d. a kai B FKIA).
4. Xelida (page) oto Facebook

H ETaipeia diatnpei etTionun ogAida otnv TTAATQOPUA KOIVWVIKNAG SIKTUWONG
Tou «Facebook» pe TiTAo “nrg”

https://www.facebook.com/pg/nrgprovider/about/?ref=page internal.

MTTOpEITE VA ETTIKOIVWVNOETE Padi pag HEow TNG oeAidag pag oto Facebook
TIPOKEIJEVOU VA AGBETE TTEPICTOTEPES TTANPOPOPIEC OXETIKA UE TIC UTTNPETIES PAG


https://www.facebook.com/pg/nrgprovider/about/?ref=page_internal

ME TOUG TTAPAKATW TPOTTOUG:

1. MEOW TNG ETTIAOYAG «OTEIATE privupo» (send message)

2. MEOW TNG €TTIAOYNG «KaAéoTE Twpa» (call now)

H Etaipgia pag, TTpokeIuEVOU va aTTavTioEl OTa OXETIKA EPWTANOTA 0ag,
OUAAEYEl Kal eTTECEPYACETAI TO dvoua XpNoTn TTou £xeTe oTo Facebook, kaBwg kai
AAAEG TTANpOQOpPIEG TTOU gival dNPOoIa dIABECINEG HETW TOU TTPOYIA O0ag (TT.X.
TNAEQWVO, email, KTA.). H idia n atrtooTOAr} unVUPATOG PHE OKOTTO TNV JETAEU POG
ETTIKOIVWViQ, CUVETTAYETAI TNV OUYKATABEOT) 0OG OTNV WG AVw ETTECEPYATIA TWV
0edoUEVWV 0Ag, N OTToia €ival Kal n VouIkn Bdon Tng eTegepyaaiag (dpBpo 6 trap.
1 a MKMA). H mpdoBaon kail n Xprion tng o€Aidag pag UTTOKEITAI TNV TTapouoa
MoAITIKA ATTOPPATOU TNG ETAIPEIAG HAG. 2TNV TTEPITITWON TNG TTPAYHATOTTOINONG
KANoNG, 1I0xU0UV Ta avagepoueva atnyv Trapdypago 3.4. «Poépueg Emkoivwviag -
Etmikoivwvia p€ow TNAEQWVOU» TNG TTAPOUCAG TTONITIKAG.

TNV TTEPITITWON TToU €MAEEETE va TTatrioeTe "LIKE” otnv o€Aida Tng
Etaipeiag, autd cuvettdyetal 0TI SiveTe TNV OUYKATABEDT) 0OG TTPOKEINEVOU VO
BAETTETE TA VEQ KOl TIG TTPOWONTIKES evépyeles (WEow newsfeed) TTou
TpaypatoTrolei n Etaipeia péow tng oelidag Tng oto Facebook. Edv dev
EMOUEITE VO AOUPBAVETE TETOIEG EVNUEPWOEIG, UTTOPEITE OTTOIOBATTIOTE OTIYUIA VA
TTatioete TNV €AoYy «UNLIKE>.

H Etaipeia Adapavel 6Aa Ta atrapaitnTa JETPA ao@aAEiag (TEXVIKA Kal
OPYQVWTIKA) yia TNV ac@dAeia Tng eTeCepyaciag Twv OeOOUEVWV JECTW TOU
Facebook, 61Twg evOeIKTIKA gival O TTEPIOPICHOG TWV ATOPWY TTOU £XOUV
TTpooBacn otn dlaxeipion Tou Aoyaplaopou Tng oto Facebook.

TéNoG, oag evnuepwvoupe 0TI N ETaipeia eubuvetal uévo yia Tov TpATTO Kal
Ta EOQ ETTECEPYQTIAG TWV BEDOUEVWV OAG VIO TOUG WG AVW CKOTTOUG
(emiKoIVwVia, evnuépwaon Kal TTpowBNTIKES evépyeleg). H ETaipeia pag dev @épel
Kapia eubuvn yia Tov TpOTTO A T HECA TTOU N TTAATEOPHA KOIVWVIKAG BIKTUWONG
Tou Facebook etre€epyddleTal Ta dedopéva oag. MTTopeiTe va evnuePWBOEITE yia TRV
eTTeCepyaoia Twv 0edoPEVWY 0ag aTTd TNV TTAATEOPHA KOIVWVIKAG SIKTUWONG TOU
Facebook péow Twv TTapakdTw CUVOECHWV:
https://el-
gr.facebook.com/policv.php?CAT VISITOR SESSION=c7b73ebc78d1681ade25
473632eae199
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https://el-gr.facebook.com/policy.php?CAT_VISITOR_SESSION=c7b73ebc78d1681ade25473632eae199
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https://el-gr.facebook.com/business/GDPR
5. Molog éxel mpooBaon ota dedopéva oag - Alapifaocig.

Ta Agdopéva gival TTpooRACIYA OTO TTPOCWTTIKO TNG ETAIPEIAG TTOU Eival

€EOUCI000TNPEVO VA AVTATTOKPIVETAI OTA QITAUATA 0OG, KABWGS Kal OTO
TIPOCWTTIKO TTOU ACXOAEITAl PE DIOIKNTIKA KAl AOYIOTIKA {NTAMATA, TIPOCWTTIKO
THAMATOG TTANPOPOPIKAG KAl ECWTEPIKWY EAEYXWYV, KABWG KAl € OTTOI0ONTTOTE
AGAAO £€oucIodoTNPEVO TTPOCWTTO TTOU TTPETTEI VA £TTECEPYAOTEI Ta dedouéva oag
OTO TTAQICIO TWV £PYACIAKWY KaBNKOVTWY Tou. ETTTpOcBeTa, yia Tn Asitoupyia
TWV I0TOTOTTWYV UAG, TNV ETTEEEPYATIA TWV AITNPATWY OAG, TNV EKTEAECN TWV
OUPBAacewV KATT. ouvepyalONOOTE UE TPITOUG TTAPOXOUG UTTNPECIWY, VOUIKA N
QUOIKA TTPOCWTTA, ETTAYYEAUATIES, AVEEAPTNTOUG CUUBOUAOUG TTOU PAG TTAPEXOUV
EMUTTOPIKEG, ETTAYYEAUATIKEG ] TEXVIKEG UTTNPEETIES (TT.X. TTAPOXN UTTNPECIWV
TTANPOPOPIKIG) VIO TOUG OKOTTOUG TTOU AVA@EPOVTAl TTAPATTAVW KAl YId TNV
uttooTAPIEN TNS ETaipeiag, ev OAw A ev YEPEI, OTNV TTAPOXT TWV UTTNPECIWYV TTOU
¢ntdare. Kartda mrepitrtwon, autd Ta Quoika/vouikéd TpdowTra Ba evepyouv wg
EKTEAOUVTEG TNV €TTEEEPYATia  TTIPOCWTTA TTOU £X0OUV £€0UCI000TNOEI va
emTegepyadovTal OedouEva TTPOCWTTIKOU XAPAKTAPA, VIO TOUG iBIoug OKOTTOUG TTOU
ava@épovTal o TTavw, JE TIG idIEG eEaapalioelg Kal CUPPWVa PE TO I0XUOV
dikailo.

MpoTtou 10 TpiTo TTPSCWTTO AGBEl Ta MNMpoowTTikG Acdouéva, eueig: (1)
OAOKANPWVOUE TO VOUIKO EAEYXO TNG IBIWTIKOTNTAG YIA VA AEIOAOYCOUE TIG
TTPOKTIKEG IO1WTIKOTNTAG KAl TOUG KIVOUVOUG TTOU OXETICOVTAI UE AQUTA TA TRITA
TTPOOWTTA, (2) ATTOKTOUUE £YYUNROEIS HEOW oupBoAaiou atmd autd Ta TpiTa
TpoocwTra 0TI Ba ee¢epydalovTtal NMpoowTTikG Aedopéva CUUPWVA PE TIG 0ONYIES
TNG ETAIPIAG PAG, KAI O€ CUPQWVIa Pe TNV TTapouoa MoAITikr kal Tnv uttdpxouca
NopoBeaia, 611 Ba evnueEPWVOUV £yKaIpa TNV ETAIPIA KOG VIO OTTOIOONTTOTE
ZUMBAvV I81WTIKOTNTAG, CUUTTEPIAGUBAVOUEVNG TNG OTTOIOG AVIKAVOTATAG VO
OUPMOP@WOOUV e Ta TTPOTUTTA TTOU opifovTal oTnv TTapouca MoAITIKr Kal TV
uttdpxouoa vouoBeaia i ZupPav Acgakeiag, 61 Ba cuvepydlovTal yia TV
£yKalpn eTavopBwaon Tou OTTOIoU TEKPNPIWUEVOU ZUupBavTog, 6T Ba pag fondouv
oTnNV avratrokpion OTA ATOPIKA OIKAIWMOTA TWV UTTOKEIMEVWY OTTWG AUTA
opifovTal TTaPAKATW, Kal OTI Ba MTPETTOUV OTNV ETAIPIO PAG va BIEVEPYEI EAEYXO
Kal va eTTIRAETTEI TIG TIPAKTIKEG TOUG KATA TN OIAPKEIQ TNG ETTECEPYQTiag Ogov

a@OPA TN CUMPOPPWON KE AUTEG TIC ATTAITAOEIG.


https://el-gr.facebook.com/business/GDPR

2.€ KATTOIEG TTEPITITWOEIG Ta OedopEva evOEXETaI VA dlaBIBAalovTal o€ AAAES
ouvdedepéveg etaipeieg pe TNV «NRG TRADING HOUSE ENEPIEIAKH
ANQNYMH ETAIPEIA» pe Tnv évvoia Tou apBpou 23a Tou A.N 2190/1920 é1Twg
TPOTTOTTOINGEIG I0XUEI YIO OKOTTOUG TToU £TTITPETTOVTAI BACEl VOUOU r/kal BAcel
£VVOUOU OUPPEPOVTOG (BIOIKNTIKESG KAl AOYIOTIKEG AVAYKEG, VOUIKEG ACIWOEIG,
QAVATITUEN TNG €TTIXEIPNONG KATT). TEAOG, Ta dedouéva ptTopouv va diaBiBalovTal
TTEPAITEPW TTPOG BECUIKA Opyava, apxEG Kal dNUOCIOUS POPEIG YIA VOUINOUG
OKOTTOUG.

Me eCaipeon Ta avwTépw, Ta Acdopéva dev Ba KoIVOTTOIoUVTal O€ TPITOUG,
QUOIKA 1] VOUIKA TTPpOoWTTA, Kal dgv Ba diadidovral.

MepaIT€pw, 0€ EVOEXOUEVO TTOU NN ETAIPEIA PAG XPEIOOTEN VA JETAPEPEI
MpoowTriké Aedouéva (T1.X. yia Tn xpron utnpeoiwy Cloud) autd Ba yiver pe

TOUG OPOUG Kal TIG e€ac@alioelg TTou TTpoBAETTOVTAI aTTo ApBpa 44 €11. Tou [KIIA.
6. Agdopéva avnAikwv.

Aev eTreCepyalOuaoTe Oedopéva Kal OV TTPAYHATOTTOIOUNE CUVOAAQYEG UE

artopa KATW TwV 18 €TWV.
7. Ta AIKAOIWpATA COg

MTTopeiTe va eTTIKOIVWVNOETE e ToV YTTEUBuvO lMNpooTtaciag Asdopévwy NG
Etaipeiag pag otn dietBuvon NAEKTPOVIKOU TaxudpouEiou

dataprotection@nrgprovider.com, fj 0TnV Taxudpouikr dicuBuvon A. Kneioiag

apiB. 168 Mapouol T.K. 15126, avd Tdoa OTIyur, YIa va AOKAOETE TA SIKAIWPATA
oUpewva Pe Ta apBpa 15-22 tou IMKIA dnAadn Ta dikaiwuata TTPocRaong,
d16pBwoaong, dlaypaPnig (OTTou EMITPETTETAI), TTEPIOPIOHOU TG ETTEEEPYATIAG,
YVWOTOTIoiNoNG, opnTdTNTAG, KABWG ETTIONG KAl TO dIKAiwPa avakAnong mng
ouyKaTabeong ocupwva Pe 1o Gpbpo 7 Trep. 3.

MTTopEiTE, YIa TTOPAdEIYUA VA ETTIKOIVWVNOETE e Tov YTTEUBuvo lNpooTtaciag
Aedopévwy TnG ETaipeiag pag yia va AaBete emBefaiwon yia Tnv Utrapén f Kn
TTPOCWTTIKWY OESOPEVWYV TTOU OXETICOVTaI PUE €0AG, va EAEYETE TO TTEPIEXOUEVO,
TNV TTPOEAEUOCN, TNV 0PBATNTA KAl TNV TOTTOBETIia TOug (€TTiIONG O€ OXéON UE
OTTOIOdNTIOTE TPITN XWPA), va {NTACETE avTiypao, va ¢nTHoeTe Tn d16pOwaon Toug
Kal, OTIC TTEPITITWOEIS TTOU TTPORAETTOVTAI OTOV Kavoviopuo GDPR, va {nTAoETE TOV
TTEPIOPIOPO TNG £TTEEEPYATiag TOUG, TN dlaypaPn TOUG, va avTITaxDEiTe o€
OpaoTNPIOTNTEG AUEDNG ETTIKOIVWVIAG (ATTOOTOAR newsletter) ammod Tnv eTaipeia

MOG, KOBWG Kal VO aVOQEPETE TTAPATNPACEIS OXETIKA E CUYKEKPIMEVES XPNOEIG
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TWV 0EOOPEVWV OOG TTOU KPivovTal ECPAAPEVES I AdIKAIOAOYNTEG

MTTOpPEITE VA ATTOCUPETE TN CUYKATABECT) 0AG avd TTACA OTIYHI, XWPIg
WOTOOO VA ETTNPEACETAI N VOUIUOTNTA TNG ETTECEPYATIAG TTOU £XEI
TTPAyPaToTTOINGEl TTPIV aTTd TNV aTTdoUPON TNG oUyKATateons. AlaTnpouue OPWG
TO OIKAIWUA TTEPAITEPW ETTECEPYATIAG, AV ATTODEICOUME ETTITAKTIKOUG AOYyouG TToU
¥XpPri{ouv TTpOO0TACIAG Ol OTTOI0I UTTEPIOYXUOUV TWV CUNQPEPOVTWY C0AG, TWV
BePENIWOWY OIKAIWPATWY KAl TWV EAEUBEPILOV CAG 1] AV N ETTECEPYATIA XPNOIKEUE
yla TNV AoKNon ) TNV UTTEPACTTION VOUIKWY O&IWTEWV.

TENoG, pTTOpEITE Va UTTORAAAETE KaTayyeAieg oTnv Apxr NpooTtaaciog
Aedopévwy MNMpoowTrikou Xapaktipa, Kneioiag 1-3, T.K. 115 23, ABrjva,
TNAEQWVIKO KévTpo: +30-210 6475600 r; otnv nAekTpovikr dieuBuvon

http://www.dpa.qr/.
8. AAAayég oTnVv Tapouoa TTOAITIKH ATTOppPRTOU

H mTapouca ToAITIKR yia Tnv TTpooTacia Aedopévwy MNMNpoowTTikou XapakTipa
MTTOPEI va TPOTTOTTOIEITAI OTTOIAONTTOTE OTIYUN KPIVETAI AVAYKAiO aTTO TNV
Etaipeia. OtroiadntoTe €mMKeiuEVN onUavTIKr aAAayr aTnv TTONITIKA pag 8a
avapTdaTal oTnV I0TOOEAIOa pag Www.nrg.gr TTpIv T B€on o€ epapuoyn

TwVv aAAaywv. TEANOG, UTToPEITE VA {NTHOETE TAXUDPOMIKA I TNAEQWVIKA va 0OG
oTEIAOUPE avTiypa®o TNG TTAPOUCaG.

Mapouoi, louhiog 2019
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